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News Flashes

“Lunch & Learn” Educational Program for Members

Operations Update
Fall officially arrives September 

23, 2015. Operations plans 
construction of new lines to 
continue along the L-16 proposed 
road grade from Woodbine to 
the Monona County line until the 
FEMA deadline of December 
31, 2015. This line was severely 
damaged during the January 2010 
ice storm and money was provided 
by FEMA for rebuilding this line 
section. Approximately two miles 
of construction are left on the 
north end of the project. This will 
conclude the FEMA projects with 
the end result of 360 miles of new 
line constructed.

We have experienced a wet spring 
and summer. It appears there will be 
some grain drying required this fall. 
Crews are working on several new 
service orders and service upgrades 
for new grain bins. Please be sure to 
notify the operations department of 
Harrison County 
Rural Electric 
Cooperative if 
you have added 
horsepower at 
your grain storage 
locations.

RECare Program Information
Members Helping Members

Your Rural Electric Cooperative has always extended a helping hand 
to those needing it. Now, in response to actions by the Iowa General 
Assembly, your REC has established RECare, a program of members 
helping members. RECare will provide funds to be distributed by local 
community action agencies to help pay winter heating bills and assist in 
weatherization of homes of low-income consumers of this cooperative.

You may make a one-time contribution or you may make a monthly 
pledge that will be automatically added to your monthly electric bill. You 
may also make your contribution part of a matching fund, if there is one 
established.

Consumer Authorization Form
Yes! I want to be a part of members helping members and contribute 
to RECare.
______  I will make a one-time contribution to RECare. My check is
  enclosed.
______ I will contribute $________ per month to RECare.
I understand this amount will be added to my monthly electric bill.
Name:      ________________________________________________

City:  _____________________  State:  _____  Zip:  _____________

Account Number: _________________________  
Mail to: RECare
              Harrison County Rural Electric Cooperative
              P.O. Box 2
              Woodbine, IA  51579-0002

David Stevens,
Dir. of Operations

On August 19th, a Lunch & Learn session was hosted 
at the cooperative headquarters. Originally, the seating 
was for the first 15 members that registered by means of 
a bill insert mailed with every member’s bill received 
in July. With the wonderful response we received, we 
increased the number to 20 and plan to host more of 
these sessions in the future. This session touched on 
many different topics that affect our membership. 

The presentation started with an introduction from 
our Manager, Joe Farley. It was then handed over to the 
presenters, Tim Plumb, Director of Member Services, 
and Shanell Dickman, Billing Supervisor. Board 
member, Bill Hutcheson, was also available for the 
session. 

After introductions, the members were provided their 
lunch and the power point presentation was started. I led 
the power point starting with information on where & 
how our members get their electricity. They were then 
given the differences between their member-owned 
cooperative and investor-owned utilities. Shanell then 
discussed the slides that broke down a member’s bill 
and pointed out what different things meant on the bill. 
She explained how a person should compare their bill 
from the same month a year ago instead of from 
one month to the next. She discussed all the payment 
options available to our members along with budget 
billing. I then went over demand and peak load times. 

I explained the many rebates that we have available on 
different products. I demonstrated the many website 
resources available to members. I went over how 
most of the information discussed is accessible via our 
website www.hcrec.coop. We also touched on important 
information that we share with our members thru our 
monthly newsletter that is inserted in our Living with 
Energy magazine.

We provided formulas for our members in order to 
enable them to figure how much an item may cost them 
if plugged in. I put together displays of several items 
that cost people money and increase their bill such as 
space heaters, tank heaters, diesel block, heat lamp, 
heat tape, heated dog water bowl, and pool pump. An 
interactive guessing game ensued with the audience 
trying to guess how much these items would cost them. I 

Spot Your Main 
Account Number

Read News 
F l a s h e s 
watching for 
y o u r  m a i n 

account number in any of the 
articles or ads.  If you find it, 
call Jackie Androy at HCREC 
by the 20th of the month to 
receive a $20.00 electric bill 
credit.
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BUDGET BILLING
Budget accounts are 
recalculated in June and 
December. If you have a 
question about your bill, please 
contact our office.

