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It pays to be a member of 
Franklin REC

When you signed up to receive electric ser-
vice from Franklin REC, you became a mem-
ber of an electric cooperative. While investor-
owned utilities return a portion of any profits 
back to their investors, electric cooperatives 
allocate excess revenue to members as “patron-
age dividends,” and retires – or pays – them 
when the co-op’s financial condition permits. 

$327,751 PATRONAGE ALLOCATION 
The board of directors reviewed the 2014 

financial records and allocated $327,751 as pa-
tronage dividends to be paid back to members 
at a future date. Members who received electric 
service from Franklin REC in 2014 were noti-
fied of the amounts on their June statements. The amount was listed in a message 
below the member’s name and address. The funds will be used as equity for a period 
of time to allow for system improvements and new construction. Until the patronage 
dividend is paid back, the allocation has no cash value and cannot be used or applied 
as a payment to an electric bill.

Please keep the amount allocated for your records and notify Franklin REC of 
any address changes. 

$126,453 PATRONAGE REFUND 
Members who purchased electricity in 1996 and 2014 are receiving patronage 

dividends for the electricity they purchased during those years. The total patronage 
refund paid out was approximately $126,453. 

If your refund was $25 or less, the amount was credited to your July statement. 
Checks were issued for all refunds over $25 and mailed in July. Contact Franklin 
REC if you feel you qualified for a refund and have not received your payment.

Markwardt wins outdoor toys!
Dean Markwardt of Sheffield recently entered our 
monthly online survey and won a set of children’s 
outdoor toys, including a wheelbarrow; mower; chain 
saw; trimmer and leaf blower. 

If you’d like to be eligible for future drawings, all you 
need to do is complete a monthly online member 
survey. The survey information is used only by Franklin 
REC to improve our services and will not be sold or 
distributed to other firms. 

To enter, visit our website at www.franklinrec.coop and 
look for “Complete a Survey, Win a Prize!” in our UP-
DATES section. 

Dean Markwardt

Help available 
from First Call

Are you worried about your 
aging parents or do you live alone? 

Designed to provide 24/7 
assurance and personal emergency 
help at the push 
of a button, First 
Call has been 
helping resi-
dents in Franklin 
County for more 
than a decade. 

Two-way voice communication 
summons the appropriate help, no 
matter what the need may be.

Contact Brenda DeYounge at 641-
456-2557, for more information.

Enjoy FREE 
ice cream at the 
Franklin County Fair

Before you go to this year’s 
Franklin County Fair, July 15-19, 
open your July electric bill from 
Franklin REC. We’ve inserted a 
coupon for two free ice creams at 
Pleasant Hill. 

If you have more than one 
account with us and need an extra 
coupon, please stop in our office. 

Pleasant Hill is the early 1900s town 
built on the fairgrounds. Each year, a 
stand with homemade ice cream offers 
a favorite treat for fairgoers. Photo 
courtesy of Mari Wearda.



Non-Discrimination Statement: This institution is an equal opportunity 
provider and employer. If you wish to file a Civil Rights program complaint of 

discrimination, complete the USDA Program Discrimination Complaint Form, found 
online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA 
office, or call (866) 632-9992 to request the form. You may also write a letter 
containing all of the information requested in the form. Send your completed 

complaint form or letter to us by mail at U.S. Department of Agriculture, Director, 
Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-

9410, by fax (202) 690-7442 or email at program.intake@usda.gov.”

REBATES for APPLIANCES
Ask your electric cooperative about rebates available for: 

ENERGY STAR appliances
 • Clothes washers - $50 • Dishwashers - $25
 • Freezers - $25 • Refrigerators - $25

Heating and Cooling
Rebates and incentives for central air conditioning, heat pumps, add-on heat pumps, 
ductless mini-split heat pumps, and more. Contact your REC for details.

It is the middle of the summer, temperatures are rising 
and so are your electric bills. It might be time to make a big 
investment, an investment in energy efficiency. 

Making your home more energy efficient is still one of the 
safest investments you can make. Try employing energy saving 
measures to collect major returns on your investments:
• Install a programmable thermostat 
• Install a hot water heater “blanket”
• Change your shower heads 
• Upgrade your home’s cooling system
• Switch to ENERGY STAR® appliances like your clothes 

washer or refrigerator
Investing in just one of these measures can yield a signifi-

cant return on your investment. 
For example, installing a new, energy efficient clothes 

washer can yield around a 24 percent return on 
investment. Do your research, and make sure you 
are purchasing the right size appliances. A small, 
energy-efficient washer will save you money, but 
if you have a larger family, having to do multiple 
loads could negate your energy savings.

Six percent of American energy consumption 
goes toward space cooling and it costs $11 billion 
per year for homeowners to power their air condi-
tioners. You can reduce your energy use by 20 to 
50 percent when you upgrade to energy-efficient 
home cooling unit.

Invest in efficiency and watch your savings grow
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Electric cooperatives are different
Over the course of 75 years, it’s easy for us to forget 

why our electric cooperative was originally formed. If we 
could travel back in time to the 1930s, we’d see rural people 
frustrated because the investor-owned utilities refused to 
provide them with electricity. These rural citizens worked 
hard every day of the year without the basic luxuries 
electricity provided to most city and town dwellers. 

Refusing to give up, farmers formed not-for-profit 
electric cooperatives all across the American landscape. With 
low-interest loans from our federal government, cooperatives 
were able to finance a local network of electric distribution 
lines that continues to grow today. 

