
As a Touchstone Energy regional 
representative, Corn Belt Power  
Cooperative is tasked with 

helping its member cooperatives use new 
Touchstone Energy programs, tools and 
resources from the national staff.
 Touchstone Energy’s “Road to Member 
Engagement” workshop is the newest 
employee training. It’s an interactive 
workshop for cooperative employees that 
focuses on:
 ■ Electric cooperative purpose 
 ■ What is a brand? 
 ■ Power of  the co-op network 
 ■ Employee engagement
 Designed to be delivered onsite at 
member cooperatives, “Road to Member 
Engagement” educates co-op employees 
and directors about the cooperative 
advantage and the power of  the Touchstone 
Energy network. Using group activity, video 
and discussion, this workshop motivates 
employees to be champions for their co-ops 
in their communities.
 Kathy Taylor, vice president, corporate 
relations, has been conducting the training 
for Corn Belt Power’s member co-ops. 
So far, training sessions have been held 
at Calhoun County REC, Raccoon Valley 
Electric Cooperative, Butler County REC 
and Prairie Energy Cooperative.
 “It’s been 18 years since the Touchstone 
Energy brand was first created and we’ve 
had a lot of  new employees join the 
cooperative ranks since then. This training 
does a good job reminding us all about the 
value of  doing business as a cooperative. It 
also looks at current challenges that require 
co-op members to be engaged and have 
a sincere desire to help the cooperative 
thrive,” Taylor said.

 “I’ve really enjoyed getting out to the 
cooperatives and sharing this training. At 
a couple of  co-ops, we’ve also had the 
board join us, which is a great opportunity 
for the directors and employees to interact 
and to focus on the importance of  serving 
members. That’s the real difference that sets 
co-ops apart from other utilities,” she added.
 The training lasts approximately 90 
minutes. Participants receive a take home 
workbook and a participation gift. Door 
prizes encourage employees and directors to 
share in discussion.
 Comments from participants after the 
training included: 

“I think the presentation is a good reminder of 
what our co-op is a part of.”

“Educated employees are the key to 
success.” 

“It educates employees very well on what 
Touchstone Energy is all about.” 

 

“We have about 10 new employees and it 
was great for the older employees to review 
and the new employees to get engaged.” 

“Very interesting and presented very well.”

“Recapped the details of  customer 
service that sometimes get forgotten in 
our busy work days.” 

“We always want to be the best we can for our 
members.” 

“Keep building the program and teach it 
annually.” 

“I learned a lot about what the Touchstone brand 
is for and about.”

 Co-ops may schedule a training session by 
contacting Taylor at kathy.taylor@cbpower.
coop. The training will also be held for Corn 
Belt Power employees.

 

Traveling with ‘Road to 
Member Engagement’ training
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Above | Kathy Taylor, vice president, corporate relations, conducts the “Road to Member Engagement” training at Prairie 
Energy Cooperative April 11. The interactive workshop focuses on the value of the Touchstone Energy brand for increasing 
member loyalty. 

Touchstone Energy workshop



teaches survival

Above | Chief Deputy Sheriff Brian Ricklefs, Humboldt County Sheriff’s Department, explains the best way to respond should an 
active shooter situation happen. Ricklefs presented the training to Corn Belt Power employees at the headquarters building April 8.

Thirty-five representatives from Iowa’s electric cooperatives 
discussed energy and environmental issues with 
congressional staff  in Washington, D.C., May 2-4. Larry 

Rohach, director, and Kathy Taylor, vice president, corporate 
relations, represented Corn Belt Power.
 Concerns about the Clean Power Plan topped the list of  issues 
discussed. 
 Staff  members were also asked to thank Members of  Congress 
on the co-ops’ behalf  for their help getting disaster funding that 
was previously denied by the Federal Emergency Management 
Agency.

