
 

For many years, Corn Belt Power 
and its member co-ops sponsored 
annual “Build it Right” workshops 

to demonstrate energy-efficient techniques 
and products for building or remodeling 
a home. These workshops featured Bill 
McAnally, building science consultant, along 
with local electric co-op energy advisors and 
other technical experts involved in the home 
building process. 
 Over time, the in-person Build it Right 
training seemed to run its course – with 
many repeat customers and limitations in 
time and location. So, Corn Belt Power’s 
member co-op energy advisors decided to 
test the idea of  an online toolbox, featuring 
short videos with information about 
commonly asked building science questions. 
 The first set of  videos in the “Build it 
Right Online Toolbox” is now live.
 Roger Hammen, member service 
representative, Midland Power Cooperative, 
says, “We hope these short informational 
videos will be a quick, no-nonsense source 
for answering many typical building science 
questions. Rural electric cooperatives 
continue to promote high-efficiency 
building practices and we believe the Build 
it Right video series adds yet another avenue 
for valuable information.”
 The videos feature 
McAnally, along with 
local co-op energy 
advisors and other 
experienced building 
science experts. Initial 
video topics include building site selection, 
picking a contractor, lighting, heat pumps, 
water heaters, wall sealing, duct sealing, 
advanced framing and proper window 
installation.

 Many of  the videos have been shot at 
homes under construction near Ames that 
are served by Midland Power. Hammen 
says these new homes, at various stages of  
completion, offer opportunities to show 

how to build an energy-efficient home. 
 Why create videos when there are literally 
thousands of  construction videos already 
on the internet?
 Jim Sayers, energy services director, 

Corn Belt Power, says, “Consumers can 
find lots of  information on the internet. 
But you never know just how good that 
information is. Our video series features 
local, knowledgeable REC energy experts. 

The information applies 
specifically to our Iowa location 
and our co-ops. We think this is 
much better than just searching 
the internet.” 

 Additional videos are planned in the 
future on topics including window ratings, 
smart home technology, energy code 
requirements, humidity control, basement 
insulation and appliance selection.

Build it Right Online Toolbox features 
practical building science info 
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Above | Bill McAnally, center, building science consultant, shines a light on an air duct while Roger Hammen, right, 
member service representative, Midland Power Cooperative, discusses the proper way to seal the duct, during taping of a 
segment for the Build It Right Online Toolbox videos. Becky McDonnell, left, is a consultant who does the video taping.

Videotaping proper installation

All videos: https://vimeo.com/cbpower/videos
Individual videos: bit.ly/BIR2016



Corn Belt Power electricians 
replaced a faulty 69 kilovolt 
transformer in the Tall Corn 

Ethanol Substation near Coon Rapids 
May 9, averting a potential outage for the 
nearby POET ethanol plant, a member 
of  Raccoon Valley Electric Cooperative.
 Corn Belt Power and Raccoon Valley 
crews worked together on a plan that 
would allow the transformer to be 
replaced with minimal interruption to 
the member. Raccoon Valley personnel 
installed ties that allowed the ethanol 
plant to continue to operate while crews 
worked.
 The project was completed in an hour 
and a half, during which the ethanol 
plant reduced load and operated with 
power provided by the other nearby 
substation. Rain and muddy conditions 
complicated the work, but did not result 
in a delay.

 Recent dissolved gas analysis on 
the transformer’s oil alerted Corn Belt 
Power to internal problems with the 
unit. Of  the three transformers originally 
installed in 2001 when the substation 
was built, one failed and was replaced in 
2014, another was removed in 2015 when 
testing identified issues, and this most 
recent project removed the final unit.
 The transformer removed in 2015 
was sent to the manufacturer – ABB, 
Boston, Mass. –  for analysis. No results 
are available at this time. Typically, a 
transformer can operate for 30 or more 
years in a substation before being 
replaced. 
 Jerry Moritz, system electrical 
superintendent, commented, “The 
transformer was not under warranty, but 
the vendor is concerned that relatively 
new transformers are having these 
issues.”

