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Spot Your Main Account Number
Read News Flashes watching for your main account 
number in any of the articles or ads.  If you find it, call Jackie 
Androy at HCREC by the 20th of the month to receive a $20.00 
electric bill credit.

REC will pay Patronage on Estates
Patronage will be paid to estates on a discounted basis in December 2014. 

If you are interested in taking a discounted settlement on the patronage of 
a deceased member, please complete the form below and return it to our 
office by Friday, October 24th. A form will then be sent for your signature 
to confirm the amount of patronage.

Request for Patronage to Estates

____________________________   ___________________________
 Name of deceased Deceased’s spouse

____________________________   ___________________________
 Address (when Co-op member) Name of executor or contact

____________________________   ___________________________
 City, State, Zip Contact’s Street Address

______________  ____________   ___________________________
 Date of Death Memb # Contact’s City, State, Zip

Complete & return this form by October 24th to:
 Shanell Dickman
 Harrison County Rural Electric Cooperative
 P.O. Box 2
 Woodbine, IA  51579-0002

Touchstone Energy Cooperatives sponsor 4-H 
Exhibits Building at Iowa State Fair

Touchstone Energy Cooperatives of Iowa showed their support for youth and 
education by sponsoring the 4-H Exhibits Building at the Iowa State Fair August 
7-17. Jackie Androy, communications at Harrison County Rural Electric Co-op 
was among the representatives who staffed an energy efficiency display in the 4-H 
Building. This young 4-H member stopped at our booth to personally say thank you 
for the printed t-shirts as well as sponsoring the building for their events. 224600012

The display featured detailed information on insulation types and effectiveness; 
infiltration reduction; lighting options; and good information on geothermal heat 
pump design for best results in efficiency.

The Electric Cooperatives’ booth also featured the popular energy bike that 
allowed fair attendees to pedal and generate electricity to power items such as light 
bulbs, a radio or fan. The bike demonstrated how much more energy is required to light inefficient bulbs compared 
to compact fluorescent lamps or LEDs. So many positive comments were made by all ages on the value of the 
education given by this display item in that it was a great tool for both the youth and adults.

A Letter to our Meter Readers
It is with sincere appreciation that I write this letter of appreciation to our meter reading 

folks.
As you know, we are now installing automated meters throughout our distribution 

system. Your service as a meter reader will be coming to an end. On behalf of the board 
of directors, employees, and above all, cooperative members, I want to extend to each of 
you this note of appreciation.

Your devotion and willingness to read meters in a variety of conditions month in and 
month out has not been taken lightly. I realize it is a “part time” job that has been a “regular” 
commitment of your time for three days each month. Our billing department has benefited 
greatly from your efforts. Further, your “eyes in the field” have often provided us an early 
alert to problems that may exist with a meter or a problem at a service.

Change is inevitable and we here at the cooperative understand both the rapid pace at 
which changes occur and the opportunities that result from change. 140400911

We feel this new technology will yield much opportunity to better serve our membership 
by allowing us to access a great deal of information in a few seconds.

Again, I want to thank each individual who has read meters for the 
cooperative, past and present. Your service and devotion are greatly appreciated.

Sincerely,
F. Joe Farley
Manager/EVP

Harrison County 
REC Participates in 
2014 Touchstone 
Energy® Golf 
Invitational 

Harrison County Rural Electric 
Cooperative (HCREC) participated 
in the 2014 Touchstone Energy® Golf 
Invitational hosted by Northwest 
Iowa Power Cooperative (NIPCO) 
and its Member Systems on August 
11 at the Whispering Creek Golf 
Club in Sioux City. NIPCO provides 
wholesale electric generation and 
transmission services to HCREC. A 
total of sixty-eight golfers attended 
the event, which focuses its primary 
emphasis on strengthening the 
business relationship between 
NIPCO’s member cooperatives, such 
as HCREC and their commercial 
and industrial business leaders. 
Dollars remaining after all expenses 
are paid are then distributed to 
charities selected by NIPCO’s 
member electric cooperatives. It 
is anticipated that approximately 
$1,000 will be donated this year 
to local service organizations and 
community charities of HCREC’s 
choice.

In this event’s 16-year history, 
over $355,000 has been raised 
for charities within Northwest 
Iowa Power Cooperative member 
systems.

BUDGET 
BILLING

Budget accounts 
are recalculated 
i n  J u n e  a n d 
December. If you 
have a question 
about your bill, 
please contact 
our office.
A  m e s s a g e 
telling members 
their new budget 
a m o u n t  w i l l 
print on the bills 
mailed in May and 
November.

Swap Column
FOR SALE: 2002 Ford F150 

Super Crew 4x4; 150,000 miles; 
Runs great; 712-592-1516
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Energy 
Efficiency

Fall is here, and that means colder 
months are approaching. Is your 
home prepared for the drafts that may 
enter?  Tight-fitting insulating drapes 
or shades are a perfect way to keep 
the heat in and the cold out.
Source: Source: TogetherWeSave.com,

Tip of the Month

With Harvest Approaching - 
  Look UP! BeSAFE!

