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Thank You, Members

 Thank you to all of the Nishna-
botna Valley REC members who 
took the time to voice your concerns 
about FEMA changing the rules 
and letting your Federal Legislators 
know that we need their support. 
NVREC members were asked to 
fi ll out postcards addressing Iowa’s 
Legislators and then 
mail the cards to the 
Iowa Association of 
Electric Coopera-
tives (IAEC) in Des 
Moines. Nearly forty 
representatives from 
several of Iowa’s 
Rural Electric Coop-
eratives then hand-
delivered the post-
cards in Washing-
ton, DC in mid-September. Thanks 
to you and members of other Iowa 
rural electric cooperatives, over 
10,000 post cards were delivered. 
Two signifi cant news releases have 
recently been printed in many Iowa 
newspapers:

fema policy change 
tops list of issues 
for discussions with 

congressional delegation in 
the nation’s capital
 Representatives from Iowa’s rural 
electric cooperatives have returned 
from Washington, D.C., after calling 
on Iowa’s congressional delegation 
to get engaged and direct FEMA 
to reconsider their policy change 

and work with rural 
electric cooperatives 
to resolve the issue 
fairly.
 The purpose 
of this annual trip is 
for Iowa’s electric 
cooperatives to en-
sure elected offi cials 
are fully aware of 
the thoughts and 

concerns of their constituents who 
are served by electric cooperatives 
in Iowa. 
 The key issue discussed was a 
policy change at FEMA that would 
have a devastating economic impact 
on electric cooperatives. One of 
the primary functions of the federal 
government is to lend assistance 
to local communities during feder-
ally declared natural disasters and 
to assist the impacted areas to 

recover. Electricity and power are 
cornerstones of any disaster re-
covery. Rural America is entitled to 
receive that assistance because we 
pay our fair share into that system. 
No community or individual wishes 
to experience the devastating 
weather occurrences that unfortu-
nately sometimes happen in Iowa. 
But when storms happen, electric 
cooperatives work tirelessly, around 
the clock in daunting conditions to 
safely restore light, heat and power 
to our member consumers. 
 Unfortunately, the Federal Emer-
gency Management Agency (FEMA) 
has decided to change the policies 
for storm recovery assistance, after 
the fact, now requiring an unfair, 
arbitrary, costly and potentially risky 
test on our power lines. This FEMA 
over reach has the potential to lead 
to devastating economic impacts 
on electric cooperatives. FEMA 
is supposed to support us when 
devastating weather occurrences 
damage our power lines so that we 
can rebuild and continue to serve 
our member-consumers. 

 When devastating weather occur-
rences happen such as blizzards, 
ice storms and fl oods, the men and 
women of Iowa’s Electric Coopera-
tives [including Nishnabotna Valley 
REC] work tirelessly around the 
clock to quickly restore and repair 
damaged utility poles and distribu-
tion lines. This is a matter of safety 
for our families, farms and rural 
businesses. When it is appropriate 
and the established policies are 
met, we access federal storm dam-
age recovery funds to help us cover 
the costs of repair [like NVREC did 
following the snow and ice storm of 
January 2010].
 Prior to these meetings in Wash-
ington, D.C., with Iowa’s Congres-
sional delegation, electric coopera-
tive employees, board members and 
member-consumers took action by 
signing over 10,000 postcards urg-
ing Iowa’s congressional delegation 
to intervene and direct the Federal 
Emergency Management Agency 
(FEMA) to reconsider a new, unfair, 
arbitrary and costly testing policy 
to access storm damage recovery 

 Touchstone Energy Cooperatives of Iowa showed their support for youth 
and education by sponsoring the 4-H Exhibits Building at the Iowa State 
Fair Aug. 8-18. Co-op representatives also staffed an energy effi ciency 
display in the 4-H Building.
 The display featured detailed information on insulation types and effec-
tiveness; infi ltration reduction; external wall construction; lighting options; 
correct window installation and fl ashing; water heating; heat pumps and old 
appliance recycling.
 The Touchstone Energy booth (above with Rich Freml demonstrating) 
also featured an energy bike that allowed fairgoers to pedal and gener-
ate electricity to power items such as light bulbs, a radio or fan. The bike 
demonstrated how much more energy is required to light ineffi cient bulbs 
compared to compact fl uorescent lamps or LEDs.

touchstone Energy Cooperatives sponsor
4-H Exhibits Building at Iowa State fair

“The key issue 
discussed was a policy 
change at FEMA that 

would have a devastating 
economic impact on 

electric cooperatives.”

