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nishnabotna valley

Board Proposes Change to 
Articles of Incorporation to 
Address Dispute Resolution
 the nishnabotna valley rec 
board identified an area where it 
felt the articles of incorporation of 
the cooperative should be reviewed 
and modified by the membership. 
at the annual meeting scheduled 
for august 7, 2013, the cooperative 
members will be asked to cast a 
ballot for the proposed amendment 
to the articles of incorporation. a full 
text of the proposed amendment 
will be mailed in July to all members 
along with the official notice of the 
annual Meeting. 
 the board is unanimously recom-
mending adoption of the amend-
ment. the proposed amendment 
would add a new article setting 
forth dispute resolution provisions 
applicable to disputes between the 
cooperative and a member, for-
mer member, or customer who has 
received electric service. the text 
would direct the parties to attempt 
to resolve the dispute in good faith. 
in the event the matter is unable to 
be resolved by the parties, the ap-
plicable regulatory body would then 
handle those disputes over which 
it has jurisdiction (such as the iowa 
utilities board). if no regulatory body 
has jurisdiction over the matter, then 
the text of the proposed new article 

sets forth a procedure for media-
tion of the dispute. if mediation is 
not successful, then arbitration is 
available to the parties. the dispute 
resolution provisions would not be 
applicable to the cooperative’s col-
lection of past due accounts or to 
matters where the amount in dispute 
could be handled in small claims 
court.
 the board certainly does not 
anticipate many disputes with the 
members and hopes that any dis-
putes are minimal. however, when 
they do arise, the board deems it to 
be in the best interest of the coop-
erative and the members to estab-
lish a process for resolving disputes 
that is efficient, fair, and cost-effec-
tive. 
 Many of the contracts to which 
the cooperative is a party include 
dispute resolution provisions and 
this amendment would provide such 
a process for dealings between the 
cooperative and its members.
 you are encouraged to vote in 
favor of the proposed amendment to 
the articles of incorporation. should 
you have any questions regarding 
the proposed amendment, please 
do not hesitate to call or stop by the 
office.

Nishnabotna
Valley REC office 
will be closed on 

the July 4th
holiday. Have a 

safe and
fun holiday!

Notice of PaymeNts
 The following is an important reminder of NVREC’s payment policy. 
Please note current policy and procedures.
 all nishnabotna valley rec member-consumers receive a statement for 
electric service each month, showing the present and previous meter read-
ings, kwh consumed, amount of net bill including sales tax, current Pca 
charge amount, discount to be forfeited for late payment, the member’s 
name and location, and length of billing period. 
 nvrec bills are for a period of one month consisting of approximately 
30 days in order for the member-consumer to receive 12 bills per year. the 
electric bill is due twenty (20) days after the bill is rendered from the coop-
erative’s office. if the payment is not paid by the due date of the month, a 
late payment charge of 1 ½ percent per month of the past due amount is 
added.
 when penalty is 
charged, the member-
consumer is sent a 
written penalty notice 
stating that within 12 
days a payment needs 
to be made to avoid 
disconnection. all writ-
ten notices include the 
toll-free number where a 
nishnabotna valley rec 
representative can be 
reached. the authorized 
cooperative representa-
tive will have immedi-
ate access to current, 
detailed information 
concerning the member-
consumer’s account and 
any previous contacts 
with the cooperative. 
 before disconnecting 
service to a residence, 
nishnabotna valley rec 
makes a diligent attempt 
to contact the member-
consumer responsible for payment of service to inform the member-con-
sumer of the pending disconnection and the member-consumer’s rights 
and responsibilities. re-establishment of service will not be made until 
payment has been received in our office. Please remember that a check in 
the mail is not a payment until it has been received in our office.
 late payment fees and disconnections not only cost the customer 
involved additional money, but it also costs the entire cooperative mem-
bership. Please make sure your bill payments are made on time and your 
check is filled out correctly. the Federal reserve is quite particular about 
how a check is read and processed. to be most efficient with everyone’s 
time, please make sure that all checks are dated and signed and the nu-
merical and written portions of the check match. this will save the coop-
erative staff time from inconveniencing member-consumers to ensure the 
check is processed for the amount intended.
 Please make sure your bill is paid in a prompt and timely manner to 
avoid service interruption. thank you!



Level Payment Plan/Budget Bill
The Cooperative will permit a level payment plan or budget bill to all 
residential member-consumers whose consumption is less than 3,000 
kWh per month. The level payment plan will be designed to limit to 
volatility of a consumer’s bill and maintain reasonable account bal-
ances. For more information about budget billing please call or email 
the office at 712-755-2166 or info@nvrec.com.