ALICE trainingALICE training

Visiting with legislative staff
Above | Representatives from Iowa’s electric cooperatives meet with Andrea 
Hechavarria, energy, environment and transportation legislative assistant for Sen. 
Joni Ernst, during the NRECA Legislative Conference in Washington, D.C., May 3.

Electric co-ops discuss 
energy in D.C.

and a person needs to overcome denial and 
understand there is danger.

 The Lockdown step involves 
barricading the inside of  a door when 
possible. Employees should know where the 
solid doors are that have locks inside.

 Inform involves sharing all 
information possible. Reports that describe 
where the shooter is and what he or she is 
doing are helpful. Watching video camera 
displays and reporting what is seen via an 
intercom is an excellent strategy.

 Counter involves proactively 
resisting the shooter. Ricklefs said most 
assailants are not skilled shooters. ALICE 
training recommends that individuals make 
noise, move around and even throw things 
at the shooter, distracting the person just 
long enough to get past him. If  barricading 
or escaping are not possible, victims should 
swarm and try to take down the shooter. 
If  a weapon is removed, Ricklefs cautions 
against picking it up and running toward the 
door with it since responders may think that 
person is the shooter.
 The last letter in the ALICE acronym 

stands for Evacuate. Ricklefs 

explained that only two percent of  the active 
shooter events have been perpetrated by 
more than one person. The best response is 
to get outside, away from the shooter and go 
to a predetermined rally point. If  someone 
leaves quickly in a car, once again responders 
might think that person is the perpetrator.
 “When faced with danger, you must do 
something,” Ricklefs said, “There have 
been fewer fatalities when the victims did 
something to resolve the incident.”

Being at the site of  an active shooter 
is something no one wants to 
experience. With many events 

reported in the news each week, however, the 
possibility is on the minds of  many people. 
Being trained in the best way to respond can 
mean the difference between escaping injury 
and being the victim of  an assailant.
 On April 8, Chief  Deputy Sheriff  Brian 
Ricklefs, Humboldt County Sheriff ’s 
Department, presented ALICE training for 
Corn Belt Power Cooperative employees, 
teaching individuals to handle the threat of  
an active shooter, participate in their own 
survival and lead others to safety.
 The ALICE acronym stands for Alert, 
Lockdown, Inform, Counter and Evacuate. 
Rickefs explained that the average response 

time for law enforcement to respond to an 
active shooter scene is five to six minutes. 
Often, most of  the damage is done before 
they arrive.
 In the past, training on how to respond to 
an active shooter instructed participants to 
lock doors, close blinds and hide. Studies of  
shooting incidents and survival rates show, 
however, that victims are better off  to run 
away from the scene, barricade a door or, 
if  those responses aren’t possible, fight the 
assailant.
 “We’ve learned that a passive response 
results in more fatalities. A proactive 
response is better,” Ricklefs said.

 For the first step, Alert, Ricklefs 
said it is important to notice quickly that a 
threat exists. Speed of  response is critical 



Loan checks presented
 Corn Belt Power and 
Prairie Energy each loaned 
$150,000 from their 
Revolving Loan Funds to 
Michael Douglas, LLC, on 
April 5. Michael Douglas, 
LLC, is the real estate holding 
company for Wright County 
Motors. 
 The funds were used to 
merge Clarion Auto Center 
with Wright County Motors 
in Clarion and assist in 
purchasing inventory. 
 

Groundbreaking held for Ellsworth company
 An April 7 groundbreaking event marked the beginning of  construction for 
a new building in Ellsworth that will be home to AgSource Laboratories. Corn 
Belt Power Cooperative, Midland Power Cooperative and Ellsworth Telco are 
each loaning $325,000 from their respective revolving loan funds to the Ellsworth 
Development Group for the construction of  the building.
 AgSource will relocate into the new building from a smaller facility in 
Ellsworth.
 AgSource is a leader in agricultural and environmental laboratory testing and 
information management services. From six locations, AgSource Laboratories 
provides trusted analysis and measureable results to clients in the United States 
and across the globe. 

