
The Iowa Area Development Group (IADG), on
behalf of Iowa’s electric cooperatives and member
municipal systems, honored ten distinguished Iowa
companies with the Iowa Venture Award. This is the
18th year that IADG has recognized and celebrated
Iowa’s business leaders and entrepreneurs. IADG has
recognized over 140 successful Iowa companies since
1988 with the Iowa Venture Award. Since 1988, when
Iowa Lakes Electric Cooperative began nominating
area companies, sixteen ILEC-nominated companies
have received honors from IADG.

Veridian Limited manufacturers custom built
protective clothing for fire fighters around the
world. The company relocated their operation to
Spencer from Danville, Kentucky and during the
past five years has grown to employ 35 people.
Operating out of a 26,000 sq.ft. facility in the
Spencer Tech Center, Veridian combines high qual-
ity products with functionality and technology for
the rigorous demand performance and standards of
the fire fighting industry. Veridian Limited was
nominated for the award by Iowa Lakes Electric
Cooperative.

“The Iowa Venture Award has a proud history
and it has become recognized as one of the state’s
premier business recognition programs. Iowa Area
Development Group and our member electric
cooperatives and municipal electric systems are
grateful to have the opportunity to honor and rec-
ognize Iowa’s outstanding companies,” said IADG
President, Rand M. Fisher. Established in 1985, the
Iowa Area Development Group is celebrating its
20th anniversary in 2005. “Each year as we honor
business leaders and entrepreneurs with the Iowa
Venture Award we also thank these accomplished
companies for their commitment to Iowa through
capital investment and job creation,” added Fisher.
Since 1985 the Powerful Partnerships and econom-
ic development efforts of IADG have helped gener-
ate over $3.5 billion of capital investment and over
35,000 jobs for Iowa.

Iowa Venture Awards were also presented to ten
other businesses for their significant contributions
in diversifying and developing Iowa’s economy.

The 2005 Venture Award winners include:
Goodyear Tire and Rubber Company, Mount
Pleasant; Hawkeye Renewables, LLC, Iowa Falls;
Iowa Aluminum Inc., Albia; LDJ Manufacturing,
Inc., Pella; Life Line Emergency Vehicles, Inc.,
Sumner; Pine Lake Corn Processors, LLC,
Steamboat Rock; Plastics Unlimited, Preston;
Schuster Company, LeMars; Shelby County
Cookers, LLC, Harlan; and Western Iowa Energy,
Wall Lake. National Rural Electric Cooperative
Association CEO, Mr. Glenn English assisted in
presenting the Iowa Venture Awards.

IADG is the marketing and economic develop-
ment department for Iowa's rural electric coopera-
tives and municipal electric utilities. The 2005 Iowa
Venture Awards ceremony was held at the Iowa
Association of Electric Cooperative’s annual meet-
ing in Des Moines, Iowa on December 1, 2005.

inside

6
7

2

The ILEC NEWS
is a quarterly publica-
tion specifically for ILEC
member-owners. Look
to the ILEC NEWS for
Cooperative news and
events, industry
updates, helpful hints
and special features.

Our Mission
Iowa Lakes Electric
Cooperative is dedicated
to leadership and
growth by providing
reliable, competitively-
priced energy while
offering valuable services
to benefit our members,
our customers and the
communities we serve.
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Veridian Limited Honored with Iowa Venture Award

National Rural Electric Cooperative Association CEO, Glenn English
presented the award on behalf of the Iowa Area Development Group
L.C., (IADG). Pictured left to right: Rand Fisher, President of IADG;
Shaun Arneson, Manager Business and Community Development,
Iowa Lakes Electric Cooperative;  Terry L. Bruns, General Manager,
Iowa Lakes Electric Cooperative; Bill Van Lent, CEO, Veridian Limited;
Doug Dafler, Paul Buhr, Debra Geisinger, Veridian Limited; Glenn
English, CEO, National Rural Electric Cooperative Association (NRECA)

Veridian Limited received the
2005 Venture Award recognizing
the company for its expansion and
contribution to Iowa's economy.
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With the announcement by Alliant Energy
for their proposed multi-million dollar wind
farm to be located in Northwest Iowa and the
Iowa Legislature’s goal for more wind generation
in Iowa, it is very important for Iowa Lakes
Electric Cooperative member-owners who are
thinking about installing customer-owned wind
turbines to be aware of the facts and issues sur-
rounding this emerging technology.

The Iowa Energy Center’s web site
(www.energy.iastate.edu) is an extremely valuable
resource tool for learning more about the poten-
tial for wind energy at your rural location. This
web site contains a wind energy manual written
for the wind energy novice that provides infor-
mation about wind energy development. It also
explains the fundamental physics involved, pro-
vides information concerning legal, safety, envi-
ronmental and economic issues.

The wind maps of Iowa included on this
web site are among the most comprehensive of
their kind in the United States. These color-
coded maps provide the average wind speeds
across the state of Iowa on an annual as well as
monthly basis.

Also, included on the Iowa Energy Center’s
web site is an interactive tool titled the Wind
Assessment Study and Wind Turbine Output
Calculator that estimates the electricity genera-
tion that you might expect from a wind turbine
located at a specific site. You can compare the
calculator’s output against your actual electrici-
ty usage (per your monthly electric bill) to
determine whether the proposed turbine may
satisfy part or most all of your energy needs.
The intent of this calculator is to provide you
with enough information to determine whether

further investigation into the purchase of a
wind generator is in your best interests.

