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News Flashes

New Bill Payment Options for Your Convenience –
SmartHub replaces eBill

Coloring Contest 
Winners –

The results were announced at the 
annual meeting and we again had 
very competitive entries making it a 
lot of fun for those judging. 

Each first place received a 
bicycle. We want all children to 
ride into spring with safety in 
mind. Second place received a two-
wheeled scooter and third place a 
kite with extra cord. Be aware of 
your safety rules and habits as you 
enjoy your prizes. 327900011

Great job to all of our contestants!

RECare Program Information
Members Helping Members

Your Rural Electric Cooperative has always extended a helping hand 
to those needing it. Now, in response to actions by the Iowa General 
Assembly, your REC has established RECare, a program of members 
helping members. RECare will provide funds to be distributed by local 
community action agencies to help pay winter heating bills and assist in 
weatherization of homes of low-income consumers of this cooperative.

You may make a one-time contribution or you may make a monthly 
pledge that will be automatically added to your monthly electric bill. You 
may also make your contribution part of a matching fund, if there is one 
established.

Consumer Authorization Form
Yes! I want to be a part of members helping members and contribute to 
RECare.
______  I will make a one-time contribution to RECare. My check is
  enclosed.
______ I will contribute $________ per month to RECare.
I understand this amount will be added to my monthly electric bill.

Name:  __________________________________________________

Address:  ________________________________________________

City:  ________________________  State:  ______ Zip:  _________

Account Number: _________________________ 
Mail to: RECare
              Harrison County Rural Electric Cooperative
              P.O. Box 2
              Woodbine, IA  51579-0002

Harrison County REC is excited to offer new payment 
options to our members. These payment options not 
only provide quick convenient bill payment methods, 
but also provide more opportunities for online and 
mobile account management and usage information. 
125100910

SmartHub replaced eBill as of May 16, 2016. It is 
a tool providing convenient account management and 
detailed usage information on a computer website, or 
your iOS or Android mobile device. SmartHub provides 
access to:

• Pay your bill
• View payment history
• View current and past bills
• View your electric usage
• Update your account contact information
• Communicate with Harrison County REC about 

account issues

How do I sign up for SmartHub?
Go to www.hcrec.coop to find the “SmartHub - Pay 

and Review My Bill Online” button. If you used eBill, 
you can login to SmartHub using the same e-mail and 
password. As a new user you will be required to enter 

your account number, last name or business name, your 
e-mail address, and create a password.
What is the difference between the SmartHub 
mobile app and web version?

The SmartHub mobile app can be downloaded and 
installed on any iOS and Android-compatible tablet 
or mobile device. The web version is accessible from 
any desktop or laptop device with internet access. 
Both versions give you secure access to maintain your 
account information, view your bills, see payment 
history, and make payments on one or more accounts.

The free SmartHub app is supported on the following 
platforms:

• iOS 7.0 and above (iPhone and or iPad)
• Android 2.2 and above (Smartphones or tablets)

Is the app secure?
Yes – All critical information is encrypted and no 

personal information is stored on your mobile device. 
Mobile devices do offer you the ability to store your 
login information for apps installed on the device. If 
you choose to store your login information, any person 
who has access to your mobile device can access your 
account.
How do I get the app for my phone?

Look for SmartHub in the Apple Store® or in the 
Google Play store. Search SmartHub (not case sensitive 
but must be all one word). If duplicates appear, the correct 
app is provided by our partner, National Information 
Solutions Cooperative. When you open the app for the 
first time you will need to select and confirm Harrison 

continued on page 2

Age 3-5 1st Reagan Blum  
 2nd Tyler Boeker
 3rd Jordyn Robbins

Age 6-8 1st Taylor Hoefer
 2nd Hayden Butrick
 3rd Makenzie McCurley

Age 9-11 1st Nicole Hoefer
 2nd Sierra Lantz
 3rd Bailee Schmitt
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Plan Clearances around Grain Bins
When starting to plan for a new grain bin or move an existing 

bin, contact Harrison County Rural Electric Cooperative, 647-
2727 or 800-822-5591, and our power supplier, Northwest Iowa 
Power Cooperative, 712-546-4141, to ensure you of meeting the 
National Electric Safety Code requirements. We will provide 
assistance in planning for a safe environment for everyone 
working and living around grain bins.

