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Never Stop Getting Better” was 
the theme for the 70th Corn 
Belt Power Cooperative annual 

meeting April 5 at the Best Western Starlite 
Village, Fort Dodge. The meeting’s theme 
reflected on events from 2016, including the 
construction of  several large transmission 
projects, implementation of  new generation 
technology and addition of  new commercial 
and industrial electrical load.
 Corn Belt Power sold more kilowatt-
hours of  electricity to its member systems 
in 2016 than in any previous year in the 
cooperative’s history. Sales totaled 1,962 
million kilowatt-hours, surpassing both the 
2015 total of  1,890 million kilowatt-hours 
and the previous all-time record high of  
1,956 million kilowatt-hours, set in 2014. 
 Higher commercial and industrial 
sales drove the total to record highs. The 
poultry industry resumed operations 
after recovering from the effects of  the 
avian flu in 2015. Although agriculture-
related manufacturing was lower in 2016, 
agriculture processing increased. Ethanol 
plants added load, including new grain 
handling operations.
 Corn Belt Power’s 2016 system peak 
occurred on a hot Thursday afternoon 
July 21. Clear skies, high humidity and 
temperatures that passed 90 degrees 
resulted in a 111-degree heat index and a 
313-megawatt system peak load.
 During the meeting, patronage checks 
were distributed to member cooperatives, 
totaling $1,108,037 from 2004 deferred 
patronage.
 Don Feldman, president, Corn Belt 
Power board of  directors, previously 
announced he will step down from the 
president’s office after this annual meeting. 

In his last address as president, Feldman 
reviewed the cooperative’s accomplishments 
during his tenure. He said, “We have been 
fortunate to have a culture of  cooperation, 
where we work together.  We operate with 
accountability. We’ve made it an ongoing 
practice to listen to our membership, share 
information and develop policies and 
procedures that keep all of  our member 
cooperatives strong.” 
 Kenneth Kuyper, executive vice 
president and general manager, 

discussed the challenges posed by several 
unexpected events the electric utility 
industry experienced in 2016. He said, 
“Continuous and unwavering adherence 
to the cooperative form of  doing business 
and the seven cooperative principles is the 
most successful tool for dealing with those 
unexpected events that come our way.”
 During the meeting, member 
cooperatives re-elected Scott Stecher as 
the director representing Prairie Energy 
Cooperative.

Above | The Corn Belt Power Cooperative board of directors convene after the co-op’s annual meeting April 5 in Fort 
Dodge. Clockwise from front left are David Onken, Raccoon Valley Electric Cooperative; Jerry Beck, Iowa Lakes Electric 
Cooperative; Donald Feldman, Butler County REC; Terry Finley, Calhoun County REC; Scott Stecher, Prairie Energy Cooperative; 
Dale Schaefer, Franklin REC; Brad Honold, North Iowa Municipal Electric Cooperative Association; and Larry Rohach, Grundy 
County REC. Not pictured is Charlie Gilbert, Midland Power Cooperative. See page four for new board officers.
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right away, it will thwart the ideas.”
 Rich said it is essential to eliminate the 
“no-mans” who immediately respond to new 
ideas with comments such as “No, man, that 
is the dumbest idea. We’ve tried that before.” 
Instead, Rich explained, groups should 
encourage ideas from individuals.
 Rich explained how when he has 
numerous ideas to share with his staff  at 
the Iowa Lottery, he makes sure to add the 
acronym “COT” to his emails. “It means 
‘consider or throw away’ and the rule is that 
no response or reaction is needed. That takes 
the judgment out of  ideas,” he explained.
 The second step in the process to 
generate new ideas is called “Dare to Act.” 
It involves prioritizing the ideas and making 
a decision of  how to proceed. Although this 
step involves judgment, he emphasized that 
any fear of  failure must be put aside. 
 “It’s better to have tried and failed than to 
never have succeeded at anything,” he said.
 Rich gave several examples of  how he 
has put his two-step process into effect. 
Previously the chief  executive officer of  the 
Blank Park Zoo in Des Moines, Rich had 
been hired to get the zoo back on financial 
track. During a brainstorming session, some 
of  the zoo’s younger employees suggested 
they hold a function on a Wednesday night 
with a band, bar and no kids. The resulting 
Zoo Brew event raised more than $250,000 
and put the zoo’s finances back in the black.
 Additionally, Rich helped lead the Des 
Moines Botanical Center to positive cash 
flow by working to create “Flower Power” 
events. He used his two-step process in both 
of  these organizations to create new ideas 
that resulted in success.
 Rich concluded, “So you need to ask, if  
this guy can to it, why can’t I? Don’t retire 
thinking ‘what if?’ Always have a goal a little 
higher and remember, happiness happens on 
the way to success.”