Individual member-owners who are seeking
to install a wind generator for the purpose of sell-
ing electricity back into the Cooperative’s distri-
bution system will need to review their engineer-
ing plans in advance with the cooperative’s oper-
ations team. Interconnection with cooperative
distribution lines requires significant technical
planning and may involve the need for addition-
al equipment and metering. It’s best to thorough-
ly discuss your plans and options with your utili-
ty representatives before you make any invest-
ment in a wind turbine.

If you are investigating the potential of a wind
generator for your property, be prepared to do
significant research. The power of the wind will
vary greatly from one location to another.
Consider the terrain, the site’s elevation, any
buildings or natural obstructions and access to
the prevailing winds. Speed is the most impor-
tant factor and the wind speed does vary from
year-to-year, season-to-season, month-to-month
and with the time of day as well as the height of
the proposed turbine.

Terry L. Bruns
General Manager/

Executive Vice President
Iowa Lakes 

Electric Cooperative
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mmaannaaggeerr’’ss ccoommmmeennttss
The output of a wind turbine will fluctu-

ate as the wind varies and passes through the
rotor’s blades. Please remember that wind
turbines require a minimum wind speed
before the blades will turn and begin to gen-
erate any meaningful electricity. At higher
wind speeds, most turbines will lose operat-
ing efficiency, cease generation and shut
themselves down. This cutout is a safety fea-
ture that protects the wind turbine from self-
destruction.

Tower structures must raise the turbine
blades high enough above ground level to
provide safe clearances and to reach the
stronger winds found at higher elevations.
Bear in mind that these tower structures must
be sturdy enough to support the turbine, sus-
tain constant vibration and weather the ele-
ments of Mother Nature which includes
lightning strikes. Be sure to consider the costs
of inspections and routine maintenance in
your operating cost projections or budget.

Listed below are the major require-
ments for interconnection with Iowa Lakes’
distribution system (all of which are part of
the Cooperative’s approved electric tariff):

The member-owner installing a wind
generator or other qualifying facility (QF)
must provide proof of liability insurance
in the amount of $1,000,000. Iowa Lakes
must be listed as an additional insured
party on the insurance policy.

The member-owner must sign a con-
tract with Corn Belt Power Cooperative
(CBPC)/Iowa Lakes or Northwest Iowa
Power Cooperative (NIPCO)/Iowa
Lakes for the interconnection to be valid.

The member-owner must be a mem-
ber in good standing with Iowa Lakes by
executing a membership agreement with
the qualifying facility or wind generator
being located within Iowa Lakes’
assigned electric service territory.

The member-owner agrees to pay for
the cost of the additional metering,
materials and labor, including any exten-
sion fees necessary to prepare, construct
or modify the member-owner’s electric
service for the appropriately engineered
safe interconnection.

Iowa Lakes buys the electricity that
we sell to member-owners, from Corn
Belt Power Cooperative (CBPC) in
Humboldt, Iowa and Northwest Iowa
Power Cooperative (NIPCO) in LeMars,
Iowa at wholesale through an All-
Requirements Contract (ARC).

As required by federal law, the Public
Utilities Regulatory Policy Act, CBPC
and NIPCO will purchase the excess
electricity generated by a member-
owner’s wind generator at a rate (ie.
avoided cost) that is comparable to the
price that CBPC or NIPCO incurs from
the resources of their own generation
portfolio or if purchased from a third
party such as Mid-American Energy
Company or Basin Electric Power
Cooperative.

I encourage every interested mem-
ber-owner of Iowa Lakes to review all of
the facts and understand your legal and
financial responsibilities before you
invest in any type of renewable energy
system.

Managers Comments, cont. on pg. 4



Why Does Your Cooperative 

Advertise?
I have been asked this question more

than once and this is a fair question as posed
by the membership of your Cooperative.
Your Cooperative advertises for four (4)
major reasons: safety awareness, competition
with other energy sources (propane and nat-
ural gas), legal liability compliance, federal
and state mandates.

First and foremost is the general public
and member-owner’s personal safety. While
electricity provides many benefits, comforts
and security, electricity can be dangerous in
certain situations. Your Cooperative’s safety
messages, such as “Look Up and Live”
attempts to remind the public to not take
electricity for granted. Safety First! Always!

While electricity is very competitive and
operating costs are less than propane and
natural gas-fired furnaces, many consumers
overlook or fail to recognize the cost effec-
tiveness and the value of electric heating,
cooling and water heating equipment.

Legal liability and, in particular, the
affects of improperly grounded or installed
electric equipment can create the phenom-
enon known as “stray voltage”. While this
issue is associated with public safety, con-
fined animals, in particular dairy cows, can
be adversely affected by this problem if care
and attention is not exercised by the ani-
mal’s owners. Public awareness and educa-
tion are part of your Cooperative’s key
strategic goals and responsibilities as a
member-owned utility.

Federal and State mandates require elec-
tric utilities to advertise and promote certain
programs which are for the public’s benefit.
Grain bin clearance awareness and the vol-
untary customer energy assistance contribu-
tion program administered and known as
the RECare program are examples of gov-
ernment mandates.

While your Cooperative operates as cost
effectively and efficiently as possible, adver-
tising to meet these four (4) important
requirements is necessary. I hope my expla-
nation helps to better explain the reasoning,
purpose and budgeting requirments for
some of your Cooperative’s advertisements.

During the recent ice storm and the
resulting ice accumulation in the northwest
corner of your Cooperative’s service territory
(north of Highway 18 and west of Highway
4) from December 30, 2005, through January
4, 2006, your Cooperative experienced 146
outages affecting 3,429 member-owners.