Unlike investor-owned utilities, the electric cooperative 
that serves you today exist solely to serve its member-owners. 
Your electric cooperative follows the direction of democrati-
cally elected directors who are also member-owners of the 
cooperative. 

Since electric cooperatives primarily distribute power to 
less-populated areas in the country, fixed costs (poles, wires, 
substations, transformers, etc.) must be recovered among 
fewer consumers per mile. Because of higher population 
densities, investor-owned utilities and municipalities receive 
more revenue per mile of line compared to electric coopera-
tives (see chart). This difference in population density means 
cooperative rates and cost recovery are structured differently 
from other utilities. 

We’re proud of our rural heritage and the founding 
principles of our incorporating members. Those principles 
continue to guide us as we make long-term decisions to en-
sure reliable, safe, affordable energy for our member-owners. 
If you have questions about our policies or our cooperative 
structure, please don’t hesitate to contact us. 

ELECTRIC CO-OPS ARE

ABOUT AMERICA’S ELECTRIC COOPERATIVES
The nation’s member-owned, not-for-profit electric co-ops comprise a unique sector of the electric utility industry – and face a unique set of 
challenges.  

Distribution cooperatives form the foundation of the rural electric network delivering electricity to 42 million co-op consumer-members. Genera-
tion & transmission cooperatives (G&Ts) provide wholesale power to distribution co-ops through their own generation or by purchasing power 
on behalf of the distribution members.

Whether it’s a co-op serving a remote fishing village above the Arctic Circle or a co-op serving a marine research lab in the Florida Keys, electric 
co-ops share a single purpose: providing safe, reliable and affordable electric service to their consumer-members.
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CO-OPS ARE GUIDED BY 7 PRINCIPLES

Because of higher population densities (more 
consumers served per mile of line), municipal electric 
systems and investor-owned utilities receive more 
revenue per mile of line than electric cooperatives.

Iowa consumers served/revenue per mile of line:

Municipal 
Electric Systems:

54 / $129,000

Investor-owned 
Utilities:  

27 / $72,600

Not-for-pro�t 
Electric  Co-ops:

3.6 / $10,700

Source: Iowa Association of Electric Cooperatives

Revenue in Review
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Online bill pay at www.franklinrec.coop

I want to participate in the community service program Operation Roundup® provided by Franklin REC. I 
understand that my electric bill(s) will be rounded up to the next dollar. Those funds will be used for non-
profit community activities and programs as well as helping families in need.

Name: _____________________________________ Account No: ________________________

Address :  _____________________________________________________________________

Telephone: _______________________________________ Signature: ________________________________________

Complete and return to Franklin REC. Thank you for your participation.

Round up your bill to help others
In 2002, Franklin REC established Operation Roundup® to collect contributions from participat-
ing co-op members by “rounding up” their monthly electric bills to the next highest dollar. Those 
extra pennies are used to help individuals and non-profit organizations in the Franklin REC service 
area. For example, if an electric bill is $105.71, the contribution will be $0.29 – making the pay-
ment $106.00. Donations for any month may be as little as a penny or as much as 99 cents.

Franklin REC’s board of directors meets to distribute funds for worthwhile community projects or 
individuals in need. No administrative fees are assessed to the program, allowing for distribution 
of 100 percent of funds collected. Organizations and individuals should contact the REC for ap-
plication forms or visit our website at www.franklinrec.coop. 

Funds have helped non-profit community projects like the restoration of the Harriman-Nielsen 
house in Hampton, Operation Santa, Girl Scouts to send cookies overseas, and more.  To date, 
slightly more than 100 members contribute and $5,525 has been paid out to help others.

Co-op members in Operation 
Roundup® helped with the 
construction costs of a ramp 
to make the Harriman-Nielsen 
house accessible for all people.

Operation Roundup® Contribution Form

L O A D   M A N A G E M E N T
How much can you save 
on water heating costs? 
Marathon water heater operating costs (below) 
are from the Department of Energy.

Size of
Marathon
in Gallons

Average
yearly

operating
cost

Marathon 
purchase 

price
with load 

mgmt

Marathon
purchase

price
without load 

mgmt
50 $561.00 $448.71 $698.71
50 (short) $585.00 $489.37 $739.37
85 $573.00 $467.77 $867.77
105 $579.00 $561.93 $961.93  

An electric system works best when electricity use remains steady 
throughout the day. But because of weather, lifestyles and schedules, 
your cooperative’s demand for electricity varies by hour, day, month or 
even year to year. This creates peaks and valleys in total electricity use. 
Load management balances electric supply with electrical demand. 

How does Franklin REC’s load management work? 
At no cost to you, a Franklin REC representative installs a Watts Smart 
load management switch at your home. Through these switches, your 
cooperative can manage the amount of electricity being used when 
demand is high. During times of higher power costs or peak demand, 
your cooperative’s power supplier sends a signal to the switch that 
temporarily interrupts electricity to the water heater. When the signal 
ends, the equipment returns to normal operation. 

How can you participate?  
Co-op members are the key to helping Franklin REC. We offer you three easy ways to sign up for Watts Smart: 

1. Call Franklin REC at 641- 456-2557 or 800-750-3557 
2. E-mail Chad Foster, energy advisor, at cfoster@franklinrec.coop or 
3. Stop by our office 


