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2016-2017 IOWA HOME ENERGY ASSISTANCE PROGRAM
ATTENTION: RESIDENTIAL CUSTOMERS

NEED HELP WITH YOUR HEATING BILL?
The 2016-2017 Low-Income Home Energy Assistance Program (LIHEAP) has been established
to help qualifying low-income Iowa home owners and renters pay for a portion of their primary
heating costs for the winter heating season.
The assistance is based on household income, household size, type of fuel, and type of housing.
If you are not sure where to apply, please write to:
 LIHEAP
 Iowa Department of Human Rights
 Capitol Complex
 Des Moines, IA 50319
or, call your local community action agency.

INCOME MAXIMUMS
 Household Three-Month Annual
 Size Gross Income Gross Income
 1 $  5,198 $  20,790
 2 $  8,820 $  35,280
 4 $10,631 $  42,525
 5 $12,443 $  49,770
 6 $14,254 $  57,015
 7 $16,069 $  64,278
 8 $17,889 $  71,558
For households with more than eight members, 
add $1,820 / $7,280 for each additional member.

Thank you –
Harrison County Rural Electric 

Cooperative board and employees 
would like to extend our 
appreciation to members, Dennis 
and Lori Topf, for allowing the 
purchase of the land parcel where 
the cooperative solar array will 
be located.  Your willingness and 
cooperation to make this a quick 
and acceptable portion of the 
project is greatly appreciated.

MARK YOUR CALENDAR & PLAN TO ATTEND
OUR COMMUNITY SOLAR OPEN HOUSE

at your Harrison County Rural Electric Cooperative Headquarters
105 Enterprise Drive in Woodbine

Thursday, September 29, 2016, 7:00 – 8:30 p.m.

Make Rural Issues a Priority in 2016
Over the past several weeks, millions of Americans have 

trekked to local school gymnasiums, churches and community 
centers to cast votes in Presidential, Congressional and local 
races. Before the nominating process is over, millions more will 
follow suit. The enthusiasm with which citizens are participating 
in this election season is encouraging and foreshadows a robust 
debate as we head into the elections.

Candidates should be wise to remember the 42 million-
member electric cooperative community, a diverse and vast 
group of Americans that reach into almost every district and 
every state in this country. 

Electric cooperatives are not-for-profit energy providers that are owned by the 
members they serve.  They provide coverage for 75 percent of our nation’s landmass.  
They are a foundation in their communities and their members are making their voices 
heard this election on issues that matter most to them, such as affordable electricity, 
broadband internet access and job security for veterans, to name a few.

To ensure that all electric cooperative members are part of the debate this election 
season, the National Rural Electric Cooperative Association (NRECA) has launched the 
Co-ops Vote initiative. This non-partisan program has three goals:

1. Increase rural voter registration and turnout
2. Educate co-op consumers on key issues
3. Elevate the influence of rural Americans in the outcome of this election.
By participating in the Co-ops Vote program and taking the pledge to make electric 

cooperative issues a priority this November, members are sending a strong message that 
candidates will need to put our concerns front and center in order to earn our vote. With 
millions of electric cooperative members speaking out with one voice, we are already 
having a major impact in making our top issues part of the national conversation. 

We encourage everyone, regardless of their political beliefs, to join America’s 
electric cooperatives in this national effort. Let’s stand up for the priorities of the rural 
electric cooperative community in the lead-up to November 8.  Join us, and learn more 
at www.vote.coop.

COMMUNITY SOLAR
We are excited to announce our community solar participation program and want to share information with our 

membership.  If you are interested in what our community solar has to offer you, plan to attend our open house! 
Harrison County Rural Electric Cooperative has purchased a Solar Array which will be installed just west of 

the REC headquarters.  Your REC has developed a renewable energy voluntary member participation program.  
In return for participation, you will receive a monthly production credit equivalent to your percent of the monthly 
system production that month.  You will continue to receive monthly production credits for the life of the 20-year 
term.  Production will fluctuate from month to month as a result of weather and sun hours.

COST TO PARTICIPATE
•	 You can participate for as low as $1,000.00 per unit.
•	 Each unit is 440 Watts and will produce approximately 442 kilowatt hours annually
•	 Excess credits will be rolled over to the following month.  Any unused credits at the end of the 20-year term 

shall be forfeited, so please purchase wisely.