Press releases were provided daily to area
radio stations as well as to the Estherville
Daily News to keep the membership up-to-
date.

Three (3) Cooperative substations were
deenergized on Tuesday afternoon January 3,
2006, to protect the system from self-destruc-
tion as the sun finally appeared and the ice
began to drop from the overhead distribution
utility lines.

Iowa Lakes’ service center crews from
Cherokee, Emmetsburg, Storm Lake and
Pocahontas were dispatched into the area to
assist the local crews in physically knocking
off the 3-4 inches of ice accumulation from
the most severely affected distribution lines.

I would like to thank Dickinson County
Sheriff Greg Baloun for providing a deputy
sheriff to slow vehicle traffic down along
Highway 9 where ten (10) line trucks were
working in a small concentrated area
between Superior and Spirit Lake, Iowa.

The driving public should be aware of
Iowa Code Section 321.323A, approaching

certain stationary vehicles. Paragraph 2 is
important reading for all motorists:

“The operator of a motor vehicle
approaching a stationary towing or recovery
vehicle, a stationary utility maintenance vehi-
cle, a stationary municipal maintenance vehi-
cle, or a stationary highway maintenance
vehicle, that is displaying flashing yellow,
amber, or red lights, shall approach the vehi-
cle with due caution and shall proceed in one
of the following manners, absent any other
direction by a peace officer:

Make a lane change into a lane not adja-
cent to the towing, recovery, utility mainte-
nance, municipal maintenance, or highway
maintenance vehicle if possible in the exist-
ing safety and traffic conditions.

If a lane change under paragraph ‘a’would
be impossible, prohibited by law, or unsafe,
reduce the speed of the motor vehicle to a
reasonable and proper speed for the existing
road and traffic conditions, which speed shall
be less than the posted speed limit, and be
prepared to stop.”

While on line patrol at a burned down
line at the intersection of A31 and N14 in
Dickinson County, a passing vehicle missed
my vehicle by less than 12 inches by not mov-
ing to the opposite lane as required by Iowa
law. So please, for safety’s sake, give Your
Linemen a Brake!  Help us to Help You!

Give Linemen a Brake!

mmaannaaggeerr’’ss ccoommmmeennttss

The Cooperative will endeavor to furnish continuous service but will not guarantee unin-
terrupted service. The Cooperative is not liable for any damage which the member-owner
may sustain by reason of the failure or partial failure of the energy, or failure or reversal of
phases, or variation in service characteristics whether caused by accident, equipment deteri-
oration, repairs, or other causes. Neither is the Cooperative liable for damage that may be
incurred by the use of any service wiring, connections, instruments, services, or electrical
appliances, installed by or for the member-owner. The Cooperative is not liable for damage
that may be incurred due to the presence of the Cooperative's property on the member's
premises. In case the member-owner requires three-phase service, the installation and main-
tenance of adequate running overcurrent protective devices to protect against single-phase
conditions and phase reversal are variable, and their installations and maintenance are the
responsibility of the member-owner.

The Cooperative shall not be responsible because of service interruptions or variations in
service resulting from acts of God, or public enemies, accidents, strikes, riots, wars, repairs,
orders of Court, or other acts reasonably beyond the control of the Cooperative. It shall not
be liable for damages directly or consequential, resulting from such interruption or failure.

Continuity of Service:   

R e g u l a r i t y  o f  S u p p l y
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During the month of November 2005 ran-
domly selected member-owners of Iowa Lakes
Electric Cooperative were surveyed as to their
satisfaction level with your Cooperative.

The American Customer Satisfaction Index
(ACSI) was established in 1994 and is a uni-
form and independent measure of household’s
consumption experiences. As a powerful eco-
nomic indicator, ACSI provides independent
benchmarking of consumer economic values
and tracks trends in customer satisfaction. The
ACSI is managed through the Stephen M. Ross
Business School at the University of Michigan
in partnership with NRECA’s Touchstone
Energy. Selected ACSI rankings of various
major consumer brands for the third quarter of
2005 include:
COMPANY                              ACSI SCORE

H.J. Heinz Company . . . . . . . . . . . . . . . .91
Hershey Company  . . . . . . . . . . . . . . . . .86
Kellogg Company  . . . . . . . . . . . . . . . . . .81
Campbell Soup Company  . . . . . . . . . . .81
Pepsi Co., Inc. . . . . . . . . . . . . . . . . . . . . . .82
Levi Strauss & Company  . . . . . . . . . . . .79
Nike, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . .75

Two hundred and fifty (250) member-owners
of Iowa Lakes Electric Cooperative were sur-
veyed in order to allow the survey to be ranked
as statistically valid.

Four short survey questions were asked of
the Cooperative’s membership that partici-
pated:

1. Considering all your experiences how 
satisfied are you with Iowa Lakes Electric 
Cooperative? 

2. To what extent has Iowa Lakes Electric 
Cooperative fallen short of your 
expectations or exceeded your 
expectations? 

3. Now, I want you to imagine an ideal utility
company. How well do you think Iowa 
Lakes compares with that ideal utility 
company?  

4. Let’s assume you can choose your electric 
company. If you could choose today, how 
likely is it that you would choose Iowa 
Lakes Electric Cooperative? 

I am pleased to announce that your
Cooperative’s overall score was an 85 with the
following individual questions scoring:

• 82% say Iowa Lakes has greatly exceeded
their expectations

• 81% say Iowa Lakes is very close to being
an ideal utility company

• 81% would choose Iowa Lakes again as 
their electric company

The national average for those electric
cooperatives that have participated to date with
the ACSI index is 83 and the electric utility
average score is 73 for utilities as an industry
sector.

