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Franklin REC earns 
national safety award

The National Rural Electric 
Cooperative Association’s Rural 
Electric Safety Achievement 
Program (RESAP) recently 
awarded Franklin REC with a 
certificate of safety achievement for 
dedication to employee and public 
safety.  The award recognizes 
Franklin REC’s leadership in 
creating a culture of safety for 
cooperative employees, members, 
and local communities. 

This national recognition 
places Franklin REC among the 
nationwide electric cooperatives 
that place emphasis on self-
evaluation and continual 
improvement.

our touchstone energy values
integrity  l  Accountability  l  innovation  l  commitment to community

In January, Franklin REC was pleased to recognize five employees for their service 
to the cooperative: (front row, from right) Arlynn Ahrens, line superintendent, 
30 years; Karen Ringleb, office manager, 25 years; David Christianson, lineman, 
5 years; Al Fink, lineman, 25 years; and (back row) Brenda DeYounge, First Call/
Exede representative, 5 years.

Recognized for service

Is your contact information up to date?
Keeping your contact information updated helps us provide better customer 

service, especially when we need to reach you regarding your service or a power out-
age. If your phone number has changed or you are no longer using a home phone 
as your primary phone, please complete the form below and return it to Franklin 
REC. 

Your information will be used only by Franklin REC and not sold or shared 
with other firms. Thank you for your help.

New office assistant
In December, we welcomed 

Stacy Gooder as our new office 
assistant. She will be working two 
days a week to answer phones 
and help in the 
office. 

Gooder 
lives in 
Hampton with 
her husband 
Jason. They 
have three 
children, Lexi (12), Logan (15), 
and Dayton (17).  Gooder, a 
registered nurse, has 17 years 
of experience in the nursing 
profession. Outside of family and 
friends, she enjoys selling items 
on eBay.

Stacy Gooder

Contact Information 
Name: _______________________________Account Number: __________________
Service Address: ________________________________________________________
Mailing address if different from your service address:
_____________________________________________________________________
Primary Phone Number: ________________________________________
   (Phone number to contact you regarding your account or a power outage)

Secondary Phone Number: ______________________________________
   (Alternate contact phone number)



Non-Discrimination Statement:  
This institution is an equal opportunity provider and employer. If you wish to file a Civil Rights program complaint of discrimination, complete the 
USDA Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or 
call (866) 632-9992 to request the form. You may also write a letter containing all of the information requested in the form. Send your completed 
complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., 
Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.

Co-op leaders welcome back legislators 
Leaders from your local electric cooperative 

welcomed back legislators at a reception Jan. 13 
at the State Historical Building in Des Moines. 
Iowa Association of Electric Cooperatives (IAEC) 
hosted the event with Iowa BioTech Association, 
Iowa Institute for Cooperatives, Iowa Commu-
nications Alliance, and the Petroleum Marketers 
and Convenience Stores of Iowa.

In the coming months the Iowa General 
Assembly will be addressing a multitude of issues, 
including energy-related items central to Iowa’s 
rural economy. Issues your directors, managers, 
and staff will be advocating include renewable 
energy tax credits for geothermal and legislation 
that supports utility-owned solar. Your REC will continue to support policies that focus on providing power that is safe, 
reliable, affordable, and environmentally responsible.

The Value of Heat Pump Systems 
Heat pump technology isn’t new—geothermal has been used since the 1940s—but innovations are improving performance. Today’s 
heat pump can be installed in a new or existng home to deliver economical and efficient heating and cooling in one integrated 
system. 

•	 GEOTHERMAL: According to Department of Energy, geothermal heat pumps offer energy savings between 30 and 60 percent 
annually when compared to conventional baseboard or radiant heating systems, and are typically the most efficient heat pump 
option. A federal tax credit equal to 30 percent of the cost for materials and installation, with no limit on total project expenses, 
applies to geothermal heat pumps through Dec. 31, 2016. A list of requirements is at www.energystar.gov/taxcredits.  

•	 AIR-SOURCE: Air-source heat pumps use a system of coils to evaporate a refrigerant and, with it, draw heat away from a home, 
cooling the air. In winter the magic reverses with the flip of a valve, and your home heats. When shopping for an air-source heat 
pump, compare the seasonal energy efficiency rating (SEER) for cooling prowess, and heating seasonal performance factor 
(HSPF) for compressor and heating element strength. In our colder climate look for a system with high SEER and HSPF ratings. 

Your electric cooperative offers rebates on installation costs and special electric heating rates. Contact an energy 
advisor	at	your	REC	for		information	and	help	to	find	out	what	type	of	system	might	work	for	you.