PARTICIPATION BENEFITS
•	 REDUCE YOUR MONTHLY BILL - Currently, .121718 

cents credit is paid out for every kilowatt hour produced by the 
array each month on single phase rate class.

•	 NO SURPRISE EXPENSES - You pay a one-time participation 
fee per unit with no further expenses to pay on the array.  Property 
taxes and insurance costs are covered.

•	 MAINTENANCE FREE - The system is maintained for you 
and monitored to ensure peak performance.

•	 HEDGE AGAINST RATE INCREASES - The value of the 
credit will increase if rates increase over the 20-year period.  

•	 KEEP YOUR SWITCH MAKES CENTS RATE - You will 
continue to receive the reduced rate of .067403 cents for the 
usage running through your Switch Makes Cents meter.
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WHEN TO APPLY:
• Elderly (60 & over) and/or disabled:
 October 1, 2016 to April 30, 2017
• All other households:
 November 1, 2016 to April 30, 2017

WHAT TO TAKE:
• Proof of Income (for all household members age 19, and over)
 Most recent 3 months’ check stubs, award letter from Social Security or 

2015 tax return.
• Social Security numbers for all household members (documentation 

required)
• Recent heat bill
• Recent electric bill

WAGE EARNERS:
Please bring copies of your check stubs for the three-month period preceding the 
date of application, or a copy of your federal income tax return.
FIXED INCOME:
This income may include: Social Security Benefits, Veteran’s Assistance, 
Unemployment Insurance, & pensions. Please bring copies of your most recent 3 
months’ check stubs. 
SELF-EMPLOYED/FARMERS:
Please bring a copy of your most recent federal income tax return.
FIP RECIPIENTS:
Please bring your current DHS Notice of Decision or contact your local office for 
acceptable document information.

If you receive alimony or child support, it will also need to be verified.

Harrison County Rural Electric Cooperative 
(REC) is an equal opportunity provider and 
employer.
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Cooperative receives notice of wholesale rate increase
We recently were informed that our primary power supplier, Basin Electric Power 

Cooperative, Bismarck, North Dakota will be implementing an increase of wholesale power 
rates.

The following letter will detail the action and provide some useful information as to what 
necessitated the increase.

As your manager, I want to assure you that we are doing all we can to mitigate the impact 
of this increase upon you, our member-owner.  Rate increases are not new.  However, this rate 
adjustment does come at a time when we were a. not anticipating such an increase and b. not 
anticipating an increase to come during an operating year.

Rural electric cooperatives are not-for-profit and are owned by the members they serve.  
They are governed by the 7 Cooperatives Principles of Voluntary and Open Membership, 
Democratic Member Control, Members’ Economic Participation, Autonomy and Independence, Educational 
Training and Information, Cooperation among Cooperatives, and Concern for Community.

Your cooperative is doing quite well.  Our goal each day, every year, and ongoing is to provide you with safe 
and reliable electric service in the most efficient and affordable way possible.

Currently, electric power accounts for over 61% of our total operating costs.  Our average cost of power is 
1.6% below the budgeted level for 2016.

Safety and reliability make a difference.  You, as a member-owner, should be confident as your cooperative 
has a year to date measured service reliability of 99.995%.  An excellent safety culture has resulted in insurance 
premium savings of over $37,000 over a 7-year period.  Your employees have worked a cumulative 453,000 
hours without incurring a “lost time” accident since June of 2007.

Through sound fiscal management and strong board foresight, our equity is growing.  Improvements in 
technology and infrastructure are proving to be cost effective means of enhancing service, reliability, and safety 
for your cooperative.

The cooperative is rolling out a voluntary participation solar program where members can share in the 
cooperative’s generation of its own power.  Although on a small scale, we are reaching out to embrace solar 
technology, allow members to participate, and to study the actual economic benefits of renewable generation.

At our board of directors’ meeting on August 1, we decided to move forward with a Cost of Service Study to 
examine our rates and revenue requirements.  Our goal is to determine if our existing rates are sufficient to meet 
the revenue requirements necessary for operations in the coming years.  We also intend to utilize the results from 
the study to consider other rate design options that may allow members more opportunity to control their own 
costs of electric energy.

Staff will continue annual budgeting and long range forecasting to monitor financial needs for the outlying 
years.

