
 

C         lose to 100 people gathered in the 
rural Milford/Okoboji area Aug. 31 
to honor Dale M. Arends, retired 

Corn Belt Power Cooperative executive 
vice president and general manager, by 
dedicating a new electrical switching station 
in his name.
 Built this past year by Corn Belt Power 
crews and energized in July, the Arends 
Switching Station supports load growth and 
improves reliability for Iowa Lakes Electric 
Cooperative members.
 Arends began his employment at 
Corn Belt Power on Oct. 1, 1973 as a 
staff  assistant. He was later promoted to 
power and sales manager, assistant general 
manager and, in 1994, executive vice 
president and general manager. He retired 
from Corn Belt Power in 2007 after almost 
34 years of  service. 
 Donald Feldman, president, Corn 
Belt Power board of  directors, praised 
Arends’ leadership style: “Dale Arends is 
remembered for his cooperative style of  
leadership and relationship-building skills. 
He left his legacy at Corn Belt Power as a 
consensus builder who made sure everyone 
had input into decision making.”
 During Arends’ tenure as general 
manager, Corn Belt Power expanded its 
generation supply by adding Wisdom Unit 
2 near Spencer, two sources of  wind energy 
and Council Bluffs 4 — later to be named 
Walter Scott 4 — Iowa’s largest and most 
efficient coal-fueled power plant. Arends’ 13 
years of  leadership guided the cooperative 
through 50 percent growth in its system 
peak, nearly 100 percent growth in kilowatt-
hour sales and the addition of  more than 90 
miles of  transmission line and close to 30 

new substations.
 Ken Kuyper, executive vice president 
and general manager, Corn Belt Power, 
commented, “Dale left behind a legacy of  a 
supportive board of  directors with members 
who work together to make Corn Belt 
Power a stronger organization.”
 Arends acknowledged the honor, 
thanking his family and the employees and 
directors of  Corn Belt Power. He concluded 
his remarks, “Next to my family, Corn Belt 

is the best thing that ever happended to 
me.”
 A graduate of  Cornell College, Mount 
Vernon, Iowa, with a B.A. in economics 
and the University of  Iowa with an MBA, 
Arends spent five years in the U.S. Navy. He 
flew F-4 Phantom jets in Viet Nam, where 
he earned the Distinguished Flying Cross. 
 He and his wife Paula continue to live in 
Humboldt and spend time in Okoboji and 
Florida in their retirement. 

Okoboji area switching station 
named in honor of Dale M. Arends
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Ken Kuyper, executive vice president and general manager, left, and Don Feldman, board president, Corn Belt Power 
Cooperative, second from left, attend the Arends Switching Station dedication ceremony Aug. 31 with Dale Arends, retired 
executive vice president and general manager, right, and his wife Paula. 

Arends Switching Station dedication



Corn Belt Power Cooperative 
transmission, field engineering 
and electrical maintenance 

crews have completed the move of  the 
former GL Coating 1 Substation from the 
Hampton Air Industrial Park to a new 
location southwest of  Hampton. Now 
known as the Hamilton Substation, the 
facility serves Good Eggs, a member of  
Franklin REC.
 Reduced load in the substation’s 
former location and increased need for 
a substation southwest of  Hampton 

resulted in crews disassembling the 
facility, moving the equipment and then 
reassembling the substation in the new 
location. Work started earlier this summer 
and was completed at the end of  August.
 Corn Belt Power crews hauled 
the equipment on trailers for the 
approximately eight miles between the 
two locations. First constructed in 1997, 
the substation includes galvanized steel, 
transformers and regulators that can 
provide reliable service for many years to 
come.

Hamilton Substation
Above | Corn Belt Power crews secure a truss at 
the Hamilton Substation, which serves Good Eggs, a 
Franklin REC member. The substation was relocated 
from the Hampton Air Industrial Park to its new location 
southwest of Hampton.