Everyone has unique ideas of  how 
to make things better. It’s essential 
to the viability of  an organization 

to tap into those ideas so a company – or a 
cooperative – can grow.
 That was the main message from 
Terry Rich, chief  executive officer, Iowa 
Lottery, when he spoke at Corn Belt Power 
Cooperative’s annual meeting April 5 in Fort 
Dodge.
 “You have to think outside the box 
because that’s where the million-dollar ideas 
are,” Rich said. “And you never know when 
an idea in one situation will trigger a solution 
to a problem in an entirely different context.”
 Rich detailed his experience when, as 
a young man, he and the people of  his 
hometown of  Cooper, Iowa, decided to get 
publicity for their 50-person community by 
“adopting” a famous person for the town’s 
centennial anniversary. The townspeople 
weren’t even sure if  Cooper was, indeed, 
100 years old, but they didn’t think there was 

anyone who could prove the contrary.
 Rich told how he sent out 44 letters to 
different recipients and media outlets, trying 
to find a famous volunteer to take them up 
on the offer to be adopted. Forty-three of  
the letters failed in their mission, but the 
one letter to “The Tonight Show” and its 
celebrity Johnny Carson resulted in Rich 
appearing on the show as a guest and a new 
technology called satellite uplink connecting 
the show live to Cooper’s celebration.
 Although 43 of  Rich’s attempts failed, 
one resulted in success. Just as important, he 
was able to transfer the concept of  satellite 
uplink to other projects with his company 
at the time, Heritage Communications, 
that resulted in substantial success for him 
personally.
 The first step in the two-step process for 
generating successful ideas is what Rich calls 
“Dare to Dream.” 
 “In group brainstorming, there can be no 
judgment,” Rich said. “If  you start judging 

Above | At Corn Belt Power Cooperative’s annual meeting April 5, Terry Rich, chief executive officer, the Iowa Lottery, discusses 
the importance of withholding judgment when an organization is generating new ideas in the “Dare to Dream” phase of innovation. 

Rich encourages innovation,Rich encourages innovation,
creative thinking for success

In recognition of  its support for rural 
economic development, Corn Belt Power 

Cooperative was presented with an Iowa Area 
Development Group Impact Award for project 
development at the cooperative’s annual 
meeting April 5. Corn Belt Power’s project 
participation includes providing technical 
support and financial assistance through the 
cooperative’s Revolving Loan Fund.
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New accountant hired
Denise Darling started March 27 as an accountant I with Corn Belt Power Cooperative. She 
is a graduate of  Simpson College and Humboldt High School. Darling previously worked for 
the UnityPoint Health Foundation, Des Moines.■

    facebook.com/cornbeltpower             @ CornBeltPower            youtube.com/cornbeltpower

D
en

is
e 

D
ar

lin
g

MRO conducts audit 
of reliability compliance

Control center visit
Above | Jim Morales, left, senior compliance auditor, MRO, asks Brian 
Gibson, chief system operator, about Corn Belt Power’s SCADA system.

T wo representatives from the Midwest 
Reliability Organization (MRO) 
conducted a compliance audit of  Corn 

Belt Power Cooperative’s reliability standards 
March 29-30. Auditors reviewed tools and 
training available for system operators to reliably 
operate the primary and backup control centers. 
They also checked that reliability standard 
documents were accurate and current.
 Jim Morales, senior compliance auditor, 
and Julie Sikes, compliance auditor, MRO, will 
prepare a preliminary audit report and send it to 
Corn Belt Power by April 20. Staff  will have a 
week to review and reply to the report.
 Because Corn Belt Power is classified as a 
transmission operator, the cooperative undergoes 
an audit every three years. The audit verifies a 
utility’s reliability standards and processes. 
 Corn Belt Power personnel from the 
Engineering and System Operations Department 
participated in the audit.  
 MRO auditors reviewed all of  Corn Belt 
Power’s compliance documents and supporting 
materials two weeks prior to the audit.
 The auditors commented that they were 
especially pleased with the quick responses they 
received to their requests for information before 
the audit. Corn Belt Power staff  often responded 
to the requests within a day, long before the 
stated deadline. 
 Larry Brusseau, compliance director, 
comments, “That made the auditors’ job easier 
and showed them that Corn Belt is ready and has 
the information available. Our philosophy is to 
be audit ready at any time.” 
 