Comfort and energy savings are what today’s heat pumps are all about.  If it’s 
time to replace an old heating system in your home, your electric coopera-
tive is here to help.  We work with Homeward, Inc., a not-for-profit housing 

organization, to offer financing for air source and geothermal heat pumps. 

• Borrow up to $14,000 at 2.99% for 7 years 
• Available for existing or new homes
• Property must be served by a participating electric cooperative
• Borrower must be in good standing at his or her electric cooperative

Contact Homeward, Inc. 
Phone:  515-532-6477       

Email: homeward@mchsi.com

Representative Helen Miller with 
directors from Prairie Energy 
Cooperative, (from left) Donald 
Christopherson and Doyce Pringnitz.

Senator Amanda Ragan with 
directors from Franklin REC, (from 
left), Gordon Meyer, David Keninger, 
John Snyder, and Marvin Janssen.

. . . A HEAT PUMP?

THINKING ABOUT . . . 



Erik Freese, apprentice lineman, 
Grundy County REC.

Paul Luecke, 2nd class lineman, Butler 
County REC.

Energy-efficiency tip
Did you know that 90 percent of the energy used to operate a washing machine comes from using hot water? A 
simple switch from hot to cold can save a great deal of energy! Also, consider air drying or even 
line drying clothes to save even more household energy.  Source: U.S. Department of Energy

Reminder: When you purchase an ENERGY STAR clothes washer you can receive a $50 
rebate from your local electric cooperative. Contact us for details.

Geared up for SAFETY
By Abby Berry

Can you imagine working a job that requires you to lift heavy equipment and perform 
detailed tasks near deadly high voltage? Now imagine doing this 40 feet in the air, and 
sometimes, in extreme weather. This is the life of a lineman. 

These brave workers answer when called—and they do so to ensure that you are 
provided with safe, reliable electric service. But how do they stay safe when working in these 
conditions? Linemen are required to wear personal protective equipment (PPE) at all times 
when on the job to keep them safe. 

Let’s take a look at a lineman’s PPE.
•  Fire Resistant (FR) Clothing. While 

our linemen do everything possible to 
prevent them, unexpected fires can happen. 
Fires typically occur with an arc flash, 
an explosion that results from a low-
impedance connection to a ground phase 
in an electrical system. FR clothing will 
self-extinguish, thus limiting injury due to 
burn. 

•  Insulated Gloves. Linemen must 
wear insulated rubber gloves when working on any type of electrical line. 
These gloves provide protection against electrical shock and burn, and are 
tested at 30,000 volts. Protective gloves, usually made of leather, are worn 
over the insulated gloves to protect the rubber from punctures and cuts. 

•  Hard Hat. No matter how tough or “hardheaded” our linemen 
are, they still need protection. Insulated hard hats are worn at all times to 
protect them from blows and falling objects. 

•  Saftey Toed Boots. These heavy-duty boots are typically 16 
inches tall and designed with extra support in mind. The height of the 
boot shields linemen from gouges, and serrated heels provide a better 
grip when climbing poles. The safety toe provides sturdier support and 
protects from objects that could potentially pierce the feet. 

•  Safety Glasses. Linemen must wear protective glasses or goggles, 
whether working on electrical lines or clearing rights-of-way. This 
protects them from loose debris and other hazards. 

These items make up a lineman’s basic PPE. While working on electrical 
lines, they also may be required to wear equipment belts, tool pouches, safety 
straps and other types of equipment. A lineman’s gear usually weighs about 50 
pounds—that’s a lot of extra weight when working in hazardous conditions.

So, the next time you see a lineman—be sure to thank him for keeping the 
lights on. But more importantly, thank them for the hard—and often times 
dangerous—work they do, day in and day out. 