A message telling members 
their new budget amount will 
print on the bills mailed in May 
and November.

Electrical 
Safety 
involving
Downed 
Power Lines

Every year there are 
fatalities and many reports 
of injuries due to contact 
with downed power lines. 
Below are just a few tips 
that might keep you safe 
in such instances.

Never touch a downed 
power line. Assume all 
wires on the ground are 
charged and stay away. 
Touching a downed 
power line can be fatal. 
Report them to Harrison 
County Rural Electric 
Cooperative immediately. 
Never assume someone else has reported a power outage or downed line. 
BeSafe and make the call!

It’s best to stay inside after a storm to avoid possible contact with a down 
power line. There may be downed power lines hidden by brush or debris. 
Storm debris can easily ignite when in contact with downed power lines, 
especially if the electrical wires are severed.

If you come upon an accident or are in an accident involving downed 
power lines, it’s best to stay in your vehicle and wait for help to arrive. If 
you have a cell phone, call 911 to report the accident and downed power 
line to emergency responders and also Harrison County Rural Electric 
Cooperative immediately. Never exit your vehicle unless there is an absolute 
emergency, such as a fire in your vehicle.

In case of fire causing the urgency, jump free of the vehicle with your 
feet together, then bunny-hop with 
your feet together as far as you can. 
Walking or running with feet apart 
can cause electrocution.

After an accident your vehicle and 
the surrounding area can become 
energized. Electricity looks for the 
quickest path to ground causing a 
serious and possibly fatal injury to 
you or the person approaching. Warn 
them to stay away! 388400915

Adding New Grain Bin Load to 
Existing Services

Please notify the operations department at Harrison 
County Rural Electric Cooperative (REC) in advance 
of operating new grain bin facilities when added to 
existing transformers and meter loops/disconnects. 
Transformers and services are most generally sized 
for the current or existing load with little additional 
capacity available with a service up rate.

Transformer and service overloads can cause 
transformers to fail and service breakers to trip, creating 
outages during the crucial time that grain drying is 
needed. Current wet weather conditions are bringing an 
expected larger grain drying load. 201800910 

Harrison County REC wants to be sure your service is 
adequate to handle the upcoming fall grain drying load. 
Please call 647-2727 or 800-822-5591 with questions 
or concerns.

If cooperative equipment is damaged or outage 
situations occur as a result of an overload, charges 
could be assessed to you.

Summer Intern Linemen
This summer the Operations Department employed 

two young men who were completing their two years 
of power line training at Metro Community College in 
Omaha, NE. Mark Frye (left) and Ryan Brown (right), 
both from the Missouri Valley area were required to 
perform 400 hours of intern service in order to receive 
their associates degree as power linemen.

Mark and Ryan completed their 400 hours August 
21. Both spent the summer with Harrison County Rural 
Electric Cooperative linemen in the field. They were 
involved with overhead and underground construction, 
service installation, maintenance such as pole-testing 
and some staking. These two young men are good 
workers and they will be missed.

Director of Operations, Dave Stevens, on behalf of 
Harrison County Rural Electric Cooperative would like 
to wish Mark and Ryan our best as they move into the 
Electrical Power Lineman field as full time employees.

Energy Efficiency

Tip of the Month
Don’t let vampires suck the life out of your energy 
efficiency efforts!  Unplug unused electronics 
– otherwise known as “energy vampires” – to 
save as much as 10 percent on your electric bill.

Source: energy.gov

Log on to www.hcrec.coop 
and click on the E-Bill Payment 
Center button to pay your bill 
by check, debit or credit card for 
immediate credit or call 800-822-
5591.  No Delays!

also had displays of timers in order to aid our members 
from plugging in items for longer periods of time than 
needed. For example: a diesel pickup does not need to 
be plugged in at night and unplugged in the morning. A 
timer could be set so the truck is only using electricity 
for 2-3 hours before needed, which would dramatically 
decrease the amount of time a truck is plugged in and 
decrease a person’s electric bill. 55100010

There was wonderful discussion from our members 
throughout the session. We had a lot of great questions 
and even had members share their own personal savings 
stories. We provided this “Lunch & Learn” session to 
educate our members, but I feel we were educated as 
well. We learned from our members what is important 
to them and will strive to meet those suggestions.

