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With members oF FrANKLiN rurAL eLectric cooperAtiveReminder: Cash your pa-
tronage refund check
Members who purchased electricity in 
1995 and 2013 received a patronage 
refund in July. Checks were issued for 
refunds over $25. 
Current Franklin REC 
member refunds of less 
than $25 were applied 
to their power bills. If 
you received a check 
and have not cashed it, please do this 
soon. 

Take advantage of our bill 
payment options
Did you know Franklin REC offers 
members a variety of ways to pay their 
electric bills? Find 
out what’s available 
and select the 
option that’s most 
convenient for you.

•	 Pay online or via your smart device 
with SmartHub. If you do not want 
to sign up as a user, select the “Pay 
Now” option. Available 24 hours a 
day, SmartHub allows you to pay 
using a bank account or a credit/
debit card. Go to Franklin REC’s 
website at www.franklinrec.coop and 
look for the SmartHub link.

•	 Automatic bill payments can be set 
up on SmartHub or by signing up in 
our	office.	

•	 Drop your payment and bill stub off 
at First Bank Hampton.

•	 Mail your payment to P.O. Box 437, 
Hampton, IA  50441.

•	 Call	our	office	and	pay	with	a	bank	
account or credit/debit card.

•	 Stop	by	our	office	to	make	a	payment	
or put it in our drop slot.

•	 Sign up for budget billing or level 
12. You must be a co-op member for 
at least 12 months and have a zero 
balance at the time of signing up.

What is Exede?
Exede is a super-fast Internet 

service delivered by satellite. Exede 
delivers great speeds: up to 12 Mbps 
download and up to 3 Mbps upload. 

With Exede you can watch 
streaming videos, TV, and movies 
with fewer delays from buffering; 
send and receive files quickly; and 
browse the Internet and your e-mail 
faster than ever. 

The service is available virtually 
everywhere in Franklin REC’s service 
territory.

How much does 
Exede cost?

Exede Satellite Internet is beamed directly to 
your home at prices starting at $54.99 per month, 
plus installation costs.* All packages require a two-
year contract and have the same great speed. Each 
plan comes with a monthly data allowance that specifies how much data you may 
use every month. Here are our plans and pricing options: 

1. Exede 12-10 ($54.99/month) – 10 GB data allowance per month. Perfect for 
occasional video downloads, photo sharing, music streaming, social networking 
and e-mail. 

2. Exede 12-15 ($79.99/month) – 15 GB data allowance per month. Great for 
those who spend more time on the Internet, use more data, and watch online 
videos more frequently.

3. Exede 12-25 ($129.99/month) – 25 GB data allowance per month. This is 
the plan for those who depend on the Internet for work, entertainment, social 
networking, and more.

*Installation and equipment cost for current WildBlue customers is $49.95 
plus tax, if purchased outright. For new customers, the one-time installation cost is 
$149.95 plus tax. A lease-to-own option is available for $49.95 plus a $10 monthly 
fee for the duration of the two-year contract.

Is tech support available?  
Technical support is available at no charge for Exede subscribers. You can call 

888-232-6130 anytime of the day or night for expert advice and help.

How can you get Exede?
It’s easy! Contact Brenda DeYounge at Franklin REC at 641-456-2557 or 800-

750-3557. She can answer your questions about the plans and help you get started. 

STARTING AT

$5499PER
MONTH
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Know the dangers of large equipment DURING HARVEST
The rush to harvest can reap grim results if steps to ensure 

safety are bypassed. Each year across the U.S., hundreds of farm 
workers are injured and many are killed when their farming 
equipment makes contact with power lines. Before working in a 
field or around shops or grain bins, always take the time to note 
the location of power lines, so that you can make sure to remain 
a safe distance from them.

Typically, power lines over streets and rural areas have a 
minimal clearance of 18 feet and 12.5 feet over residential 
private property.  