Long speaks at annual meeting 
 Former Iowa Hawkeye quarterback, NFL player and coach Chuck Long 
addressed members of  Franklin REC at the cooperative’s annual meeting April 4 in 
Hampton. Long detailed his career and spoke about the importance of  teamwork to 
his success.
 Attendance totaled 243 with 106 members present. Gordon Meyer, Latimer, was 
re-elected to the board of  directors. A catered meal was served before the meeting 
and each member received light-emitting diode bulbs. Cash prizes and Energy Trail 
Tours to North and South Dakota were awarded in a drawing.
 Displays featured information about energy-efficient products.
 Mike Thatcher, vice president, generation, represented Corn Belt Power 
Cooperative.

‘Survivor’ contestant addresses annual meeting
  Members of  Iowa Lakes Electric Cooperative re-elected four directors to the 
board during the cooperative’s annual meeting April 8 in Spencer.
 These directors were re-elected: Jerry Beck, Spencer; Bruce Amundson, Larrabee; 
Gary Rouse, Curlew; and Alan Madden, Ringsted. Officers re-elected were: Beck, 
board chair; Craig Deim, Swea City, vice chair; Trent Will, Spirit Lake, secretary; and 
Madden, treasurer.
 Attendance totaled 287 with 180 members present. The theme of  the 
cooperative’s meeting was “Perseverance,” highlighted by keynote speaker Holly 
Hoffman who detailed her experience as a contestant on the reality show “Survivor 
Nicaragua.” She emphasized the importance of  positivity, determination and 
confidence for overcoming challenges.
 The meeting was preceded by a continental breakfast and each member received 
a heavy-duty extension cord. Door prizes included bill credits. Youth Tour winner 
Erin Dau also spoke during the business meeting.
 Kathy Taylor, vice president, corporate relations, and Mike Thatcher, vice 
president, generation, represented Corn Belt Power Cooperative.

Butler County REC re-elects three directors 
 Attendance totaled 415 with 156 members present at Butler County REC’s 
annual meeting April 8 in Allison. Three directors were re-elected to the board: 
Leland Boyd, Charles City; Gerald Schmitt, Rockford; and Tim Schrage, Allison.
 Officers re-elected were: Duane Rieckenberg, Waverly, president; Gary Poppe, 
Ionia, vice president; Schrage, secretary; Boyd, treasurer; and Schmitt, assistant 
secretary/treasurer.
 Each member received an 80th anniversary commemorative stainless steel 
tumbler. The country band Wichita provided entertainment and $700 in cash was 
awarded as door prizes. Director Boyd prepared a pork loin meal that was served 
prior to the meeting. Displays included information about energy efficiency and 
featured a video of  installation of  the cooperative’s solar array.
 Ken Kuyper, executive vice president and general manager, presented an update 
on Corn Belt Power Cooperative. 

Newsin brief



The power of human connections

Chad Krukow, first class lineman, Calhoun County REC, demonstrates the 
Touchstone Energy value of  commitment to community by teaching eighth 
graders at South Central Calhoun Middle School, Rockwell City, about electrical 

safety.
 He says, “I enjoy teaching the kids about my profession and how to stay safe around 
powerlines.”
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Dave Onken, at podium, treasurer, Corn Belt Power board of directors, announces patronage 
distribution amounts while Don Feldman, board president, presents a check to Crystal 
Pluth, director, Iowa Lakes Electric Cooperative. Corn Belt Power returned $1,108,037 from 
2004 deferred patronage to its members at the cooperative’s annual meeting April 5.
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New officers elected

With Don Feldman concluding 18 years as president of  Corn 
Belt Power Cooperative’s board of  directors, new officers were 

elected at the board meeting following the annual meeting April 5. 
Feldman will remain on the Corn Belt Power board for approximately 
one more year.

March Touchstone Energy Volunteer Challenge winner | Mark Saxton, journeyman lineman, 
Corn Belt Power Cooperative, donated his $100 drawing prize to the Little E-Hawk Wrestling Club, Emmetsburg. 