“Lunch & Learn”
Continued from page 1

Notice to Members
Any service that has been 

disconnected for twelve (12) 
months or longer will not be 
reconnected or energized 
until inspected for safety by 
an Iowa licensed electrical 
inspector.  A recertification 
of such inspection must 
be provided to Harrison 
County Rural Electric 
Cooperative. Please 
contact our office, 647-
2727 or 800-822-5591, for 
further information needed 
if you are considering 
reconnecting a service that 
has been disconnected for 
twelve months or longer.

Harrison County Rural 
Electric Cooperative

offices will be CLOSED
Wednesday,

November 11th
observing Veterans’ Day
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REC will pay Patronage on Estates
Patronage will be paid to estates on a discounted basis in December 2015. If you are interested in taking a 

discounted settlement on the patronage of a deceased member, please complete the form below and return it to our 
office by Friday, October 23rd. A form will then be sent for your signature to confirm the amount of patronage.

Request for Patronage to Estates

____________________________________________  ___________________________________________
 Name of deceased  Deceased’s spouse

____________________________________________  ___________________________________________
 Address (when Co-op member) Name of executor or contact

____________________________________________  ___________________________________________
 City, State, Zip Contact’s Street Address

________________________ __________________  ___________________________________________
 Date of Death Memb # Contact’s City, State, Zip

Complete & return this form by October 23rd to: Shanell Dickman
 Harrison County Rural Electric Cooperative
 P.O. Box 2
 Woodbine, IA 51579-0002

Members – Are You Using Home Medical Equipment?
Harrison County Rural Electric Cooperative doesn’t promise uninterrupted service. Severe weather is often to 

blame, but your power can go off for other reasons, such as, animal contact, downed power lines, and equipment 
failure.

If you use electronic home medical equipment, be sure to discuss a power outage backup plan that would work 
for your condition with your medical equipment supplier. Always remember that cordless or cell phones may not 
work during power outages, which necessitates a land line phone. Please make sure you have a backup plan in 
place in case of power outages.

Be sure to notify Harrison County Rural Electric Cooperative of your electronic home medical equipment use 
so that your records are noted allowing us to give you the best possible assistance during outages.

With Harvest Approaching
 - Look UP! Be SAFE!

Farmers know that harvest season means 
long hours, lots of activity, and much less sleep.

This pressure may result in lack of attention 
to potential hazards and safety. Safety practices 
should never be slacked or ignored for the 
sake of getting the job done in as little time as 
possible. The outcome could be tragic.

Farming and agricultural workers are in a 
dangerous occupation. Machinery and vehicles help on the job, but also contribute in many farming accidents. 
Electricity is essential to the operation of a farm, but like so many tools, can be dangerous, and may cause injury 
or death. Safe Electricity encourages farmers to protect themselves from the hazards of electricity and share 
electrical safety information with family, friends, and workers to help keep them safe this harvest season.

• Keep yourself and equipment ten feet from overhead power lines in all directions, at all times.
• Use a spotter. When raising any equipment such as augers, grain trucks, ladders, etc it can be difficult to tell 

how close you are to overhead power lines.
• If you are in a vehicle that comes in contact with an overhead power line; Call 911 immediately! Do not leave 

the vehicle until utility workers have cut off electricity and confirmed safety to exit the vehicle.
• Always lower portable augers or elevators to their lowest possible level (under 14 feet) before moving or 

transporting. Variables like wind, uneven ground, shifting weight, etc can make it difficult to control raised 
equipment.

• Never try to move a power line to clear a path.
• Power lines start to sag over time, bringing them closer to farmers and others who need to avoid them. 

Contact Harrison County Rural Electric Cooperative immediately to make the repair.

Consider both Price Tags when 
Appliance Shopping

Before you congratulate yourself on a great deal for the new refrigerator, 
washing machine, or other appliance, also consider its operating cost.