While your Cooperative strives to meet
your expectations as the utility provider of
choice, our employee team’s challenge is to con-
stantly improve the value we provide to the
membership, while also providing safe, reliable
and competitively priced electricity to each and
every member-owner, each and every day.

My personal appreciation is extended to
those participants of the survey by taking the
time to provide your input. Thanks to everyone
who participated! 5

Positive Response from COOPERATIVE CUSTOMER SATISFACTION SURVEY

M e m b e r - O w n e r  C o m m u n i c a t i o n

Call 800-665-4532 

In 1994, Iowa Lakes Electric Cooperative ushered in a new era with the
introduction of direct broadcast satellite (DBS) technology and DIRECTV pro-
gramming to northwest Iowa through exclusive distribution rights in the
Cooperative’s service territory. This ensured that rural Americans—who lived
beyond the reach of cable and over-the-air  television—were among the first in
the nation to benefit from this cutting-edge technology.

Since then, sweeping competitive changes have occurred in the marketplace
with satellite providers like DISH Network offering similar services.“Customers
virtually have their pick of satellite service providers with hundreds of channels
and an array of services including HDTV, high speed internet, digital video
recording (DVR) and more,” explains Terry L. Bruns, General Manager of Iowa
Lakes Electric Cooperative.

According to Bruns, Iowa Lakes Electric Cooperative has decided to termi-
nate the agency agreement for exclusive DIRECTV distribution rights as of
March 31,2006.“We are proud to have been part of bringing this innovative tech-
nology to our service area and know that DIRECTV customers enjoy a broad
range of programming choices. With today’s highly competitive nature of satel-
lite TV, we have determined it is not in the Cooperative’s best financial interests
to continue with this line of business.”

ILEC’s DIRECTV satellite customers will be officially transferred to the
national DIRECTV programming service provider beginning April 1 for exist-
ing customers and March 1 for new customers. DIRECTV customers will not see
any change in their service aside from their bill coming directly from DIRECTV.
Customers are encouraged to begin calling 1-800-DIRECTV or visiting
www.directv.com online for any questions regarding their DIRECTV service.

Iowa Lakes Electric Cooperative
Ends DIRECTV Agency Agreement



Delmer Lee, Spirit Lake
What are your strengths? Use of analytical
skills to look for solutions and determine
the next step. Ability and experience
working with people towards a common
goal, financial/management ability.
Short Term Goals: Learning more about
Iowa Lakes Electric Cooperative (ILEC)
and the industry to better serve as a board
member.
Long Term Goals: Assist in establishing plans

for the future that would be beneficial to customers and owners.
Biggest Concern: The ability to provide dependable electricity at a reason-
able price in the future.

Director Elections
April 8, 2006

L Kirby Range, Milford
(Incumbent)
What are your strengths? Leadership and
knowledge of the electric industry.
Short Term Goals: Getting the Automated
Meter Reading (AMR) system completed
and getting patronage on a 15 year roll.
Long Term Goals: Keeping rates down, more
economic development and staying
abreast of all the new technology that is
coming along.

Biggest Concern: Keeping rates low and getting our generation and trans-
mission cooperative to get cheaper rates, so we can pass them on to our
consumers.

Vernon Winterhof, Aurelia
(Incumbent)
What are your strengths? Ability to hear both
sides of issues; time available to attend the
many meetings;Willingness to ask:Who?,
What?, When?, Why? and How much?
Short Term Goals: To do all I can to mini-
mize rate increases without compromis-
ing the reliability our members expect
and require.
Long Term Goals: To continue to locate the

amount of reliable power needed to supply the current and growth
needs of the cooperative at the best possible rate.
Biggest Concern:  Cost of new power plants under construction and in
the planning stages.

Gust E. Anderson, Cherokee
What are your strengths? Friendly, enjoy
meeting people and concern for the wel-
fare of family, friends, neighbors and
community.
Short Term Goals: To learn more about the
policies, maintenance and services of
Iowa Lakes Electric Cooperative.
Long Term Goals: To encourage the
Cooperative to provide as many alterna-
tive ways to produce electricity as possi-

ble in the most economical way.
Biggest Concern:  A secure future for my family, instill strong family
values.

D I S T R I C T   I    C A N D I D A T E S

D I S T R I C T    I I    C A N D I D A T E S
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Join your fellow members at Iowa Lakes Electric Cooperative’s 2006 Annual Meeting.
The 2006 Annual Meeting will be held on Saturday, April 8, 2006. This year Iowa Lakes
has changed the location of the meeting to the Clay County Regional Events Center locat-
ed on the Clay County Fair Grounds in Spencer, Iowa.  The purpose of the meeting will
be to elect board directors and conduct regular annual meeting business.  Please join us
for a free continental breakfast, business meeting and drawings.  Look for more informa-
tion about the Annual Meeting in the upcoming editions of the monthly ILEC News
UPDATE.
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360th St.
11th St. SE11th Ave. SW

West 4th St East 4th St

Spencer

Spencer 
Country 
Club

Clay County
Fairgrounds

West 18th Street2006 Annual Meeting
Clay Co. Regional
Events Center
800 West 18th St.
Spencer, Iowa

Gerald Fuerstenau,
Mallard (Incumbent)
What are your strengths? Positive attitude
and open to new ideas and concepts.
Short Term Goals: Complete my Certified
Cooperative Director (CCD) training to
allow me to be a more informed and
effective director.
Long Term Goals: The implementation of
other diversified services that will be a
benefit to the consumer and add value to

Iowa Lakes Electric Cooperative’s presence in the community.
Biggest Concern:  The rising wholesale power cost.

