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Harrison County Rural Electric Cooperative
will be closed Monday, September 7 to observe

Labor Day. Outages and Emergencies should be 
reported to 800-822-5591 or 647-2727. 

Have a Safe Holiday!

Caring about Youth is the Cooperative Way
In June Harrison County Rural Electric Cooperative (HCREC) sent Josh 

Denning, as your student representative from the Neola area to Washington, 
D.C. for the 51st Annual Electric Cooperative Youth Tour. Students who 
experience Youth Tour have the opportunity to explore our nation’s capital, 
make lasting friendships, learn a bit about how our government operates and 
see the impact electric cooperatives have on the legislative process.

Youth Tour is one of the programs, which electric cooperatives across the country are best known. You may 
have participated when you were a kid, or your child applied to the program. But electric cooperatives go far 
beyond Youth Tour when it comes to making a difference in our young members’ lives. At Harrison County 
Rural Electric Cooperative, we are invested in youth education and engagement programs throughout our local 
communities. Some examples would be providing Electric/Safety programs during the summer and throughout the 
school year, Youth Tour, Basin Electric/HCREC Scholarship, 
Iowa State Fair 4-H & area county fairs, student mentoring, and 
coaching, to name a few.

We’re happy to be a part of electric cooperatives across the 
country working to get our young people involved; educating 
them on the cooperative way of life; possibly gaining knowledge 
on different career opportunities available in our cooperatives; 
and gaining knowledge and understanding of our nation’s 
government process.

There are many great cooperative programs that focus on 
youth education and engagement, but no matter how big or 
small the cooperative these programs and cooperatives have the 
same common goal. Electric cooperatives work together to not 
only teach our youth about the cooperative difference, but also 
to give them the opportunity to see and reach their potential. 700910

 If you have a youth program in that you would like to see the 
cooperative involved, let us know by harrisoninfo@hcrec.coop or www.
hcrec.coop, Contact Us comments and await our response. As Harrison 
County Rural Electric Cooperative employees we work for our members.

board members – along with 
policymakers and other utilities – 
are working hard to ensure costs are 
fair, and all generation systems are 
safe, reliable and environmentally 
responsible. 

Our electric system and the needs 
of our member-owners will continue 
to evolve as demand increases for 
reliable, affordable power. As your 
not-for-profit electric cooperative, 
our job is to make sure that we never 
drift away from our top priority of 
improving the quality of life for our 
member-owners.

Thank you for your membership!

What will your 
Power Grid of the 
Future Look Like?
contintued from page 2

Stay Safe when using Irrigation Equipment 
Irrigation electrical hazards are a 

growing problem in many regions of 
the country. During dry & hot summer 
conditions, farm irrigation can be 
vital. However, it is equally vital that 
operators know and follow proper 
safety precautions to avoid deadly 
electrical accidents when operating 
and handling watering systems.

Farm operators should be aware 
that metal and water are conductors 
of electricity when working around 
irrigation equipment. Aluminum 
irrigation pipes are lightweight and 
easier to handle, but are also excellent 
conductors of electricity. It’s best 
to avoid moving irrigation pipe and 
equipment on windy days. Sudden 
gusts of wind could lift pipes into 
overhead power lines, which could 
be fatal or cause serious injury to a 
person holding the pipe. 224600012

Water and electricity are a 
dangerous mix. Electricity always 
follows the shortest path to the ground 
and can flow through conductive 

materials, such as water or metal. Do 
not allow irrigation water nozzles to 
spray power lines. A water stream 
hitting a power line could energize 
the entire system, creating a shock 
hazard to anyone nearby or in contact 
with the equipment.

The following are good safety 
tips to avoid possible fatal or serious 
electrical contact injuries:
• Take time to survey your 

surroundings before moving 
equipment. Look up and around 
you, noting power lines that could 
be close enough to come in contact 
with equipment and stay away.

• Make sure irrigation system 
wiring is properly grounded. Have 
a qualified electrician check the 
pump and wiring before use at 
each irrigation season.