You often get what you pay for in electric appliances. The purchase price, 
is really just a down payment, because as long as you own the machine, 
you’ll pay a monthly fee to use it. Know what that monthly operating cost 
is before you buy the appliance.

It’s not hard to figure it out. When you shop appliances, look for two 
labels: one being Energy Star, which you’ll find only on appliances that 
exceed federal standards for energy efficiency; and the bright yellow 
Energy Guide label estimating the appliance energy consumption.

The Energy Guide label, required on all appliances is especially helpful 
because it reveals how much energy, on average, each appliance uses 
compared with similar models and estimates how much it will cost you to 
operate the appliance each year.

Call Iowa One Call,
811 or 800-292-8989,

at least 48 hours
before you dig

to have underground 
utilities marked.

Avoid Energy Use from 3:30 – 9:00 p.m.
An Energy Wise Tip
 Certain times of the day and year, such as during the coldest winter and hottest 

summer days between 3:30 p.m. and 9:00 p.m., are very busy for your Cooperative. 
Known as peak hours, these are times when many people are using electricity all at once. 
Because demand is high, it then costs Harrison County Rural Electric Cooperative more 
to generate electricity during peak periods, which can cause the cost of your electricity 
to rise as well. So, using less electricity during peak periods can save your Co-op and 
You money.

Here’s how you can help during peak hours:
• Shift household duties and activities to a different period. Wait to run your dishwasher until you go to bed.
• Use the most energy-efficient appliances you have. Your microwave oven, for example, uses considerably 

less energy than your oven or stove-top.
•  Look for ENERGY STAR labels if you’re buying a new appliance. You can be assured you are getting a 

highly efficient machine.
•  Be aware of your energy consumption. Try to get in the habit of using energy efficiently year-round.
Use the energy you need, but use it wisely! You’ll help your co-op avoid building expensive new power plants 

– and that, in turn, will help keep your electric rates stable.
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MISSION STATEMENT
Harrison County 

Rural Electric 
Cooperative

To meet our members’ 
expectations of affordable,

reliable electric and 
related services.

Manager’s Report
As member-owners, this is your cooperative and we 

thank you for your valued membership and ongoing 
commitment. Your board and employee group are 
encouraged by what you learn from us and more 
importantly, what we can learn from you. We strive 
to make your cooperative better. We want to know 
what you expect from us, what you want to know and 
how we can improve our services to you. Recently 
we sponsored our initial “Lunch and Learn” session 
which was attended by twenty co-op members. Staff 
did a great job presenting details on various facets of 
the cooperative with a focus on billing and energy 
conservation. Plans are to continue this event on a 
regular basis. Watch your newsletter for dates and 
times so you can sign up.

A cooperative does not function properly without 
strong leadership. Your board of directors is 
democratically elected from the membership and by 
the membership to represent your interests and to 
provide long-term vision and direction. We hold true 
to our mission of meeting member expectations for 
affordable and reliable electric and related services.

While strong leadership is essential to the success 
of Harrison County Rural Electric Cooperative, we are 
also blessed to employ many dedicated and committed 
people who manage the day-to-day operations of the 
co-op and keep your lights on.

We are proud to be locally owned and managed 
and because of that, we can provide the best possible 
service to you.

As your cooperative plans for the 
future, we do see some significant 
challenges on the horizon:

Distributed Generation
As technology and energy policy 

changes, consumers across America 
are interested in exploring solar options 
from their utilities. Your board and management team 
are keenly aware of this. In many parts of the United 
States consumers are choosing to install their own solar 
generation on their roof or property. It is important to 
note that those who choose to install an on-site solar 
system to generate some of the power they consume 
will still need and use the electric grid for a large part of 
every day. Any excess power these consumers generate 
is often “sold” back to the utility through a contractual 
arrangement. Consumers utilizing self-generation such 
as solar will still need the electric grid as a back-up 
source of power for when the sun does not shine or 
generate enough electricity to meet their demand.