David Kassel, Ayrshire
What are your strengths? Positive attitude,
dependable, willing to listen to new ideas.
Short Term Goals: Learn more about the
Cooperative.
Long Term Goals: Provide dependable and
affordable electricity to Cooperative
members.

Dennis Knoner, Swea City
(Incumbent)
What are your strengths? My primary
strength for director would be the twelve
years of valuable experience on the Iowa
Lakes board. Currently I am serving on
our church board and have had past expe-
rience on the North Kossuth School
Board in Swea City, and also as a trustee
for the Farmers Elevator in Ledyard.
Short Term Goals: To maintain the quality of

our distribution system, and to stay abreast of the latest technology that
will help control the cost of electricity. We also need to be aware of
services that we can offer to our member-owners.
Long Term Goals: Work with your board of directors, the Iowa Lakes staff,
and encourage other electric cooperatives and our generation and
transmission cooperatives to mitigate costs through economies of
scale. We also need to work together to provide additional, permanent
power supply that is competitively priced.
Biggest Concern:  The trend of rising electrical cost and long term power
supply.

Craig Deim, Swea City
What are your strengths? Competitive, desire
to be a leader.
Short Term Goals: To help create the oppor-
tunity for alternate energy sources to
minimize environmental impact; lower
foreign dependence; and control costs.
Long Term Goals: Maintain an economic
environment suitable for growth in ag
and industry in our area.
Biggest Concern:  Our area has lost its com-

petitive edge to maintain and create jobs to keep and attract young
people.

D I S T R I C T     I I I C A N D I D A T E S

D I S T R I C T     I V    C A N D I D A T E S
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Warming Hearts
and Hands
This winter, Iowa Lakes Electric
Cooperative helped make the 
holidays brigher for individuals in 
the Cooperative’s service territory.

During the month of December
Iowa Lakes asked for the help of the
public, member-owners, directors and
employees to help decorate the “Mitten
Tree” located at the Estherville headquarters building. Iowa Lakes asked for
donations of mittens, gloves, scarves, hats and boots to cover the tree. In addi-
tion, Iowa Lakes also allowed the Estherville office employees the opportunity to
wear jeans on Friday if they donated a winter weather accessory and a non-per-
ishable food item each week during December. The winter accessories and non-
perishable food items were donated to local Upper Des Moines Opportunity
locations across the eight county service territory. Iowa Lakes Electric
Cooperative was overwhelmed by the participation of the employee team and
thank them for their generous donations. The Estherville office employees also
hosted a soup luncheon on Friday, December 9th. Employees donated food items
for the luncheon and also paid a $5 contribution to eat. All proceeds from the
luncheon were matched by the Cooperative. The soup luncheon raised $122,
with the Cooperative’s match, $244 was used to purchase additional non-perish-
able items for the local food pantries. Winter weather accessories were donated
to Upper Des Moines Opportunity locations across the service territory. 229
individuals will receive the donation from Iowa Lakes. The Cooperative truly
helped warm the hearts and hands of local individuals in need of warm winter
clothing and food.

S A F E T Y  T I P S  F O R  Y O U

Space heaters are an excellent way to warm cool areas
in your home but only if they are used safely. Although
electric space heaters don’t have an open flame, the heat-
ing elements of some types of electric heaters are hot
enough to ignite nearby combustibles like draperies,
paper, clothing, furniture and flammable liquids. When
using an electric space heater, is is important to periodi-
cally check surrounding objects to see if they feel hot.
Please follow the manufacturer’s instructions to see how
far the heater should be placed from combustible mate-
rials and for how far the heater should be placed from the
floor so that carpeting or flooring materials don’t ignite.
To prevent electrocutions, always keep portable electric
heaters away from water, never use them in a bathroom
or near a sink.

The Consumer Product Safety Commission (CPSC)
recommends the following safety tips when selecting an
electric heater:

• Look for one that is listed with a nationally-
recognized testing laboratory. These heaters have
been tested to meet specific safety standards, and
manufacturers are required to provide important
use and care information to the consumer.

• Purchase a heater with a guard around the 
heating element. A wire grill or other protection 
is essential to keep fingers or fabrics from 
touching the hot element.

• Before using the heater, read and follow the 
instructions for its operation and maintenance.

• If you must use an extension cord, make sure it is
a heavy duty cord marked with a #14 gauge or 
larger wire. An incorrectly-sized cord may create
a fire hazard. If the heater’s plug has a grounding
prong, use only a grounding (three-wire) cord.

• Never run the heater’s cord (or any cord) under 
rugs or carpeting.

• Do not leave the heater operating unattended or 
operating while sleeping. Portable electric air 
heaters are designed for use only as temporary 
supplemental heating and only while attended.

• To prevent electrical shocks and electrocutions,
always keep portable electric heaters away from 
water and never touch it if you are wet.

• Do not use an electric heater as a dryer by placing
clothing over it and near use an electric heater to
thaw pipes.

• Keep the heater in safe working condition.
Replace missing guards and controls at once,
never operate a defective heater.

• Don’t place the heater where children might play
near it or where people might trip over it.

• Regardless of the type of heating system you have,
install and maintain at least one smoke detector 
that is in good working condition on each floor of
your home.