Iowa law requires specific clearances for electric lines around 
grain bins, with different standards for those filled by portable 
augers, conveyors and elevators, and permanent equipment. The 
Iowa Electric Safety Code found in Iowa Administrative Code 
Chapter 199 – 25.2 (3) b states:  An electric utility may refuse to 
provide electric service to any grain bin built near an existing 
electric line which does not provide the clearances required 
by the American National Standards Institute (ANSI) C2-2012 
“National Electrical Safety Code”, Rule 234f.  This paragraph 
“b” shall apply only to grain bins loaded by portable augers, 
conveyors or elevators and built after September 9, 1992, or to 
grain bins loaded by permanently installed augers, conveyors, 
or elevators installed after December 24, 1997.  This language 
has been adopted by the Iowa Utilities Board.

Harrison County Rural Electric Cooperative is required by the 
Iowa Utilities Board to provide this annual notice to farmers, 
farm lenders, grain bin merchants, and city and county zoning 
officials. The drawings on this page show the specific clearance 
regulations - or what needs to be done before you begin placing 
a new grain bin or moving an existing bin. Again, please call 
Harrison County Rural Electric Cooperative, 647-2727 or 800-
822-5591, with questions concerning clearance regulations.

Save $20.00 on your electric bill
Read this edition of News Flashes watching 
for your main account number in any of 
the articles or ads. If you find it, call Jackie 
Androy at Harrison County REC 
by the 20th of the month to 
receive a $20.00 electric bill 
credit.

Board Approves Patronage 
Allocation

In March, the Board of Directors approved the 
margin allocations for 2015. Margins are the result 
of subtracting the cooperative’s expenses from the 
revenues. Any amount not used to cover expenses, is 
allocated back to you, our member-owner, according 
to our bylaws. This year the amount approved for 
allocation to the membership is $663,866.43. Every 
year the board reviews the activities of the cooperative 
to determine if a patronage retirement will be allowed. 
Harrison County REC has distributed approximately 
$4,170,344 in cash payments of patronage retirement 
to its members since organizing in 1936. Member-
owners who purchased electricity from us in 2015 
should receive a patronage allocation notice by mail 
in May. 321100011

County REC as your utility provider. You may then log 
in using your existing eBill username and password, 
or create an account by following the prompts on the 
screen. The app is free to download and install.
Do I have to change the way I pay my bill in order 
to use SmartHub?

No – You can use all the features of SmartHub and 
continue to pay your bill as you currently do.
Is there a fee for paying my bill online?

As with the current online payment system, there 
is no charge for the convenience of paying online by 
credit or debit card or electronic check.
I have multiple accounts. Can I see them all in the 
app and on the website?

Yes, the website home page shows all of your 
accounts with the amounts due and links to other 
detailed information. On the app, tap the “Bill and Pay” 
icon. The total due of all accounts shows and below it 
you can select different information by account. You 
can make payments on one or more accounts.
How current is the account information I see on the 
app or on the web?

The information shown is in real time. However, if 
you keep your app or web version open for an extended 

time, you should refresh the page by selecting a new 
option in order to ensure the information is current.
How do I sign up for notifications?

Notifications can only be managed on the web via 
the “Notifications” tab. You may select your preferred 
notifications method which includes text, mobile push 
notifications or e-mail. If you have multiple accounts, 
you will be prompted to indicate which account the 
notification is for.

Sign up today for an online account and begin to 
experience the new and exciting features of SmartHub.

PAY NOW (powered by SmartHub)
PAY NOW via 

website provides a 
quick, convenient and 
streamlined way to 
pay your bill online. 
It does not contain all 
the functionality of 
SmartHub, but does 
offer an easy way for 
you to pay your bill 
online. You will be required to enter your account 
number and name. No registration or password is 
required. PAY NOW allows members to pay bills 24 
hours a day, seven days a week. Please find the button 
to PAY NOW on our website at www.hcrec.coop.

PAY-by-PHONE. Harrison County REC employees 
will no longer be able to enter payment information for 
members effective July 1, 2016.

Harrison County REC is proud to offer the following 
payment options to our members. We are aware that 
the new payment options don’t work for everyone, so 
we will continue to offer:

• Auto Bill Pay (ACH)
• Drop Box (located in the parking lot of HCREC 

headquarters)
• Postal mail via the U.S. Postal Service
• Front counter payment in person
If you have questions or need assistance with any 

of our payment options, please contact us, 1-800-822-
5591.

New Bill Payment Options for Your Convenience –
SmartHub replaces eBill

Avoid setting your 
thermostat at a colder 
setting than normal when 
you turn on your air 
conditioner. It will not cool 
your home any faster and 
could result in excessive 
cooling and unnecessary 
expense.

Source: energy.gov

Harrison County Rural Electric Cooperative
office will be closed Monday, July 4th,

to observe

Please call 800-822-5591 or 647-2727
for outages or emergency service.