Whether a member uses just one kilowatt hour of 
electricity in a month or one thousand kilowatt hours 
of electricity in a month, your cooperative must still 
maintain a safe and reliable infrastructure of substations, 
poles, wires, etc. Your cooperative is working to make 
sure that those members who use the grid are paying 
their fair share to maintain it.

Your board and management team are working 
hard and considering the direct integration of solar 
generation for our distribution system. There are 
various methods in which we can implement a solar 
facility and we want to make the best decision possible 
for the future. A community solar facility may be one 
option and another may be a cooperative owned and 
operated facility.

EPA 111 (d)
Another challenge currently facing the electric 

industry involves President Obama’s Clean Power 
Plan. He has directed the Environmental Protection 
Agency (EPA) to develop policies to regulate carbon 
dioxide from electric generating plants. In June of 2014, 
cooperative members were asked to send messages to 
the EPA before a December 1, 2014 comment deadline 
urging the EPA to consider the cost and reliability 

F. Joe Farley
Manager/EVP

impacts that these proposed regulations will have on consumers. More 
than 1 million comments were filed from cooperatives across America. 
Governor Branstad, the Iowa DNR, the Iowa Utilities Board and the Iowa 
Economic Development Authority also submitted comments to the EPA. 
Their consideration of the impact of EPA policy on electric consumers is 
very much appreciated.

Iowa Rural Power
The stakes are high for candidates 

running for office. As candidates 
are traveling across our state in the 
coming months, we encourage you 
to ask key questions about energy 
policy and other policy plans that may 
impact your rural electric costs and the 
vitality of rural America in general. 
We urge you to ask candidates one 
simple question: “What is your plan 
to ensure reliable, affordable power in the years to come?” Be sure that 
each candidate knows that as a rural electric consumer and member of a 
cooperative you are concerned about government policy that may negatively 
impact your electric costs or the quality of life in your rural community. Be 
sure to follow political discussion at www.iaruralpower.org.

Again, we thank you for your membership and we hope you enjoy a safe 
fall season. 116400910

Continued on page 5

Continued from page 4

Manager’s Report

Help Us Stop Copper Theft
Harrison County Rural 

Electric Cooperative is again 
experiencing copper ground 
wire being removed and stolen 
from energized power poles. 

This is happening in rural areas, mostly along Level B 
maintenance (dirt roads) where poles may exist. 

Most recent areas affected have been northwest of 
Missouri Valley along Isles Avenue, north of I-29 to 
280th Street. Another area is four miles west of Modale 
along 280th Street. Members in these areas with 
irrigation systems are also experiencing their irrigation 
pump motors, electrical boxes and pivots vandalized 
and electrical wires stolen from their equipment.

The method of theft seems to be done at night using 
a pick up and log chain. Thieves cut the ground wire at 
ground level and loop the loose end into the log chain. 
When they drive ahead the wire pulls staples and all 

from the pole, ground to the top. They’re retrieving 
approximately 35 feet of No. 6 solid copper from each 
pole and so far the most recent count is 20 poles.

Copper thefts from electric cooperatives are serious 
crimes. The theft can cause power surges, outages, fires, 
explosions, and injuries to co-op workers or innocent 
people who may come in contact with tampered 
equipment. Copper theft repairs can run into tens of 
thousands of dollars, which must be covered by affected 
cooperatives and their members.

Please report any suspicious activities around 
cooperative substations or cooperative equipment, such 
as transformers, power poles, or meters to Harrison 
County Rural Electric Cooperative, 647-2727 or 800-
822-5591, immediately or call the Crime Stoppers toll-
free phone line 800-452-1111. Local sheriff or nearest 
law enforcement agency and cooperative will then be 
notified and the caller will remain anonymous.

Harrison County Rural Electric 
Cooperative along with more than 
750 local member-owned electric 
cooperatives in 46 states delivers 
power and energy solutions to more 
than 30 million members every day. 
Touchstone Energy electric co-
ops are dedicated to serving their 
members with innovation, integrity, 
accountability, and commitment to 
community. We value our unique 
working relationship with our 
members.