Source: Consumer Product Safety Commission
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space heater safety
Customer Energy News

The Story Behind the Switch

Iowa Lakes Electric Cooperative recently brought an exciting educa-
tional program, "The Story Behind the Switch", to 4th and 5th grade stu-
dents in the Cherokee and Buena Vista County area.  Iowa Lakes had the
opportunity to provide the free program to our local school systems thanks
to Basin Electric Power Cooperative (BEPC), one of Iowa Lakes' generation
and transmission cooperatives based in Bismarck, North Dakota.  

The traveling program, presented by Emily McKay of BEPC is now in its
23rd year.  "The Story Behind the Switch" is a 45 minute demonstration that
explains what electricity is, how it is made, how it gets to where it is going
and how it has become a part of our lives.  About 20 minutes of the pro-
gram is dedicated to questions from students and hands-on demonstra-
tions.  Supplementing the program are actual samples of high-voltage
transmission line conductors and other hardware.  The program also teach-
es students about conductors, current, insulators, voltage and other related
topics, including electrical safety near water, kite flying and tree climbing
safety precautions near power lines, and operating farm equipment near
power lines.

Area schools who participated in "The Story Behind the Switch" educa-
tional program include Aurelia, Marcus-Meriden & Cleghorn, Cherokee and
Alta Community School districts. 



Amidst recent dramatic price increases
for gas and oil, many electric rates in the
country are pushing upward as well, includ-
ing here in Iowa. Your Cooperative’s whole-
sale electric rates are going up due to a
number of factors, including more costly
fossil fuels used to generate electricity, high-
er transportation rates to haul coal to power
plants and an increasing demand for energy
of all types.

However, your Cooperative offers these
factors to consider during this time of fossil
fuel price uncertainty: electricity prices are
holding relatively stable compared to others
types of heating fuel (prices haven’t gone up
as much as other fuels) and Iowa Lakes
Electric Cooperative members receive dis-
counted electric heat rates (guaranteed
through December 31, 2006).

According to the U.S. Energy Information
Administration, electric prices, although ris-
ing, have shown a lower rate of increase than
fuels like national gas, propane or home heat-
ing fuel oil. This is consistent historically –
electric rates have had an annual average
price change of less than one percent,
while gasoline prices have increased on
an average of over six percent a year.

Through rate incentives from its
power suppliers, your Touchstone
Energy Cooperative offers a low price
on electric heating that puts electric heat
in a better position than ever to save you
money. For example, at the current elec-
tric heat rate, an electric geothermal heat
pump today costs the same per Btu to heat

your home as if you could buy propane for 30
cents a gallon. At Iowa Lakes Electric
Cooperative’s electric heat rate, an electric
resistance heating system costs the same per
Btu to heat your home as buying propane for
90 cents a gallon.

To compare costs between heating with
electricity and other heating fuels, contact
your Touchstone Energy Cooperative for the
“Energy Price Comparison Guide.” Or go to
UseElectric.com and click on “Calculators” in
the upper menu bar.
Today’s electric rate is guaranteed through the
end of 2006, and is also guaranteed by your
Cooperative’s power supplier to be lower than
the regular price of electricity through 2016.
An electric heating system will save you now
and for years in the future. To learn more
about how electric heat can save you money
call 800-225-4532 to reach your local Energy
Advisor at Iowa Lakes Electric Cooperative.

E l e c t r i c  H e a t
A Bright Spot During Rising Fossil Fuel Prices

Members Helping Members
What is RECare?

RECare provides local community action agencies
with funds to help low-income families pay for winter
heating bills and weatherize their homes. This program
allows you to help other less fortunate electric coopera-
tive member-owners.

Through RECare, you may make a one-time contri-
bution or a monthly pledge that will automatically be
added to your monthly electric bill. Even one ($1.00)
dollar a month will help others. To participate, please
complete the form below and return it with your month-
ly billing statement to Iowa Lakes Electric Cooperative.
Thank you for your support of this worthwhile program!

Members Helping Members
R E C a r e  P a r t i c i p a t i o n  F o r m

Yes, I want to be part of “members helping members” and contribute to RECare.
m I will make a one-time contribution to RECare.  My check is enclosed.
m I will contribute $____per month to RECare. I understand that this amount will be 
automatically added to my monthly electric bill.

Name: ________________________________________________
Address:________________________________________________
City, State, Zip: __________________________________________
Acct. #: ________________________________________________

Please return reply form with your Iowa Lakes billing statement
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Iowa Lakes Electric Cooperative invites area high school juniors that are
dependents of members of the Cooperative to apply for the 2006 Youth Tour, an
exciting, week-long, all-expense paid trip to our nation’s Capitol from June 10-
15, 2006.  This year, your Cooperative will send up to two qualifying student.

During this action-packed adventure, students will visit historical sights in
Washington D.C. including Arlington Cemetery, the Holocaust Museum and the
National Cathedral.  They’ll also visit countless monuments, memorials and
museums throughout the Nation’s Capitol.

Interested high school juniors are asked to contact Ann Ingvall at 800-225-
4532, ext. 6704, for more information and to request application materials.
Applications must be submitted to Iowa Lakes by March 13, 2006. To learn more
about the 2006 Youth Tour please visit youthtour.iowarec.org.

I L E C  N E W S
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Corn Belt Offering Scholarships to NICC and ILCC
Students pursuing careers in energy industry eligible.

Corn Belt Power Cooperative, one of two power suppliers to Iowa Lakes
Electric Cooperative, is partnering with Northwest Iowa Community College
(NICC), Sheldon, and Iowa Lakes Community College (ILCC), Estherville, to
offer scholarships for students pursuing careers in the energy industry.