– Thank You continued on next page



Preparation Is Key
to Staying Safe
During
Harvest

 During harvest, you have a huge 
amount of work to do within a very 
short window of time. That urgency 
is likely what causes more accidents 
and damage during harvest than at 
any other time during the year. We 
want you to accomplish everything 
you need to do on time, but we want 
you to do it safely. Start with these 
tips.

Tools and equipmenT 
•	 Collect	owner	and	operator	manu-

als for all your harvesting equip-
ment

•	 Review	the	operational	informa-
tion and maintenance schedules to 
determine if specific calibrations, 
service or preventive maintenance 
needs to be completed

•	 Make	sure	regularly	scheduled	
equipment maintenance is being 
completed throughout the harvest 
season by creating a written main-
tenance/servicing checklist

•	 Perform	operational	checks	on	
fans, augers, conveyors and other 
mechanical equipment

•	 Find	and	organize	parts,	tools	and	
equipment needed to facilitate im-
mediate servicing, maintenance or 
repairs to all harvesting or han-
dling equipment

•	 Consider	purchasing	spare	parts	
or additional maintenance/ser-
vicing tools for critical pieces of 
equipment

Basic safeTy walkThrough 
•	 Check	and	repair	slip,	trip	and	fall	

hazards, such as loose ladders, 
platforms, handrails and steps

•	 Get	rid	of	protruding	objects	that	
could	cause	injury	from	a	trip	or	fall

•	 Clean	up	debris,	weeds	or	other	
obstructions that can cause poten-
tial	injury	or	impede	your	ability	to	
work without hindrance

•	 Check	for	loose	or	missing	safety	
covers and access panels on your 
equipment and structures

•	 Inspect	and	test	LP	or	natural	gas	
lines, connections or fittings

•	 Install	warning	signs	and	safety	
locks at each of your sites

•	 Make	sure	each	of	your	sites	has	a	
first aid kit

faciliTies elecTrical check 
•	 Electrical	boxes	and	connections	

are weatherproof, water-tight and 
properly grounded

•	 There	is	no	open	conduit	or	ex-
posed wiring

•	 Panels	and	switches	are	opera-
tional

•	 You’ve	inspected	the	overhead	wir-
ing

safeTy Training for
employees and
family memBers 

•	 Make	sure	they	know	when	to	stop	
doing something, and when to 
get	help	to	prevent	bodily	injury	or	
damage to equipment.

•	 Familiarize	everyone	with	new	or	
substitute equipment.

•	 Restrict	access	to	your	handling	
and storage location. These 
structures and the equipment as-
sociated with them can be a visual 
attraction, especially to young 
children

. . . Thank You continued from previous page

funds. These postcards were deliv-
ered to each Congressional district 
office.

congress heard
your concerns 
 The recent denial of disaster 
aid to Iowa’s electric cooperatives 
by FEMA has prompted a letter by 
Iowa’s Congressional delegation, 
requesting that FEMA meet with 
stakeholders to discuss their deci-
sion. 
 In the letter, which was delivered 
to FEMA Region VII Administra-
tor Beth Freeman, the bipartisan 
group of lawmakers writes, “We 
believe a meeting will help get all 
stakeholders, including your team, 
on the same page and help find a 
way forward that ensures sound and 
consistent public policy.” 
 Marion Denger, president of the 
Iowa Association of Electric Coop-
eratives was quoted saying, “For the 
sake of our member-consumers in 
rural Iowa, I hope FEMA agrees to 
meet with stakeholders and the rural 
electric cooperatives that will be 
greatly impacted by their decision to 
deny federal disaster aid.” Denger 
went on to say, “We’re grateful 
for the support Iowa’s congres-
sional delegation has expressed, 
and await FEMA’s response to the 
delegation’s letter. Our members 
are ready and willing to discuss the 
issue. They simply want to be part 
of the solution, and move forward as 
soon as possible.” 