Farmers are 
leading the way 
in Solar PV
 according to a major solar panel 
sales organization, solar panels 
have been embraced by the farming 
community for many years, and their 
popularity and affordability continue 
to grow. 
 solar Photovoltaics can be a 
practical, clean, renewable energy 
option and is available to iowa’s 
electric consumers. solar Pv has 
become an increasingly attrac-
tive option to farms and small rural 
businesses, and iowa has enough 
sunshine to make solar Pv viable!
 Photovoltaic works when photons 
(particles of light energy) hit the 
silicon in the cell allowing electrons 
to move and generate a voltage. 
this causes a current to flow. this 
current is collected from all the pan-
els and fed into an inverter which 
changes the dc current into ac so 
that it can be used to serve electri-
cal loads on the property, or fed 
back into the grid.
 on farms, solar panels can be 
placed on any south facing roof, in a 
field or another open area. solar en-
ergy is converted for use in homes, 
barns, hog or cattle buildings, 
greenhouses, etc. with solar Pv, 
you can remain connected to the 
electricity grid, sending energy back 
when your panels produce more 

than you need, and pulling from the 
grid when you need it. some farm-
ers choose to get ‘off the grid’ by 
storing power with batteries.
recently, a nishnabotna valley rec 
member connected two Pv panels 
at his farm. he is shown in the photo 
throwing his disconnect switch as 
he begins his experience with his 
new Pv panels.
 wondering if solar Pv is right for 
your farm? Many farms in iowa are 
already using solar Pv to power 
lights, irrigation systems, ventilation 
systems, and to meet other electric-
ity needs. however, a few questions 
you might want to ask when consid-
ering solar Pv are…. 
•	 Does	your	farm	have	high	elec-

tricity usage as a consistent pat-
tern? 

•	 Do	you	have	a	barn	or	farm	struc-
ture with a large, strong roof with 
good southern exposure? 

•	 Is	there	a	field,	pasture	or	other	
open area close by to place a 
solar array? 

•	 Do	you	have	a	residential	or	small	
general service meter? 

 the upfront cost of installing a 
solar Pv system has always been 
seen as a significant barrier. how-
ever, financial assistance may be 
available from the federal govern-
ment and the state of iowa in the 
form of grants, rebates, guaran-

teed loans and tax incentives. visit 
the iowa energy center’s website 
(www.iowaenergycenter.org) to see 
what programs may be available 
for a project you may be consider-
ing. we recommend that you also 
contact nvrec if you are thinking 
about moving forward with a Pv, or 
other alternative energy project.

 Jim Swenson, Mem-
ber Services, and Alan 
Jensen, NVREC mem-
ber, discuss operation 
of the new disconnect 
and confirm that the PV 
protective devices are 
operating correctly.

Consumer Authorization Form
Yes, I want to be a part of members helping members and contribute to RECare.

➜ l will make a one-time contribution to RECare. My check is enclosed.

➜ l will contribute $____  per month to RECare. I understand that this amount 
will be automatically added to my monthly electric bill.

➜ My gift is a matching fund gift. The matching fund is_____

NAME ________________________________________________________

ADDRESS _________________________________ CITY  ______________

ACCOUNT NUMBER ____________________________________________

STATE _________________________________ ZlP ___________________ 
Please mail to:  RECare, Nishnabotna Valley Rural Electric Cooperative,
P.O. Box 714, 1317 Chatburn , Harlan, IA  51537; (712) 755-2166

Members helping members
 recare provides local community 
action agencies with the funds to help 
low income families pay for summer 
cooling bills and to weatherize their 
homes for the winter months. this 
program allows you to help other less 
fortunate rural electric cooperative 
members. 
 through recare, you may make 
a one-time contribution or a monthly 

pledge that will automatically be added 
to your monthly electric bill. even one 
dollar a month will help others.
 to participate, please complete 
the form below and return it with your 
monthly billing statement to nishna-
botna
valley rec.
 thank you for your support.

“ChAIn” oF EVEntS
•	 Miles	of	line	to	build	–	515
•	 Miles	of	line	completed	–	396.0	

(this is 77% completed of the 
515 miles)

•	 Progress	of	20.0	miles	of	line	
since last report

•	 Total	FEMA	projects	–	26

As	of	6-27-13
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Monthly Progress Report



Published monthly by
Nishnabotna Valley

Rural Electric Cooperative
1317 Chatburn Avenue,

Harlan, Iowa 51537
Directors

President ..................Darrell Stamp
Vice-Pres ..................Wayne Paulsen
Sec.-Treas.................Bryan Greve
Director .....................Don Applegate
Director .....................Dale Christiansen
Director .....................Galen Grabill
Director .....................Gene Kenkel
Chief Executive Officer ..... John Euchner
Communications ............... Janell Cheek

Nishnabotna Valley Newslines
Office Hours: Mon-Fri.,

7:30 am to 4:00 pm

Telephone: 
(712) 755-2166 or

toll free 800-234-5122

Fax (712)755-2351
On the Web: www.nvrec.com

or www.nvrec.coop

Outages after hours, holidays 
and weekends: 800-234-5122

nishnabotna valley rural electric cooperative is an equal opportunity provider, employer, and lender. 

We are 
working 
for YoU!