NICC Scholarships
Applicants must be enrolled in one of the following technical programs at

NICC: Electrical Technology, Powerline, or Powerline Technology. Three sep-
arate $500 scholarships are awarded annually to individuals who have met the
eligibility requirements.

Recipients may be either first- or second-year students, but are eligible for
only one scholarship. Each scholarship will be split equally between the first
two semesters of enrollment after receiving the scholarship. Scholarship pro-
ceeds may be used for tuition, fees and books.

To be considered a candidate for the Corn Belt Power Cooperative
Scholarship, applicants must reside in a county served by Iowa Lakes Electric
Cooperative. The primary criteria for the award will be the candidate’s poten-
tial for success and grade point average. For an application form or more
information, contact NICC Foundation Director Todd Huesman at (800) 352-
4907, ext. 1107 or thuesman@nwicc.edu.

ILCC Scholarship
Applicants must be enrolled in the Wind Energy and Turbine Technology

program at ILCC. One $500 scholarship will be awarded annually to an indi-
vidual who has met the requirements set forth.

Recipients may be either a first- or second-year student, but are eligible for
only one scholarship. The scholarship will be split equally between the first
two semesters of enrollment after receiving the scholarship. Scholarship pro-
ceeds will be used for tuition, fees and books. The primary criteria for the
award will be the candidate’s potential for success and grade point average.

For more information or to receive an application form, contact Shan Ray,
executive director of institutional advancement/foundations, ILCC, (800) 242-
5106, ext. 491 or sray@iowalakes.edu.

Attention: High School Juniors: 
Win a Free Trip to 

Washington, D.C.

Dear Zoey,
In late December, the winter storms blew through

your area with freezing rain that formed an ice build-
up on the power lines. The ice becomes heavy and can
cause the lines to sag or even break. To prevent this,
we knock off the ice on the most severely affected lines.
This is not always the most enjoyable part of our jobs,
but we are pleased to know you were able to enjoy the
electricity that kept you safe and warm inside!

Your ILEC Line Crew Team

S C H O L A R S H I P S  AVA I L A B L E



Buy, Sell, Swap AdsBuy, Sell, Swap Ads
Ads are printed in the order in which they are received. The 2006 quarterly newsletter publication will be delivered in February, May, August and November.

Classified ads will be published in the quarterly newsletter. Please continue to send in your classified ads, they are due by the 20th of the month prior to quar-
terly publication. Ads are limited to 25 words or less. Please, no real estate, commercial business or competing product ads. ILEC accepts no responsibility as to
the accuracy or condition of the items listed below. In addition, ILEC does not warrant or express any opinion whatsoever as to the fitness or appropriate use-
fulness for any item as listed by owner.

FARM EQUIPMENT:
For Sale: Nine Huskey and six-16 hole Smidley
feeders. Four-4 hole and one-2 hole stainless
steel waters.  712-857-3432.
For Sale: 1954 NAA tractor w/loader.  Good con-
dition. 712-262-7718 after 6pm.
For Sale: 6 1/2’ JetCo wooden stalk rack; treat-
ed lumber for wheelchair ramp. 712-209-1351
For Sale: 1952 John Deere B with snow bucket,
good rubber, new battery, always inside. $1,200
712-284-1275
For Sale: 4 portable livestock huts 10x18 $125
ea.; side wing for dock $35.  712-776-2677.
For Sale: 1997 9330 4wd, PTO; 3 point hitch,
3200 hrs. 60’ 6” roof auger; 20’8” roof auger. 712-
262-7410 or 712-260-3273. 
For Sale: U90 J.D. Planter 4 row; 15’ J.D. Disk; 14’
tandem disk; 555 J.D. trip bottom 3:14 plow.
712-362-2259.
For Sale: White 6x10 Hieder wagon w/56” sides,
hoist 1x6’s 16-18’ long, 1x12’s 10’120 gal. electric
rectangular pickup fuel barrel, rock carrier fits mx
210/30/40 to 285 IH tractors.  712-843-5767.
For Sale: 2-5 h drying motors; 2-36’ U troughs
w/5” augers; 2-8x36 drying floors; 6’ unhooking
auger w/3 h motor; 18’ & 25’ cables; 12 3/4 brace
rods; 220 & 110 fuse boxes; lumber. 712-283-
2057
For Sale: 4’ Crust Buster off-set disc, 24” blades
w/cylinder.  Creosote wood & steel posts, corner
bracing & 4’ rolled steel fencing. 712-848-3955.

ANTIQUES/COLLECTIBLES:
For Sale: Antique Potbelly stove 3 1/2’, excellent
condition, cast iron $100; Arnolds Park shooting
gallery targets $25 ea. circa 1930-40. 712-332-
5448.

AUTOMOTIVE:
For Sale: 2001 Ford Extended cab 4x4 Off Road
Package 5.4 Triton V8 Beige PS, PB, AC. 87,00
miles.  $16,500 would consider partial trade. 712-
858-4647.
For Sale: 1965 Ford Truck 352 cu.inch V8, 3
speed transmission new parts installed, new
brakes and new clutch.  Green 49,900 mi.  $1,400
OBO 712-858-4647.
For Sale: 1995 Ford Crown Victoria PS, PB,AC.
New tires and alignment. Good mechanical
condition. White/Blue interior $3,000 OBO 712-
858-4647.