• Store unused irrigation pipes 
far away from power lines or 
electrical equipment.

• Position irrigation pipes a 
minimum of 15 feet from power 
lines.

• Position water jet streams a safe 
distance to avoid any chance of 
spraying onto power lines. If the 

lines are sprayed, the entire system 
could be energized, creating a 
danger to anyone nearby.

• Stay away from the piping 
during lightning activity. Install 
lightning arresters to protect your 
equipment.

• If fuses continually blow or circuit 
breakers repeatedly trip, have a 
professional check the wiring. It 
could avoid a potential electrical 
hazard.

• Always shut off and lock the 
master electrical control switch 
before servicing the machine.

• Avoid moving irrigation 
equipment on windy days when 
pipes could be blown into nearby 
power lines. Keep pipes horizontal 
to the ground, avoiding contact 
with power lines.

• If an irrigation pipe does come 
in contact with a power line, 
never try to remove it yourself. 
Stay Away and Call Your Local 
Electric Utility for HELP! Contact 
information would be Harrison 
County Rural Electric Cooperative 
800-822-5591 or 647-2727. Safety 
is our #1 Priority!

Josh Denning & Iowa group gathered around Einstein
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Energy Efficiency

Tip of the Month
Periodically inspect your dryer vent to ensure it is 
not blocked. This will save energy and may prevent 
a fire. Manufacturers recommend using rigid venting 
material – not plastic vents that may collapse and 
cause blockages.

Source: Energy.gov

What Happens When a Member Reports an Outage
Outage Restoration Steps
1. Operations personnel will determine from the number of calls 

received if the outage is an individual or if an entire line section 
is affected. The on-call line crew (usually a two-man crew), will 
determine this.

2. If a large area is affected as may be the case in a severe storm, 
several linemen may be dispatched by the operations center.

3. The main three-phase feeder lines starting at the substation will 
be repaired and re-energized first.

4. Single-phase lines that branch out from the main three-phase feeder will be addressed secondly.
5. Individual outages will be handled after all feeder lines and tap lines are repaired and re-energized.
6. Power poles and conductor that are reported down will be addressed immediately due to concern for public 

safety.
7. The Cooperative is responsible for equipment up to and including the meter pole. The breaker below the 

meter is owned by the member. Before reporting an outage it is important to check the breaker below the 
meter on the meter pole first and check the breaker in your breaker panel in the home. This will save the 
member the cost of a service call if Cooperative personnel make a trip to investigate.

8. Poles that may be down that carry the member’s secondary wire will be addressed last, after all power has 
been restored. This would include poles owned by the member and located after the meter. Any wiring 
belonging to the member may be repaired by independent electricians as well.

Harrison County REC has approximately 1,120 miles of primary line in parts of five counties. Wide spread 
storms may result in a lot of damage that will take some time to repair. 
This system of power restoration has proven to be the most efficient way to 
restore power to the greatest number of members in the shortest reasonable 
time. During a wide spread outage situation, please report your outage and 
remain patient. Our operations personnel will work until power is restored 
system-wide. 267400910

When calling in to report an outage, the following is quite helpful:
1. Check your breakers first-under the meter and in the home.
2. Have your main membership account number ready and give that 

number to the person answering the phone along with your full 
name and address.

3. Always provide a call back number.
4. Give as much information as possible, but keep it as brief as possible. 

There may be a lot of call volume at the operations center.
5. Other information that is helpful:

a. Report any downed poles observed or trees/
limbs in yards, etc.

b. Any known lightning strikes.
c. Tell us if your lights blinked several times 

before going off.

Remember: Always stay away from downed power 
poles and lines. They may still be energized and 
electrocution is possible. Do not go near a downed 
power line for any reason.

F. Joe Farley
Manager/EVP

This is a common question from 
consumers across the country, and 
even around the world, as they 
look to policymakers, electric 
cooperatives and other utilities to 
provide an answer to this question. 