AgSource Laboratories

Wright County Motors
Above | Pictured from left are Joseph Pritchard, Wright 
County Motors; Brittany Dickey, Corn Belt Power; Belva German, 
Prairie Energy; and Doug Roelofsen, Wright County Motors.

Retired U.S. senator receives co-op award
Chuck Soderberg, left, executive vice president and general manager, Iowa Association of  Electric Cooperatives, 
presents retired Sen. Tom Harkin with an award May 3 in Washington, D.C. The award recognizes work Sen. 
Harkin did on the behalf  of  rural electrification during his four-decade career as a U.S. senator from Iowa. ■
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Above | Participating in the groundbreaking for AgSource’s new building are, fourth and fifth from 
right, Dan Olson, member service representative, Midland Power, and Brittany Dickey, development 
finance director, Corn Belt Power.

Thomas Gates 
School: Northwestern Health 
Science University,  
Minneapolis, Minn. Degree: 
Doctor of  Chiropractic
Future plans: Associate at 
Health Source of  Cedar Rapids 
Parents: Dale and Carla 
Hofmaster, environmental and 

safety coordinator; Gary Gates

Lindsay Stanton 
School: Drake University 
Degree: Master of  Science, 
Special Education – Teacher 
Effectiveness & Curriculum 
Development Future plans: 
English language learner 
instructor, Hoglan Elementary 
School, Marshalltown 

Parents: Sherri and Kevin Bornhoft, vice president, 
engineering and system operations

Collin Thatcher 
School: University of  Iowa, 
Iowa City Degree: Bachelor 
of  Science, human physiology 
Honors: Graduated with 
highest distinction Future 
plans: Attend medical school 
this fall Parents: Diane and 
Mike Thatcher, vice president, 
generation

Chris Onken 
School: Carroll High School, 
Carroll Academic awards: 
Academic Letter; Academic 
All-State; Academic All-
District; December 2015 Carroll 
High Student of  the Month 
Activities: Football; Basketball; 
Golf; National Honor Society; 

Kids Into Not Smoking Future plans: Attend 
Iowa State University to study agricultural systems 
technology Parents: Betty and Dave Onken, 
director, Corn Belt Power, representing Raccoon 
Valley Electric Cooperative



 

The power of human connections

Brittany Dickey, development finance director, Corn Belt Power Cooperative, 
demonstrates the Touchstone Energy value of  commitment to community by serving 
in her second term on the city council in Gilmore City.

 She says, “Through my job at Corn Belt, I often work with local government agencies. 
Being on the city council in Gilmore City provides a good opportunity to learn more 
about city government as well as share some of  my experiences and knowledge with our 
community. We are facing the challenge of  improving our city with decreasing property taxes 
and aging infrastructure, as many other small towns are.”

Touchstone Energy Co-op Values    |     Integrity | Accountability | Innovation | Commitment to Community

B
ri

tt
an

y 
D

ic
ke

y

PRSRT STD
U.S. Postage

PAID
Humboldt, Iowa
Permit No. 32

youtube.com/cornbeltpower            www.cbpower.coop

Corn Belt
Power Cooperative
A
1300 13th Street North • PO Box 508
Humboldt, IA 50548

Rick Skow, electrical maintenance foreman, works on removing 
an old circuit breaker from the Wisdom 161 kV Switching Station. 
Crews are installing new sulfur hexafluoride circuit breakers and 
microprocessor-based relay panels to upgrade the station.
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C orn Belt Power Cooperative is 
the winner of  the first place 
Gold Award in NRECA’s 

Spotlight on Excellence competition in 
the Best Publication - Small category. 
Jim Sayers, energy services director, 
and Marena Fritzler, graphic designer, 
entered the LED postcard “LEDs Solve 
the Light Bulb Puzzle.” Corn Belt 
Power competes with all G&Ts and 
statewide associations nationwide.

Spotlight award recognizes LED mailer