Faulty transformer replaced;
potential outage prevented

Above | Electricians replace a faulty transformer at 
Tall Corn Ethanol Substation, near Coon Rapids, May 9.

Tall Corn transformers

        on giving feedback

Above | Wisdom Station crew members, from left, Mike Thatcher, Patrick Connor, Darwin Johnson and Dan Amato, participate in the  
I Act training “Powerful Feedback: Giving and Receiving It.”

Training focusesTraining focuses

that something will change. No feedback, in 
contrast, makes the outcome uncertain.
 Feedback is most helpful when it is 
specific, descriptive and constructive. 
Participants were asked to choose situations 
in which they could give someone 
constructive feedback, possibly involving 
a small problem, coordination of  an 
event, equipment that doesn’t work or a 
circumstance that could lower quality of  
service. Discussion looked at benefits of  
giving feedback, challenges associated with 
the conversation and the best methods for 
giving feedback.
 Peterson notes that when feedback is 
given, it should include establishing a mutual 
purpose, explaining the facts and asking the 
other person to share his or her perspective. 
Open-ended questions work well in feedback 
sessions and it’s important to use neutral 
language to get the other person to open up. 
Complimenting or thanking people for their 
feedback reinforces their willingness to give 
it, Peterson explains.
 I Act University offers ongoing training 
sessions to Corn Belt Power employees to 
improve communication skills and enhance 
work performance.

Feedback from others – both positive 
and negative – can help all of  us 
become better at what we do.

 That was the main premise of  the I Act 
University training “Powerful Feedback: 

Giving and Receiving It,” presented during 
two sessions in April by Kathy Peterson, 
facilitator with PeopleWorks.
 Peterson explains that both positive and 
negative feedback will increase the likelihood 



New ILEC service center dedicated
 Iowa Lakes Electric Cooperative dedicated its new Alta Service Center in conjunction with 
an open house and member appreciation event May 26, part of  the cooperative’s ongoing 
celebration of  the 30th anniversary of  its consolidation.
 Built to take the place of  ILEC’s service centers in Cherokee and Storm Lake – which date 
back to the 1970s and 1950s, respectively – the new 
facility has six vehicle bays, energy-efficient lighting 
and geothermal heating.
 Rick Olesen, ILEC president and chief  executive 
officer, explains, “The need for a new service center 
first came up at a strategic planning session 10 to 15 
years ago. This project marks 30 years of  commitment 
by the board to maintain local service centers and 
value reliability in our local communities. Combining 
the Cherokee and Storm Lake service centers made 
sense to deal with some safety issues and also allow 
our crew foreman to manage from one location.”
 The aging Storm Lake facility was especially in need 
of  replacement since small overhead doors could not 
accommodate bigger trucks. Also, the building’s location on Business 71 made it difficult for 
trucks to safely access the site while hauling poles and other equipment. 
 The ILEC board identified two triggers needed to start construction of  the new service 
center. One requirement – a location for the new facility – was checked off  when former 
director Jim Hultgren offered to sell a triangular piece of  ground off  Highway 7 just west of  
Alta. When a buyer was found for at least one of  the old service centers – Cherokee was the first 
to sell – both requirements to break ground were in place and construction started in June 2015. 
Since then, the former Storm Lake facility has also been sold. Crews began operating out of  the 
Alta location in December 2015. 
 ILEC has six service centers located throughout the co-op’s 4,200-square-mile service 
territory, the largest of  any Iowa electric cooperative. “Our outage response time is targeted at 
90 minutes or less,” Olesen said. “With this facility on the Cherokee/Buena Vista County line, 
our crew can go either way, easily accessing Highway 7 and County Road M27.”
 Aaron Ruschy, vice president of  operations/engineering, helped oversee planning and 
construction of  the new service center. The 10,240-square-foot facility has concrete walls and a 
steel roof. It features a second-level meeting room that community organizations may use.   
 Ruschy says, “We have plenty of  room for the trucks and lots of  technology in the building. 
The lighting is efficient and operates with motion sensors. The heat is geothermal and in-floor 
heat allows crews to back in snowy trucks and by the next morning the floor is dry.” 
 Offices, a kitchenette, restrooms and a locker room complete the floor plan. Six linemen, a 
line foreman and a member service advisor work from the location.