The electricity industry is 
dynamic and continuously 
evolving; the electric co-op history 
of stringing the first power lines and 
poles in rural America nearly 80 
years ago illustrates that statement. 
As electric cooperatives, our core 
business principles ensure that we 
balance change with doing what’s 
right for all of our member-owners 
and the long-term sustainability 
of the cooperative. And amidst all 
of this change, there are a number 
of fundamental things that remain 
important constants.

Before electric cooperatives 
lit up rural areas with affordable 
and reliable power, individual 
businesses and residences had to 
rely on their own sources of fuel to 
provide power and light. The long-
awaited delivery of centralized 
power generation – the delivery of 
electricity from one central station 
power plant to end users through 
transmission and distribution lines – 
dramatically improved the quality of 
life for farm families and businesses. 

Central station generation 
quickly earned its place in our 
lives by providing safe, reliable 
and affordable power to hundreds 
of thousands of people. In fact, the 
creation of the North American 
power grid has been lauded as one 
of the greatest achievements of the 
20th Century and one of the most 
indispensable machines on earth. 
Today, more than at any point 
in history, our livelihoods and 

What will your Power Grid of the Future Look Like?
economies rely on a continuous 
and affordable power supply, and 
that power comes from a diverse 
mix of fuel sources including 
coal, nuclear, hydro, wind, solar 
and biomass. Central station 
generation also provides diversity 
in system size, optimal operation 
times for maximum efficiency, and 
geographic location.

Efficiencies of power generation 
and delivery have dramatically 
evolved over the decades, too. 
Energy efficiency has always been 
a cornerstone of the cooperatives’ 
strong efforts toward environmental 
responsibility and programs and 
services designed in concert with 
central station generation continue 
to improve with technological 
advances.

As our member-owners 
investigate solar and wind 
distributed energy resources, your 
electric cooperative sees this as 
yet another evolution in the energy 
business. We support our members’ 
interests in owning their own 
renewable energy system. However, 
we also know that in order to ensure 
reliable and uninterrupted power, 
individual renewable systems must 
be balanced with a continuous 
source of dependable power from 
central station generation. Your 
Harrison County Rural Electric 
Cooperative (HCREC) board and 
management team continue to seek 
the best solution for integrating 
solar and wind resources into your 
distribution system. We have an 
established interconnecting policy 
as well.

Many issues prevail in our 
consideration. Safety, rate design, 
engineering standards and flexibility 

are all major 
considerations. We 
must be aware that 
your distribution 
system was built 
and paid for by 
you, the member-
owner over nearly 80 years. As we 
work to accept and integrate new 
technologies for consumer-owned 
generation, we must also provide 
for fairness and equitability to 
the other members who choose 
not to own their own generation. 
Technology change is rapid. We do 
not want to act prematurely in our 
decision, but we realize we cannot 
ignore the rapid advances of solar 
and wind integration and the fact 
that more consumers are expressing 
interest in installing their own 
facilities. 53500910

Our statewide association, 
the Iowa Association of Electric 
Cooperatives has compiled a 
variety of materials to inform and 
educate member-owners about 
solar. This information includes 
frequently asked questions, myths 
& facts about solar and distributed 
generation, Iowa Utilities Board 
guidelines for interconnection and 
much more. If you are considering 
solar please contact us and we will 
provide you with this material.

Your HCREC board and 
management team is also studying 
the benefits of a community 
solar facility. Such a facility will 
involve careful analysis as to cost, 
maintenance, pricing, and siting. 
It is our goal to determine what 
options provide the “best fit” for the 
members of Harrison County REC.

That’s why your team of 
employees and locally elected 

contintued on page 4

Spot Your Main 
Account Number

R e a d 
News Flashes 
watching for 
your account 
n u m b e r  i n 
any of the articles or ads. If 
you find it, call Jackie Androy 
at HCREC by the 20th of the 
month to receive a $20.00 
electric bill credit.