Abby Berry writes on consumer and cooperative affairs for the National Rural 
Electric Cooperative Association, the Arlington, Va.-based service arm of the nation’s 
900-plus consumer-owned, not-for-profit electric cooperatives.
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Allison, Byron L. – Saint Ansgar IA 
Anderson, Bryan – Madrid IA
Anderson, Elwood – Iowa Falls IA
Barker, Harlan – Clear Lake IA
Benning, Albert – W. Des Moines IA
Blomker, Dennis – Sheffield IA
Borcherding, Dan – Coulter IA
Borschel, Candi – Iowa Falls IA
Bransfield, Ruth – Tamarac FL
Burdine, Christina – Wyoming MN
Cooper, Kim – Ackley IA
Copp, Susan – Iowa Falls IA
Costello, Sharon – Union City NJ
Cowell, Jeffrey L. – Mason City IA
Daniels, Jason – Ackley IA
Dirksen, Deb – Latimer IA
Duncan, Kevin – Iowa Falls IA
Fadness, Robert – Clermont IA
Featherstone – Ames IA
Fiekes, Henry – Ackley IA
Feldman, Beverly – Polk City IA
Fisher, Farm  A.J. – Iowa Falls IA
Foumal, Denise – Hampton IA 
Folkerts, George – Hampton IA
Framness, Robert – Des Moines IA 
Gardner, James C. or John Goodenow –     
 Humboldt IA
Gjetley, Kim – Tama IA
Greve, Donald – Rockwell IA
Harms, Peggy – Hampton Ia
Hartwig, Stacy - Amarillo TX
Heft, Earle Jr. – Rockford IA
Hoogland, Duane – Iowa Falls IA
Hostetler, Omar or Bonnie – Guymon OK
Isaacson, Ruth And Kevin – Big Lake MN
Jackson, Donald L. Jr. – Clear Lake IA 
Johnson, Thomas E. – Winoma MN

UNCLAIMED PROPERTY – IT COULD BE YOURS!
Franklin REC, located at 1560 Highway 65, PO Box 437, Hampton, Iowa, 50441, is holding unclaimed property 

resulting from a refund or patronage dividend due to the person(s) listed below. The owner may claim this property by 
contacting us at the address above, emailing kringleb@franklinrec.coop, or calling 1-800-750-3557 or 1-641-456-2557. 
If the cooperative does not hear from the owner within six (6) months, we are allowed to retain 
this property in accordance with Iowa law or deliver this property to the State Treasurer’s Office for 
disposition as abandoned property.

Some of the names listed below have had checks mailed out and were never cashed or returned 
to the office.  If you are holding a check, please contact the Franklin REC office.   

Jones, Jim – Dows IA
Joslin, Victor (Mrs) – Ackley IA
Koster, Daniel P. – Belmond IA
Kothenbeutel, Gary – Forest City IA
Krause, Kurtis – Iowa Falls IA
Kruger, Dwight or Patty – Centralia MO
Launderville, Lisa – Houston TX
Lindstrom, Cindy – Kamrar IA 
Loomis Farms Inc – New Braunfels TX
Marsh, Ralph E. Jr. – Phillips WI
Marzen, Bernard J. – Dougherty IA
Mcgrane, Ray – Hampton IA
McClennan, James A. – Alexander IA
Myers, Steve – Renwick, IA
Nachazel, Goldie – Overland Park KS
Nelson, Randal – Hampton IA 
Noelck, Wm. J. – Geneva IA
Pair, Andrea – Alden IA 
Petersburg, David A or Michelle – 
 Fairfield IA 
Petersen, Ralph R. – Falkville AL
Peterson, Carol F. – Hampton IA 
Peterson, Wade – Dows IA
Puttkamer, Floyd – Iowa Flla IA
Reiher, Christine – Lorimor IA
Richards, Deanna – Bradford IA 
Rickel, David – Iowa Falls IA
Risse, Larry – Waterloo IA 
Roelfs, Richard M. or Brian Flack – 
 Bradford IA
Schulte, Engelina – Saint Paul MN
Shipp, Chris A. – Waverly IA 
Shuler, John C. – Hampton IA
Shurtleff, Gary or Sandy – Holyoke CO
Smick, Karla – Ogden IA
Smith, David L. – Alden IA 
Smith, Valerie – Iowa Falls IA 

Stotts, Steven – Clear Lake IA
Stover, Walter A. – Hampton IA 
Struck, Darrell and Joan – Ackley IA 
Thomas, Seth – Woodward IA
Thompson, Terry – Nora Springs IA
Trousdale, M. W. – Iowa Falls Ia
Van Dyke, Gertrude M. – Hampton IA 
Walker, Dennis - Alden IA
Werstein, Glenn or Patricia – 
 Los Angeles CA
Yakel, Steve or Machele – Hampton IA

Deadlines approaching
High school seniors who are depen-
dents of Franklin REC members are 
eligible for scholarships for college:

•	 $300 commitment to com-
munity scholarships. Contact 
Emily Rush at Franklin REC for 
details and an application form. 
Deadline to apply is Monday, 
March 16.

•	 electrical technology, power-
line, or powerline technology 
scholarship. Contact Sheila Van 
Engen, at Northwest Iowa Com-
munity College 800-352-4907, ext 
246.

•	 $500 Wind energy and tur-
bine technology scholarship. 
Contact Jolene Rogers, 
Iowa Lakes Community 
College, 800-242-5106, 
ext. 4491. 

Details on these scholarships are 
online	at	www.franklinrec.coop