To stay safe around overhead power lines, 
we urge farm operators and workers to:
•	 Always use a spotter when operating large machinery near 

lines. 
•	 Use care when raising augers or the bed of grain trucks 

around power lines.  
•	 Keep equipment at least 10 feet from lines—at all times 

and in all directions.
•	 Inspect the height of the farm equipment to determine 

clearance.
•	 Move equipment extensions to the lowest settings when 

moving loads.
•	 Never attempt to move a power line out of the way or raise 

it for clearance.
•	 If a power line is sagging or low, call the local utility 

immediately.  
If contact is made with a power line, remember, it is almost 

always safest to stay on the equipment. Make sure to warn oth-
ers to stay away, and call the local utility provider immediately. 
The only reason to exit is if the equipment is on fire. If this is 

the case, jump off the equipment with your feet together and 
without touching the ground and vehicle at the same time. 
Then, still keeping your feet together, “bunny hop” away.

If you see someone’s equipment in contact with a power 
line, the best help you can give is at a safe distance. Yell out to, 
signal, or call the equipment operator to make sure he or she 
remains in the vehicle. Notify the local utility immediately.

For more farm and electrical safety information, contact us 
or visit www.safeelectricity.org.   

Equipment contacting overhead power lines is the leading cause 
of farm electrocution accidents in the Midwest. If you question the 
height of power lines nearing your working areas, don’t attempt 
to measure the line heights yourself. Contact your electric utility 
to help determine line height in each area of the farm.

In today’s world, you won’t find many items that cost less than $5. You can purchase a 
gallon of milk, a gallon of gas or a Big Mac® meal from McDonald’s. But did you know that 

an average day’s worth of electricity costs less than $5? 

Even in our country’s shifting energy climate, electricity remains a good value. We don’t 
often question the cost of a Big Mac® meal – it costs over $1 more to buy a Big Mac® meal 
than it does to purchase a day’s worth of power. And yet, we frequently become upset if our 
electricity rates rise.  

Electricity has gone from a luxury commodity to a necessity and an expectation. We expect 
the lights to come on when we flip the switch, and we expect our power to stay on during 
the best and worst conditions. How else would we keep our food fresh, our homes cool in 
the summer or warm in the winter? It is easy to cut a Big Mac® out of your spending routine 
here and there to save a few dollars. But we cannot cut electricity out of our budgets when 
times get tough or we want to scale back our spending.    

Perhaps that is why it is so upsetting to us when our rates increase, even if only in small 
increments. Electricity is still a great bargain, especially when compared to other consumer 
goods such as medical care, education, gasoline and, even Big Macs®. So the next time you 
spend $5, think about your electric bill and what a great deal you’re getting for your money.

average cost of 
a Big Mac® meal

average daily 
cost of electricity

Electricity is expressed on a daily basis using EIA 
2012 Average U.S. Monthly Residential Bill of $107

ElectricityTHE VALUE OF

Big Mac® is a registered trademark of McDonald,s Corporation. 
McDonald’s Corporation does not endorse or sponsor this material.
Source: Statista.com, 2014



The impact of 
regulations ON YOU

We’ve written before about how 
the Environmental Protection Agency 
(EPA) has proposed to limit carbon 
dioxide at new power plants. This is 
concerning because these regulations, 
along with the ones EPA has in store 
for existing plants, have the potential to 
drive up your electric bills. 

Now is the time for electric 
cooperative members to join their 
voices together to send a clear message:  
please remember consumers as you are 
writing these regulations.

You can help by visiting           
www.action.coop today and sending a 
comment to the EPA. You can also help 
by sharing this link to your friends and 
family. 

While these regulations are 
technical, the potential increase in 
electric rates is something we take 
personally because we know it’s difficult 
to make ends meet month-to-month. 
We know the tough choices you face 
– we all face – in trying to live on a 
budget. That’s what sets cooperatives 
apart from other utilities and that’s why 
we must stick together.