 What prompted all of this discus-
sion is that, following a late winter 
snow, ice and wind storm in April, a 
federally	declared	“Major	Disaster”	
included Lyon, Osceola, Dickinson, 
Sioux and O’Brien counties. Three 
of Iowa’s electric cooperatives and 
two municipal utilities suffered dam-
age. 
 However, instead of following es-
tablished policy and practice, FEMA 
stated that federal disaster aid could 
not be issued because the affected 
electric cooperatives did not conduct 
comprehensive laboratory testing 
on every mile of wire on an annual 
basis. The test in question is not 
performed as a matter of industry 
practice, or required to meet any 
industry or engineering standard. In 
addition to being denied disaster aid 
following this storm, FEMA’s deci-
sion could force Iowa’s electric co-
operatives to repay tens of millions 
of dollars in previously awarded aid. 
 Representatives from Iowa’s 
electric cooperatives will continue 
to reach out to Congressional staff 
in Washington, D.C., to discuss the 
importance of FEMA’s decision.
 Nishnabotna Valley REC stays 
involved with Federal and State 
legislative issues that could affect 
your electric bill. If you would like to 
be included in future policy issues, 
you can sign up on the nvrec.com 
website to receive email notifica-
tions	from	us	when	major	issues	like	
this one arise.



 As the weather gets a little bit 
chillier space heaters in the room 
you use most might be all you need. 
But remember, if you are on Nishna-
botna Valley REC’s Switch Makes 
Cents program, you get a much 
lower rate to run your electric heat 
than to plug in several space heat-
ers. So consider first if you should 
just	start	up	that	furnace	and	take	
the chill out of the entire house.
	 If	you	choose	to	just	plug	in	that	
space heater, it is important to re-
member that although most models 
are perfectly safe to operate, how 
you use them can mean the differ-
ence between a convenient appli-
ance and the cause of a house fire.
 Prevent a handy space heater 
from creating a disaster at your 
home by following a few simple pre-
cautions:
•	 If	your	space	heater	is	old,	check	

the cord for fraying or cracking and 
notice if the unit overheats.

•	 Consider	replacing	an	older	model	
with a new space heater. Most 
modern space heaters come with 
anti-tipping devices and automati-
cally shut themselves off in case 
they do tip over, which could pre-

Use space heaters safely
vent them from catching the carpet 
on fire.

•	 Check	the	news	and	the	Con-
sumer Product Safety Commis-
sion’s Web site (www.cpsc.gov) to 
keep up-to-date with recalls. Last 
winter, CPSC recalled one popular 
brand’s models after testing by 
Consumer Reports revealed that 
they were quick to catch fabric on 
fire.

•	 Even	if	your	model	is	rated	for	
safety, keep it at least three feet 
away from combustible materials 
like furniture, drapes and beds.

•	 If	you	need	to	use	an	extension	
cord with your space heater, 
choose a heavy-duty one: at least 
14-gauge wire.

•	 Keep	the	heater’s	cord	and	the	ex-
tension cord in plain sight. Tucked 
under carpets or furniture, they 
can overheat or become damaged 
when people step on them.

•	 Do	not	use	any	gasoline-powered	
appliance indoors.

•	 Avoid	plugging	two	space	heat-
ers into the same outlet, which 
will probably trip the circuit. Same 
goes for using a space heater on 
the same circuit as a hair dryer or 
other energy-intensive appliance.

heating and cooling costs
keeping heat in (or out)
 Windows lose and gain heat by 
conduction, convection, radiation 
and air leakage. This heat transfer is 
expressed with U-values, or U-fac-
tors. U-values are the mathematical 
inverse of R-values. So an R-value 
of 2 equals a U-value of 1/2, or 0.5. 
Unlike R-values, lower U-value indi-

Understanding Energy-Efficient Windows
What to look for when making your next purchase

cates higher insulating value.
 conduction is the movement of 
heat through a solid material. Touch 
a hot skillet, and you feel heat con-
ducted from the stove through the 
pan. Heat flows through a window 
much the same way. With a less 
conductive material, you impede 
heat flow. Multiple-glazed windows 
trap low-conductance gas such 
as argon between panes of glass. 
Thermally resistant edge spacers 
and window frames reduce conduc-
tion, too.
 convection is another way heat 
moves through windows. In a cold 
climate, heated indoor air rubs 
against the interior surface of win-
dow glass. The air cools, becomes 
more dense and drops toward the 
floor. As the stream of air drops, 
warm air rushes in to take its place 
at the glass surface. The cycle, a 
convective loop, is self-perpetuating. 
You recognize this movement as 
a cold draft and turn up the heat. 
Unfortunately, each 1°F increase in 
thermostat setting increases energy 
use 2%. Multiple panes of glass 
separated by low-conductance gas 
fillings and warm edge spacers, 
combined with thermally resistant 
frames, raise inboard glass temper-
atures, slow convection and improve 
comfort.
 radiant transfer is the move-

ment of heat as long-wave heat 
energy from a warmer body to a 
cooler body. Radiant transfer is the 
warm feeling on your face when 
you stand near a woodstove. Con-
versely, your face feels cool when it 
radiates its heat to a cold sheet of 
window glass. But radiant-heat loss 
is more than a perception. Clear 
glass absorbs heat and reradiates it 
outdoors. Radiant-heat loss through 
windows can be greatly reduced 
by placing low-E coatings on glass 
that reflect specific wavelengths 
of energy. In the same way, low-E 
coatings keep the summer heat out.
 air leakage siphons about half 
of an average home’s heating and 
cooling energy to the outdoors. Air 
leakage through windows is respon-
sible for much of this loss. Well-