Substation moved to new location;   serves Franklin REC

effective, direct member contact

For many electric cooperatives, 
member communication normally 
includes newsletters, annual meetings, 

print, radio or TV ads, websites and social 
media – channels typically designed for 
general or mass audiences.
 Since 1998, Corn Belt Power and its 
member cooperatives have had an additional 
device in their member contact toolbox: 
targeted communication.
 Targeted communication is used to 
customize message content more precisely to 
needs or characteristics of  specific members. 
Targeting is based on information known 
about these members and kept in a database 
– for example, if  members have electric 
heating systems, interest in energy efficiency, 
participated in past rebate programs or are 
receptive to grassroots political campaigns. 
 Targeted communication focuses on a 
member’s interests and needs by directing 
specific information to that member about 
the cooperative and its programs.
 Often, the only contact many co-op 
members have with their REC on a regular 
basis is a monthly bill and newsletter.
 However, research has shown that 
increased member communication beyond 
these basics is positively associated with 
increased member loyalty. Targeted 
communication is one way to increase 
member contact and member activity.

 Campaign content has promoted electric 
water heaters, electric heating and cooling, 
energy efficient lighting and appliance 
recycling. Member engagement campaigns 
included photo contests, value of  co-op 
membership, value of  electricity, coloring 
contests for kids and grassroots action urging 
members to send postcards to their elected 
officials.
 Targeted communication traditionally uses 
direct mail, but now also includes email and 
social media messaging campaigns.
 From the cooperative’s perspective, 

advantages of  targeted 
communication include:  
 ■ Timeliness – instant access to  
  member information is available when a  
  postcard or letter needs to be sent

 ■ Personalization – printed piece is    
  based on member’s specific  
  characteristics or interests

 ■ Measureable response –  
  campaigns can include variety of  ways  
  for direct response such as  
  business reply card, web form  
  link, co-op phone or email response

 ■ Efficiency – information is sent to a  
  targeted group rather than to  
  all members

 ■ Individual member 
   information – database  
  information is tied to    
  individual members

   ■ Reporting assistance –  
    energy efficiency rebate    
      database assists in program  
    reporting 

  The Corn Belt Power  
 targeted communication database 

is coordinated through Inside 
Information, a firm in the Kansas 

City area specializing in cooperative 
communication, database management 

and surveys. All cooperative information 
is confidential and not shared with outside 
entities. 
 Inside Information maintains and updates 
data through periodic all-member database 
surveys, monthly online surveys, database 
surveys to new members, surveys handed 
out at co-op meetings, energy efficiency 
rebate information and follow-up surveys 
after rebates, energy audits or outages. 
Electric use and 
contact information 
is updated regularly 
throughout the 
year.

Targeted Targeted 
communication:communication:



Hansen new accountant
Andrew Hansen started work at Corn Belt Power Cooperative Aug. 31 in the Accounting 
Department. He previously worked for Rembrandt Foods, Spirit Lake. Hansen has bachelor degrees 
from the University of  Iowa and Buena Vista University. ■

Calhoun County REC elects new director
 Members of  Calhoun County REC re-elected one director and newly elected 
another at the cooperative’s annual meeting Sept. 2 in Rockwell City. Ron Hanson, 
Pomeroy, was re-elected and Beryl Birkland, Gowrie, was elected in place of  
incumbent director Duane Beschorner, Lohrville.
 Ken Kuyper, executive vice president and general manager, Corn Belt Power 
Cooperative, presented an update on power supply and transmission projects. 
Tim Coonan, director of  government relations, Iowa Association of  Electric 
Cooperatives, spoke about recent Environmental Protection Agency regulations. 
 Officers re-elected after the meeting were Jim Miller, Fonda, president; Terry 
Finley, Auburn, vice president; Jason McKenney, Somers, secretary; and John Wahl, 
Rockwell City, treasurer.
 A pork loin meal preceded the meeting and each member received a pair of  
magnetic scissors. Displays featured the Watts Smart load management program 
and information on energy efficient heat pumps, water heaters and lighting.