For Sale: 1979 Datsun B310 New tires, brakes,
alternator. Black $800 OBO. 712-858-4647.
For Sale: 1960 Ford Falcon 4dr. 6cyl. Stick. New
Brakes, White $1200 OBO. 712-858-4647.
For Sale: 1974 Plymouth Valiant 6cyl. Automatic,
A/C, new brakes, metallic blue bottom/white
vinyl top. $2000 OBO. 712-858-4647.
For Sale: 1980 Ford 250 2 wheel drive body OK,
60,000 miles on drive line rebuild.  $700 712-338-
2344.
For Sale: 2 P195-75-R14 tires w/rims that fit Ply-
mouth Minivan, 75-80% tread, will sell mounted
or unmounted $40 pair.  712-335-3712.
For Sale: 1999 Honda CR 80 Expert, new motor,
+extras, excellent cond. $1,250. 712-425-3264 or
712-358-1573.

FARM PRODUCTS:
For Sale: Fresh Farm Eggs. 712-338-2023.
For Sale: Alfalfa hay, round bales w/net wrap;
Simmental and Red Angus bulls w/ complete
records. 712-362-7162 or 712-260-7162
For Sale: 30 large round bales grass hay Linn
Grove 712-296-3290.
For sale:  Approximately 50 square straw bales.
712-225-1304.
For Sale: Alfalfa small square bales, kept inside,
good condition. 712-296-4411.

GARDEN AND LAWN:
For Sale: Children’s eagle nest play house $100
712-776-2677.

MISCELLANEOUS:
For Sale: Two point hitch power take off cement
mixer 712-336-3665
For Sale: 3 large Christmas Display signs “Peace
on Earth”; “King of Glory Comes”; “Jesus Messiah
Lord” 712-837-4660
For Sale: camel/cream Golfstream ladies 7? golf
shoes (never worn) 712-296-3612.

HOME FURNISHINGS/FURNITURE:
For Sale: Mission style library table $450; Wurl-
itzer Piano spinet style $650; old wood stove
Mity Oak #117 $300. 712-362-3934. 
For Sale: LazyBoy lift chair; Bed cane; Bathtub
transfer seat, Toilet riser; Hand held shower
head; 42” ceiling fan; 32” screen door.  712-446-
2375.

For Sale: Metal office desk $50; 712-776-2677.
For Sale: Small size organ 712-376-2053 or 712-
376-2186.

LIVESTOCK AND PETS:
For Sale: Domestic Ducks $8 ea. 712-260-8176.
For Sale: 24 Red Angus Simmental cross-bred
heifers wt. 1250-1300 lbs. 712-839-4435.
For Sale: Solid, red roan, paint breeding stock
14 yr. mare, Triple Titan, Doc Repo bloodlines.
Has had 2 colts, open now, excellent mother,
broke to ride. 712-835-2104 after 5 or leave mes-
sage.
For Sale: Yellow Lab pups, AKC, mother and
father are excellent hunters and family pets. Sire
is guide dog at hunting preserve.  $125. 712-296-
4411.

MOBILE HOME:
For Sale: 10’x50’mobile home w/add room and
deck $1500. 712-336-3665.
Free:  10’x46’ mobile home. 712-336-3665.

RECREATION:
For Sale: Shore Station canopy and cover.  Excel-
lent condition. Fits 2110 hoist. Paid $1300—sell
for $650 OBO. 712-732-1469.  Storm Lake

WANTED:
Wanted: Galvanized gates 12’ & 16’; cattle pan-
els; hog panels, good cond. 712-296-3290.
Wanted: 1963 Chevy 1/2 ton L-10 Fleetside pick-
up—need not be in running condition. 712-843-
5306.
Wanted: Used car caddy; snow blower & tiller to
fit 1450 cub cadet; tractor tire; bathroom vanity
712-852-9307.
Wanted: Pieces of Normandy China Dinner-
ware: Flora Pattern.  712-424-3030.

FREE:
Free: Piles of Piano Music-Piano teacher. Webb
IA.  712-838-4300.  
Free: 40 used corncrib poles about 20’ long.
712-338-4839.

11For more classified ads, visit our website www.ilec.coop. Visit online to submit your own classified ads.
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OFFICE HOURS:
8 a.m. to 5 p.m. (Mon- Fri)
Contact Iowa Lakes 24
hours/day, 7 days/week
with the following toll-free
numbers: 

Customer Service:
(800) 225-4532 or 
(Primary and Emergency) 

DIRECTV Services:  
(800) 665-4532 or  

Internet Services: 
Sales (800) 665-4532
Tech Support (888) 278-6858

Customer and Satellite
Services Fax: 
(712) 362-2819 

Call Before You Dig
Iowa One-Call 
(800) 292-8989

Visit Us Online: 
www.ilec.coop

E-Mail: ilec@ilec.coop 

Newsletter Editor: 
Tresa Hussong

QUIZ CORNER

1. What business in Iowa Lakes Electric Cooperative service territory was honored with  
the 2005 Iowa Venture Award?______________________________________________________

2. What was the Iowa Lakes Electric Cooperative’s overall American Customer   
Satisfaction Survey (ACSI) score? __________________________________________________

3. Where is the 2006 Annual Meeting being held?____________________________________

Name ______________________________________________________________________________

Account Number ____________________________________________________________________

Iowa Lakes will continue to draw four
lucky members each quarter who will
receive $25 credits towards their electric
bills. This month’s $25 winners were:
Allan Garloff, Lake  Park, IA
Eldon Stall, Palmer, IA
Spencer Livestock Sales, Spencer, IA
Caroljean Lundgren, Wallingford, IA

Please continue to send in your completed Quiz
Corner forms by the 15th of the month prior to the
next quarterly publication.The quarterly newsletter in
2006 will be published in February, May, August and
November.

!

Students are part of your 

electric Cooperative.