Farming is one of the most dangerous professions in the country according 
to the Bureau of Labor Statistics. Machinery and vehicles help on the job, 
but also contribute in many farming accidents. Electricity is essential to the 
operation of a farm, but like so many tools, can be dangerous. Safe Electricity 
encourages farmers to protect themselves from the hazards of electricity and 
share electrical safety information with family, friends, and workers to help 
keep them safe this harvest season. 533700910
•	 Keep yourself and equipment ten feet from overhead power lines in 

all directions, at all times.
•	 Know where overhead power lines are, and have a plan to keep a safe 

distance from them.
•	 Use a spotter. When raising any equipment such as augers, grain trucks, 

ladders, etc it can be difficult to tell how close you are to overhead 
power lines. An extra pair of eyes can help.

•	 Know what to do if you come in contact with an overhead power line. 
Do not leave the vehicle until utility workers have cut off electricity 
and confirmed safety to exit the vehicle.

•	 Always lower portable augers or elevators to their lowest possible level 
(under 14 feet) before moving or transporting. Variables like wind, 
uneven ground, shifting weight, etc can make it difficult to control 
raised equipment.

•	 Never try to move a power line to clear a path. Power lines start to 
sag over time, bringing them closer to farmers and others who need to 
avoid them. Contact your local utility to repair sagging power lines.

Harrison County Rural 
Electric Cooperative offices 

will be closed
Tuesday, 

November 
11th

observing 
Veterans’ Day

Adding new grain bin load to 
existing services

Please notify the operations department at Harrison 
County Rural Electric Cooperative (REC) in advance of 
operating new grain bin facilities when added to existing 
transformers and meter loops/disconnects. Transformers 
and services are most generally sized for the current or 
existing load with little additional capacity available with 
a service up rate.

Transformer and service overloads can cause 
transformers to fail and service breakers to trip, creating 
outages during the crucial time that grain drying is 
needed. Current wet weather conditions are bringing an 
expected larger grain drying load. 

Harrison County REC wants to be sure your service is 
adequate to handle the upcoming fall grain drying load. 

Please call 647-2727 or 800-822-5591 with 
questions or concerns.

If cooperative equipment is damaged 
or outage situations occur as a result of an 
overload, charges could be assessed to you.
By David Stevens, Director of Operations

Just a note from the electric service department at Harrison 
County Rural Electric Co-op on switch makes cents. We noticed that 
some of the load control meters have been running backwards. If you 
have wiring redone, install a new water heater, or HVAC equipment, 
please call us to come make sure the switch makes cents is hooked 
up right. Some of you may be contacted by our department to make 
arrangements for us to come to your home and check it to be sure 
it is working properly.

HCREC Sends Staff to Camp
Harrison County Rural Electric Cooperative (HCREC) 

is proud to be a Touchstone Energy® Cooperative and 
is committed to delivering upon the promise of the four 
values that serve as the foundation of every Touchstone 
Energy cooperative’s service to its members: Innovation, 
Accountability, Integrity, and Commitment to Community. 
To fulfill on this promise to our members, Jackie Androy 
was sent to the Touchstone Energy Brand Camp, a two-day 
conference hosted by HCREC’s main power supplier, Basin 
Electric Power Cooperative, in Bismarck, North Dakota, last 
month. Jackie received valuable information and tools to 
deliver upon the promise of these four key values in order 
to continue to serve you, our member-owner.

Co-ops are owned by the members they serve and are committed to providing reliable electricity at the lowest 
price possible. In short, co-ops “look out” for the members they serve. In fact, every time we, at Harrison County 

REC see the Touchstone Energy brand logo, we are reminded of Touchstone 
Energy’s slogan: “the power of human connections” and how it is exemplified by 
the logo. The yellow person on the right represents you, our member at the end 
of the line. Cooperatives exist solely to serve the members. The blue person in 
the center represents our dedicated employees who work day in and day out to 
serve our members. The red person on the left represents the board of directors, 
elected by you, who set policy for the cooperative. The CEO and the employees 
are the vital link between the members and the board.

Harrison County REC, along with over 750 other 
Touchstone Energy cooperatives, nationwide, focus on 
member needs and continue to provide much more than 
competitively priced, reliable energy. We are committed 
to improving the quality of life in our community and 
for the member-owners who live here.

Notice to Switch Make Cents members –

Jackie Androy, Janell Cheek, Marina Fritzler, & Angela Catton 
represent Iowa co-ops at the Brand/Basin conference.

Pull the Plug Recycling 
Program Back in Operation

Since June we have been out of commission due to 
provider of service change, but as of this time your 
Touchstone Energy Cooperative has partnered with 
Conservation Services Group (CSG) based in Marion, IA 
in the Pull the Plug recycling and rebate program.  Pull 
the Plug is designed to remove old inefficient, but still 
working, appliances from our electric lines.

To send your old appliances on their way:
•	 Call Harrison County Rural Electric Cooperation
•	 We will review and submit your request to CSG
•	 CSG will contact you to schedule the pick up at no 

charge and you will also receive a $25 incentive check 
for that recycled refrigerator, freezer, or window air 
conditioner.

Harrison County
Rural Electric Cooperative