Greving retires from Raccoon Valley board of directors
 Long-time director LaVerne Greving retired from the Raccoon Valley Electric 
Cooperative board of  directors, presiding over his last annual meeting Sept. 9. 
Members elected Dennis Kennebeck, Carroll, to take Greving’s place and re-elected 
Mark Ludwig, Breda, and Mark Tigges, Glidden, to new three-year terms on the 
board.
 Attendance totaled 450 with 197 members present. 
 Randy Olson, executive director, Iowa Poultry Association, served as guest 
speaker. A buffet meal preceded the meeting and each member received an 
extension cord and ham. Electric bill credits were awarded as door prizes. 
 Ken Kuyper, executive vice president and general manager, represented Corn 
Belt Power Cooperative.
 At the reorganizational meeting following the board meeting, officers elected 
were David Onken, Glidden, president; Jeff  Cranston, Odebolt, vice president; and 
Ludwig, secretary/treasurer.

Grundy County REC elects new officers
Attendance totaled 150 with 89 members present at Grundy County REC’s annual 
meeting Sept. 10 at the Community Center, Grundy Center. Directors re-elected 
were Norbert Boyle, Ackley, and Earl Slinker, Grundy Center. 
 John Dvorak, director, safety and loss control, Iowa Association of  Electric 
Cooperatives, was the special speaker. Each member received two LED bulbs and 
cash was awarded as door prizes.
 Kathy Taylor, vice president, corporate relations, represented Corn Belt Power 
Cooperative.
 At the reorganizational meeting following the annual meeting, these officers were 
all newly elected: Jason Paper, Conrad, president; Slinker, vice president; Boyle, 
secretary; and Ben Espenscheid, Traer, treasurer.

    facebook.com/cornbeltpower             @ CornBeltPower            youtube.com/cornbeltpower
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Electric co-op 
representatives attend 
political events

Iowa State Fair soapbox
Above |Sen. Marco Rubio, Republican presidential candidate, 
speaks at the Iowa State Fair at the Des Moines Register Presidential 
Soapbox Aug. 18. A steady rain did not deter representatives of Iowa’s 
electric cooperatives from attending the event.

Representatives from Iowa’s electric 
cooperatives attended each of  the  
  Des Moines Register’s “Presidential 

Soapbox” events throughout the Iowa State Fair, 
where Republican and Democratic presidential 
candidates spoke to fairgoers about their policy 
and credentials.
 Electric cooperative personnel wore their 
green Iowa Rural Power t-shirts and asked 
candidates about their plans for making sure 
Iowans maintain an affordable, reliable electricity 
supply. Video and photos from the events 
were posted to the Iowa Rural Power website, 
Facebook page and Twitter feed.
 Speeches from the soapbox, an Iowa State 
Fair tradition, attract national media coverage 
during years leading up to the Iowa presidential 
caucuses. The event operated most days of  the 
fair, Aug. 13 to 23. Candidates had 20 minutes 
to speak from a stage in front of  the Horner 
Service Center on the Grand Concourse.
 The Iowa Rural Power initiative will continue 
to represent electric cooperatives’ interests 
at upcoming events in Iowa throughout the 
fall campaign season. The Iowa Association 
of  Electric Cooperatives sends out lists of  
presidential caucus events and encourages 
electric co-op employees and directors to attend.
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The power of human connections

Jon Powvens, communications superintendent, Corn Belt Power Cooperative, and 
his wife Brianna demonstrate the Touchstone Energy value of  commitment to 
community by donating school supplies to the Humboldt Community School  

  District in memory of  their children lost at birth or shortly before being born.
  He says, “Each year we donate school supplies for the grades our children 
would have been entering that year had they lived. We have found that the pain of  
the death of  our children has been greatly reduced by finding positive things to do in 
their name. It is my goal to make sure my children’s footprints, while small, leave an 
imprint on the world.”
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Dale Arends, retired Corn Belt Power Cooperative executive 
vice president and general manager, speaks during the 
ceremony dedicating the Arends Switching Station in his 
honor Aug. 31. Close to 100 people attended the event.

Former director  
Tilton passes away
Corn Belt Power Cooperative lost a 

friend when Larry Tilton, former Corn 
Belt Power director from Humboldt County 
REC, passed away Sept. 8.  
 Tilton served on the Corn Belt Power 
board from 2008 until Humboldt County 
REC merged with Midland Power 
Cooperative in 2013. He continued to serve 
as a Midland Power Cooperative director.