Batten the hatches this fall
 Fall is a great time to walk around your home with weather stripping 
and a caulk gun and reinforce the seals around windows, doors and 
other openings in walls that can let cold outdoor air into your warm, 
heated home.
•	 Don’t	overlook	your	attic’s	access	hatch.
•	 The	attic	hatch	is	usually	located	in	a	wall	or	ceiling	of	a	hallway	or	

closet, so it’s sort of “out of sight, out of mind.” But those doorways, 
which often are attached to pull-down steps, leak huge amounts of 
air, making your home colder in the winter and hotter during sum-
mer.

•	 Before	it	gets	too	cold	outside,	seal	and	insulate	the	door.
•	 If	your	hatch	is	finished	with	trim	around	the	edges,	gently	pull	the	

trim off--being careful not to break it--and pump caulk into holes and 
gaps in the wood. Caulk sparingly around all edges of the trim, and 
then reattach it to the door.

•	 Your	attic	hatch	might	have	a	gasket	around	the	edges--similar	to	
the one on your refrigerator door. If yours doesn’t, consider adding 
one. It can create a tight seal that will keep the unconditioned attic 
air upstairs where it belongs--and out of your house.

•	 If	your	attic	door	is	uninsulated,	cut	a	piece	of	rigid	foam	insulation	
so it’s about half an inch smaller than the door on all sides, and glue 
it to the attic side of the door. Stack another piece of foam on top 
of that, and then another until the insulation is four to eight inches 
thick.

•	 Insulation	and	caulk	won’t	do	their	jobs	unless	the	door	can	close	
tight. Add a handle and a fastener to the door so it latches securely 
when closed.

designed windows have durable 
weather stripping and high-quality 
closing devices that effectively block 
air leakage. Hinged windows such 
as casements and awnings clamp 
more tightly against weather strip-
ping than do double-hung windows. 
But the difference is slight; well-
made double-hungs are acceptable. 
How well the individual pieces of the 
window	unit	are	joined	together	also	
affects air leakage. Glass-to-frame, 
frame-to-frame and sash-to-frame 
connections must be tight. The tech-
nical specifications for windows list 
values for air leakage as cubic feet 
per minute per square foot of win-
dow. Look for windows with certified 
air-leakage rates of less than 0.30 
cfm/ft2. Lowest values are best.

Windows lose heat in four ways. The rate 
at which a window loses heat through 
the combination of the four is called its 
U-value. It is the inverse of the R-value, 
so the lower the U-value, the greater the 
insulative value of the window.

Former NVREC employees
attend Swensen farewell
 On hand at Jim Swensen’s (left) retirement breakfast to wish him well were 
former	employees	Ruth	Walters,	Larry	Klein,	Mary	Johnson,	Kent	Ingerslev	
and	John	Kleffman.



Harlan Tribune Graphics Web Printing

“CHaIn” of EvEntS
•	 Miles	of	line	to	build	–	515
•	 Miles	of	line	completed	–	453.1	

(this is 88% completed of the 
515 miles)

•	 Progress	of	57.1	miles	of	line	
since last report

•	 Total	FEMA	projects	–	26

As of 9-25-13
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Reproduced from NFPA’s Fire Prevention Week website, www.firepreventionweek.org. ©2013 NFPA.

Don’t forget to 
use your Coop 
Connections Card 
at local & national 
participating 
businesses
Go to www.nvrec.com
for a list of discounts and nationwide 
deals for NVREC members with the Co-op 
Connections Card!  Don’t have your card 
anymore? Log onto www.connections.coop 
and print off your new card. Call Janell at 
712-755-2166	for	more	information.

every day savings

ThaT’s The Power of Co-oP MeMbershiP
Savings on everyday items. Like up to 85% off prescription 

drugs at participating pharmacies nationwide.
Find all the ways to save at

ConneCtions.Coop

Safety Coloring
M

essage for the Kids!
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and weekends: 800-234-5122
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