    facebook.com/cornbeltpower             @ CornBeltPower            youtube.com/cornbeltpower

ILEC center dedication
Above | Directors of Iowa Lakes Electric 
Cooperative gather outside the new Alta 
Service Center May 26.

Summer 
employee starts 
in accounting

Joe Myers began 
work June 2 as  

    a summer hire 
in the Accounting 
Department.  
     Myers is 
currently studying 
accounting 
at Iowa State 
University and is a 

graduate of  Humboldt High School.

McCullough hired 
as apprentice 
electrician 

Jacob 
McCullough  

    began work 
at Corn Belt 
Power June 1 as 
an apprentice 
electrician, 
Humboldt. 
McCullough had 
worked at Midland 

Power Cooperative since 2012.  He has a 
power line diploma from Northwest Iowa 
Community College and is a graduate of  
Humboldt High School.

NewsIn Brief
Prairie Energy re-elects two directors
 Highlighting the theme “Safety is No Accident,” Prairie Energy Cooperative held its annual 
meeting June 1 at the Clarion-Goldfield-Dows High School, Clarion.
 Attendance totaled 311 with 157 members present. Doyce Pringnitz, Kanawha, and Donald 
Christopherson, Duncombe, were re-elected to three-year terms.
 During an organizational meeting held following the annual meeting, these officers were re-
elected: Marion Denger, Dows, president; Jim Wellik, Woden, vice president; Christopherson, 
secretary/treasurer; and Scott Stecher, Clarion, assistant secretary/treasurer.
 Ken Kuyper, executive vice president and general manager, Corn Belt Power Cooperative, 
presented an update on the Environmental Protection Agency’s 111 (d) regulation. John Dvorak, 
safety and loss director, Iowa Association of  Electric Cooperatives, spoke about safety issues.
 At registration, each membership received a vegetable brush, LED light bulb and reusable 
grocery sack. Following the business meeting, members received $20 bill credits. 

Andrew   
 Hansen, 

accountant I, has 
been promoted 
to billing and 
accounting 
analyst. Hansen 
started with Corn 
Belt Power last 
August and has 

bachelor’s degrees from the University of  
Iowa and Buena Vista University.

Hansen accepts 
new position
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Third graders from Taft Elementary, 
Humboldt, visited Corn Belt Power 
May 23 as part of the school’s Business 
Partners Program. Jim Vermeer, vice 
president, business development, hosted 
the students, who are learning about 
electricity. Pictured, Jerry Moritz, system 
electrical superintendent, shows students 
how heavy a lineman’s tool belt is.

The power of human connections

Jon Girres, journeyman electrician, Corn Belt Power Cooperative, demonstrates the 
Touchstone Energy value of  commitment to community by volunteering with the 
Knights of  Columbus.

He says, “I choose to volunteer for the Knights of  Columbus because I enjoy the camaraderie 
of  the organization. Also, because it is a non-profit organization that donates its proceeds 
back into the communities.”

Touchstone Energy Co-op Values    |     Integrity | Accountability | Innovation | Commitment to Community
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Above | Thirty-two power line students from Northwest Iowa Community College, Sheldon, visited 
Wisdom Station May 9 to tour the plant site and learn how both units operate. Tyler Herrig, electronics 
technician, and Jon Naber, electrical/control, took the students and two instructors on the tour and 
answered questions about the switchyard, transformers and boiler operation.

NCC students visit Wisdom Station