COMPLAINT PROCEDURE
Effective May 22, 1991, the Iowa Utilities Board passed a ruling requiring all non-rate regulated utilities to 

post the following notice to its memberships: If a member-consumer has a question or concern regarding his/her 
electric service, please write or call your local electric cooperative at the following address or phone number:

 Butler County REC Franklin REC Grundy County REC Prairie Energy Cooperative
 521 N. Main Street, PO Box 98 1560 Highway 65, PO Box 437 102 E. G Avenue 2099 Highway 3 West, PO Box 353
 Allison, IA  50602-0098 Hampton, IA  50441-0437  Grundy Center, IA  50638-2095 Clarion, IA  50525-0353
 (319) 267-2726 (641) 456-2557 (319) 824-5251 (515) 532-2805
 www.butlerrec.coop www.franklinrec.coop www.grundycountyrecia.com www.prairieenergy.coop 

If your complaint is related to your cooperative’s service rather than its rates, and your cooperative does not resolve your 
complaint, you may request assistance from the Iowa Utilities Board by calling 515-725-7321 or toll-free 1-877-565-4450; by writing 
to 1375 E. Court Avenue, Room 69, Des Moines, IA 50319-0069; or by email to customer@iub.iowa.gov.

Non-Discrimination Statement:  
This institution is an equal opportunity provider and employer. If you wish to file a Civil Rights program complaint of discrimination, complete 
the USDA Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA 
office, or call (866) 632-9992 to request the form. You may also write a letter containing all of the information requested in the form. Send 
your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence 
Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.



1560	Highway	65	•	PO	Box	437	•	Hampton,	IA		50441
641-456-2557	•	800-750-3557	•	Fax	641-456-5183		

General	Manager,	Fran	Buckel	•	Editor,	Robin	Wagner,	CCC

iNtouch© is published monthly for members and associates of Franklin Rural Electric Cooperative (REC)

visit us online at www.franklinrec.coop

Savings ADD UP with REBATES
To help Franklin REC members save energy in 2014, we offer a greater variety of rebates. All appliances and lights must 

be used in the member’s home or business we serve. For more information about the rebates listed here and more rebates for 
agricultural operations, call us or visit our website at www.franklinrec.coop.

INDOOR LIGHTING REBATE
ENERGY STAR® CFL Bulbs 50% of the cost, up to $2 per bulb

LED (non-decorative) Bulbs 50% of the cost, up to $2 per bulb

T8, T5, or LED Fixtures 50% of the cost, up to $6 per fixture. New or retrofit; 
electronic ballast required for T8 or T5.

OUTDOOR LIGHTING REBATE
LED Security Light (10-30 Watts) 50% of the cost, up to $10 per fixture

LED Security Light (40+ Watts) 50% of the cost, up to $30 per fixture

LED Holiday Lights 50% of the cost, up to $2 per string. Annual Novem-
ber-December promotion. Up to 5 strings per member 
per year.

ENERGY STAR RATED APPLIANCES REBATE
Clothes Washer $50

Dishwasher, Freezer, or Refrigerator $25 each

HEATING AND COOLING
Geothermal Heat Pump - no desuperheater $300 per ton

Geothermal Heat Pump with desuperheater $300 per ton plus $50 per unit

Geothermal Heat Pump - replacing existing geothermal $150 per ton

Air Source Heat Pump SEER 14.5+ - $200 per ton
SEER under 14.5 - $50 per ton

Mini Split (or hotel type) Ductless Air Source Heat Pump SEER 14.5+ - $200 per ton

Central Air Conditioning SEER 14.5 - 14.9 - $100 per unit
SEER 15.0 - 15.9 - $150  per unit
SEER 16+ - $200 per unit

ELECTRIC WATER HEATING* REBATE
50-79 Gallon Water Heater $250 per unit

80-100+ Gallon Water Heater $400 per unit

Integrated Heat Pump Water Heater $300 per unit

Add-on Heat Pump Water Heater $300 per unit

Solar Water Heater $300 per unit

INSULATION & WEATHERIZATION REBATE
Insulation - materials only 40% of cost/$600 max. per year if home has metered 

electric heat.
20% of cost/$300 max. per year if home is non-electric 
heat with central air conditioning.

Weatherization & Duct Insulation - materials only 40% of cost/$200 max. per year if home has metered 
electric heat.
20% of cost/$100 max. per year if home is non-electric 
heat with central air conditioning.

*Rebates only for new tank-type elec-
tric water heaters with .90 minimum 
energy factors. Members must enroll 
in co-op’s load control program. Tank-
less water heaters are not eligible.