Mages completes 
comprehensive 
training program
 randy Mages, an employee with 
nishnabotna valley rec, has com-
pleted one of the world’s most com-
prehensive training programs for 
power line personnel. the Merchant 
Job training and safety Program 
is administered to line personnel 
in 40 states throughout the united 
states. he is shown here receiving 
the awarded certificate presented by 
nishnabotna valley rec Manager, 
John euchner.
 congratulations, randy!

Jarod Juhl 
summer hire
 again this summer, nishnabotna 
valley rec is lucky to have the ex-
tra help of summer-hire Jarod Juhl. 
Jarod works primarily in the Member 
service department helping install 
underground services, assisting with 
air conditioning service checks, and 
several service projects the cooper-
ative is only able to complete during 
the summer months.
 welcome back, Jarod!

Nothing compares to the satisfaction of owner-
ship in your local electric cooperative, the 

place for innovation, accountability, integrity 
and commitment to community.

Visit our
energy

efficiency
booth and

register
to win a

gift card.

Touchstone Energy®

Cooperatives of Iowa
sponsoring the Iowa State Fair’s

4-H Exhibits Building

Please attend your
annual meeting
August 7, 2013
5:30 pm - meal

7:30 pm - meeting
Veterans Memorial 

Building, Harlan
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NVREC Recipe Corner

CONGRATULATIONS to Line-
man Aaron Nippert and his wife, 
andrea, who welcomed daughter 
Avery	Grace,	on	April	16,	2013.	
avery joins big sister Kennedy, 5; 
brother, drake, 3.

Summer Corn and
tomato Pasta

INGREDIENTS
salt
1 pound bow-tie pasta
2 tablespoons extra-virgin olive oil
2 garlic cloves, smashed
1 pint cherry tomatoes
3 ears fresh corn, kernels cut off
2 tablespoons unsalted butter
1/4cup fresh basil leaves, torn into pieces

DIRECTIONS
 bring a large pot of salted water to a boil and cook the pasta until al dente; 
drain. 
 Meanwhile, in a large skillet, heat the olive oil over medium heat. add the garlic 
and tomatoes and cook, stirring occasionally, until the tomatoes are softened, 
about 5 minutes. stir in the corn, raise the heat slightly and cook until the corn is 
heated through and golden, about 5 minutes. season to taste with salt. 
 add the vegetables, butter and basil to the pasta and toss.

Plan to Attend Your nishnabotna Valley REC Annual Meeting

district 2, galen grabill

district 7, current board 
President, darrell stamp

 nishnabotna valley rec’s board of directors has set wednesday, au-
gust 7, 2013 for the annual meeting of members this year. the meeting will 
again be held at the veterans’ Memorial auditorium in harlan. the evening 
will cover your cooperative’s FeMa 2010 storm damage progress and 
completion, new smartMeter installation and proposed articles of incorpo-
ration amendment to be voted on by the membership.
 the director terms of two of our directors are set to expire this year: 
galen grabill (top right), district 2; and darrell stamp, board President, 
district 7.
 as a member-owner of this cooperative, you have a voice. come and 
vote to elect your board of directors.

teacher selected from nishnabotna 
Valley REC Service territory for Energy, 
Economics and Environment Seminar
 the lignite energy council is educating teachers on the business of 
mining coal and making electricity. basin electric, the lignite energy coun-
cil and the american coal Foundation sponsor an annual teacher seminar 
titled energy, economics and environment at the bismarck state college 
in bismarck, nd. this year’s session was held June 17-20, 2013. the 
seminar provides teachers with a deeper understanding of the lignite coal 
industry and the important role it plays in providing electricity to consumers, 
farmers, and businesses. the seminar includes discussions on how lignite 
coal is mined and converted to energy. the industry’s economic impact on 
the region as well as environmental issues affecting the lignite industry will 
also be discussed.
 this year bernard hermanson, chemistry teacher at harlan community 
schools, was among the recipients to receive the scholarship to participate 
in the training. we encourage nishnabotna valley rec members to tell 
area teachers about this opportunity. the cost of the seminar and travel to 
it will be paid by basin electric Power cooperative for south dakota, Min-
nesota, Montana and iowa teachers within our member service territory. 
 teachers from all grade levels are encouraged to apply to the program, 
but earth science, social studies and energy education teachers will be 
given priority. teachers can also fi nd more information on the lignite en-
ergy council’s website.

nominating committee selected
 nominating committee for the 2013 nvrec board of directors elec-
tions includes: Front row (left to right): theresa Kaufman, sheila Par-
tridge, Melvin nelson; back row (left to right): donna rold, roger whit-
son, dave irlmeier, and Kerry Keegan.

Coop Connections Card
Don’t forget to use your Co-op Connections Card at 
participating businesses
For a complete list of local and national participating businesses, go to 
www.connections.coop. 

nishnabotna valley rec members, remember to visit Harlan Pizza Ranch, 
613	Court	Street,	Harlan	–	Buy one adult buffet, get one for $6.99 !