You should also be aware that Harrison County Rural Electric Cooperative offers a variety of existing energy 
efficiency and rate incentive programs for members and we are working hard to identify ways to minimize the 
impact of rising electric rates.  Our “Switch Makes Cents” load management program saves money by assisting 
with balancing load and consumption.

Your cooperative offers programs such as “SmartHub” that allows members to access and view your bill and 
monitor usage, make payments electronically, and more.

Again, I want to emphasize that your board and management team are well aware of the significance of your 
monthly electric bill upon your monthly budget.  We will continue to work toward more efficiency and other cost 
savings as we seek to provide you with safe, reliable, and affordable electric service.  Quality service, system 
integrity, and commitment are all hallmarks of the cooperative business model and it’s why we are here, to serve 
you, our member-owner.  Watch for updates in your monthly newsletter and bill stuffers.

Thank you for your membership!

Wholesale Power Provider to Incur Rate Increase from Its Primary Power Supplier - 
Harrison County Rural Electric Cooperative (HCREC) purchases wholesale electric power from Northwest Iowa Power 

Cooperative (NIPCO), a generation and transmission (G&T) electric cooperative. NIPCO transmits wholesale electric power 
through high-voltage electric power lines to 7 distribution cooperatives in western Iowa, including HCREC. 

The wholesale electric rates that we pay to NIPCO are determined by several factors, including costs incurred from the 
purchase and transmission of electric power from their primary power suppliers (see graphic entitled, NIPCO 2016 Forecasted 
Expenses). More than eighty-three percent of NIPCO’s operational costs are attributed to purchase power from those power 
suppliers. 

In the energy industry, G&Ts secure long-term, all-requirements contracts with their power providers in order to maintain 
an affordable and reliable power supply. This helps to keep rates stable over a long period of time as well as guarantees a 
source of electric generation which meets the growing electric needs of its members. 

NIPCO purchases 80% of its power supply from Basin Electric Power Cooperative, headquartered in Bismarck, ND, 
through 2075, and 20% from Western Area Power Administration (WAPA) headquartered in Watertown, SD, through 2050. 

Energy regulations, market conditions and weather can, often, impact purchased power rates, and NIPCO has managed to 
keep the wholesale power rate for our cooperative steady for the past five years. In June, Basin Electric Power Cooperative 
notified NIPCO of a rate increase of approximately 12.6% that became effective August 1, 2016. 

Basin Electric attributes its mid-year rate increase to lower than anticipated member sales, due to milder weather, and low 
commodity prices for fossil fuels such as oil and natural gas. 

Dakota Gasification Company, a for-profit subsidiary wholly owned by Basin Electric, has also incurred substantial 
financial losses as a result of these aforementioned low oil and natural gas commodity prices.

These factors have placed negative pressure on Basin Electric’s operational costs. In the spring of 2016, Basin Electric cut 
costs across their facility operations in order to lessen the financial impacts to its members. Despite these efforts, there remains 
a revenue shortfall that the rate increase will cover.

NIPCO is assessing the impact of this mid-year rate increase against the 2016 NIPCO projected Year-End financial 
statements. The encouraging news for HCREC is that NIPCO is financially strong and is well positioned to deal with the initial 
impact of the Basin Electric mid-year rate increase.

Nine months ago, NIPCO became a member in a Regional Transmission Organization through Southwest Power Pool. This 
has allowed them to realize an additional revenue stream that will also enable NIPCO to further absorb some of the effects of 
this rate increase.

NIPCO is also looking at other ways to combat increased purchased power costs.
NIPCO will not pass along the Basin Electric mid-year rate increase to its members until an undetermined, future date. 

As NIPCO’s 2017 budgets are set, NIPCO may identify the need to incorporate these increased purchased power costs into 
its rate. NIPCO will continue to 
work with its Class A members, 
including HCREC, to maintain 
stable rates to rural electric 
member owners living in 
western Iowa. 

As a Class A member of 
NIPCO, we share ownership 
of the G&T, along with 
NIPCO’s other distribution 
and municipal electric 
cooperative members. NIPCO 
will continue to place our needs 
first and will operate in full 
transparency, communicating 
any rate implications with the 
membership.

What follows is a letter from our immediate power partner, Northwest Iowa Power Cooperative (NIPCO).  It is 
my hope that this letter will address many concerns you may have.


